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PREFACE 


l^ere has CiteraCCy Been itformation ey^fhsion, as a resuCt there is information 
need, awareness and an increasing use of irformation in sociaC sciences. CDxe sociaf 
sciences act as a source of guidance to administrators, academicians and researchers, 
^e deveiopmentaC issues can Be perceived in a vAder perspective and progressive 
ideas can thus Be conceived. 

‘Th ready understand the process of change in sociaC science research, a 
BaCanced and wed-deveCoped irformation system in sociaC science is very essentiaC 
dhe LiBraties and Inf ormation Centres codect and disseminates relevant mateiiaC 
on a given suBject are designed to serve a dmited cRented. Sdrw irformation can Be 
acquired, processed, stored, retrieved and disseminated By way of comBined use of 
computing and telecommunication technology, dhe modem Id Based services and 
facidties to researchers faciCitate their academic pursuits. 

dhe study involves the assessment of sociaC science research CiBraries in India 
especiady the ones funded By Indian Council of SociaC Science I(esearch, Slew 
<Dedn. Sdiere are totaC27 LIQs of ICSSIiI(esearch Institutes ad over the country, 
dhese 27 LIQs have Been tahen for the study Because there is a Cot of variation 
foundin terms of their resource Base for researchers though theirfundlng Body is the 
same, dhey are estaBRshed at different points of time, i.e. over a period of as much 
as forty five years, det, sufficient growth has not Been witnessed, especiady for the 
oCd CiBraries. dhere is a Cot of Budget variations found in these LICs, which hinder 
their growth. Ji very important aspect is that they together cover aCmost ad the 
cRscipRnes of sociaC sciences. More emphasis is given here on Budget aspects and 
user satif action in terms of Id appRcations. 

In the present study, a comparative study of their resources, faciRties, 
iifrastructure. Budget, etc. have Been done with a view to increasing Id faciRties 
and services so that its status can Be estaBRshed JLt the same time, changing 
information needs, priorities and Behaviour in an Id Based eTwironment is rnade. 
Jf ter having gained the overad status of these 27 LICs, a SdationaC Inf ormation 
System and Jletworh^ModeC of these LICs is proposed so that they can share thetr 
resources in future, dhis aspect has not Been touched and no study has yet Been 
conducted on growth and development of sociaC science research RBrariesin terms of 
providing technoCogicaCCy advanced information services to their users especiady in 
view of the changing user needs in view of technologicaC advancements and Id . 
appRcations. 



tt 


^efolhwiii^ scfteme of chapters /ias Seen adopted: 

^e first chapter Introduction incCudes the development and need ofSociar 
Science I(esearch in India along -with a general overview of Social Science ^search 
LiSraries in India. lUe social science research viz-a-viz research hSranes and their 
structure are also Seen highlighted ^ llhe growing importance of Information 
technology and its products and services has also Seen emphasized, the aims and 
o^ectives, scope and significarwe and methodology of the study are also detailed. 

lUe secorul chapter is I(eview of Literature wherein a numSer of published 
and unpuShshed wor^ primary and secondary sources have Seen surveyed on the 
subject relating to this study which are detailed as wed as recapitulated in the 
chapter. 

the third chapter concerns a general overview of the growth and 
development of social sciences emphasizing on the state of die art of social xience 
research in India, the general trend of social science growth as a discipline is also 
Seen discussed. In view of information explosion, the structure of social scientists 
andin turn the structure of social science research hSraries and their resource base is 
also studied the overad growth and importance of social science research has Seen 
emphasized. ^ 

the fourth chapterrelates to the general overview of ICSS^liSraries in terms 
of their resources, facilities and services. ^Emphasis has Seen laid on the quahtative 
aspects, i.e. how expensive is the hSrary network in terms of boohs, services, 
facilities, etc. /Hhthin the intensive study, emphasis has Seen laid on the quahty 
collection in terms of the user needs, the technical status, i.e. the overad dSrary 
infrastructure and services has Seen tahen care of. %iithin the administrative arul 
other management aspects of the hSrary, the financial issues and staff patterns 
have Seen discussed the budgetary aspect of then LiSraries has Seen touched upon 
in detail analysing it Sy getting out the percentage of the Institute budget. Hde 
various statistical techniques lihe tahjng out coeffcient^ariation, coefficient 
correlation, starulard deviation and mean has Seen tahgn out. thereby ranhjng has 
Seen done for each LIC for various years covered for the study would Se adopted to 
analyze the budget, this approach would help us to compare the existir^ resources 
of these LICs to assess their overad growth and development. 

the chapterfifth relates to the Status of It JlpphcatioTrs in the ICSS^LICs 
viz-a-viz Vser Satisfaction: ^n Overview. ^ comparison of the resources and . 
services of these HSraries is also done, j^t the same time, assessment of the It 
products popularly in use Sy these LICs is also done. Jiccordingly, the LICs using 
the It products and services to a greater extent for users have also Seen identified. 
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iRe user satisfaction for -products and services has Seen assessed Sy way of 

sampRn^ their responses and doing their paired ranhing. ‘ 


^e sixth chapter e-ncompasses aproposaCforSKationaS Information System 
with a 9(etworh_ModeC of ICSS^LICs. According to the identified core CICs 
using 1‘t products and services, phase-wise distriSution of these CICs would Be 
done so that they may Be incorporated in the SBetworh^ModeC of SBIS- Ap(dnfor 
the -new proposed site detaiRng the required networh^devices and financial aspects 
is also mentioned 


In the concluding chapter, the state of the a-rt of /T appRcatio-ns in Social 
Scie-nce ^search LiBraries and Inf ormatwn Centres of ICSS^KJs assessed ^Ihishas 
Been done h^eping in view the overad iiformation Base, services and Id resources 
availaBIe in these LIQs. dhe changing user -needs, usage a-nd preferences for Id 
products has Been done as part of the outcome of user su-rvey. dhe constraints faced 
By these LIQs have also Been highlighted dhe impo-rta-nce of this study hes in 
estaBhshing that once these LICs are auto-mated are sef-sufficient in their resource 
Base and providing sufficient Id Based services to their users, a ^National 
Information System Sfetwoi^of ICSSI^LICs Be planned so that these valuaBle 
iiformation resources may Be shared dhereBy, recommendations and suggestions 
are provided 
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Luchpow 226 024 (V. <P.) 
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INTRODUCTION 


1.1 INTRODUCTIOW 

The term 'social science' can be used in a very broad sense and can be defined as the 
application of the scientific view-point of understanding the human-society as a whole. The 
role of social sciences in national development is being increasingly recognized by decision- 
makers, scholars, planners and administrators. The social sciences have played a significant 
role in projecting the soclo-cultural, political and economic situations of any society. Hie 
social sciences today form an active force in society fulfilling a significant role towards 
development. However, it may mean differently to different people and sectors. The 
Webster's Third New International Dictionary defines social sciences as the branches of 
knowledge that deal with the institutions and functioning of human society and with the 
Inter-personal relationships of members of society." 

According to Encyclopedia Britannica, "Social Sciences concern the disciplines that 
deal with the human behaviour in its social and cultural aspects, economic, political science, 
sociology, social and cultural anthropology, social psychology and social and economic 
geography." TTierefore,, social sciences for our purpose include all these areas and their 
inter-disciplinary fields. All it needs us to do is to know and understand each area and blend 
it in the fast changing socio-economic political sphere. 
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I.l INTRODUCTION 


The term 'social science' can be used in a very broad sense and can be defined as the 
application of the scientific view-point of understanding the human-society as a whole. The 
role of social sciences in national development is being increasingly recognized by decision- 
makers, scholars, planners and administrators. The social sciences have played a significant 
role in projecting the socio-cultural, political and economic situations of any society. The 
social sciences today form an active force in society fulfilling a significant role towards 
development. However, it may mean differently to different people and sectors. The 
Webster's Third New International Dictionary defines social sciences as 'the branches of 
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knowledge that deal with the institutions and functioning of human society and with the 
inter-personal relationships of members of society." 

According to Encyclopedia Britannica, "Social Sciences concern the disciplines that 
deal with the human behaviour in its social and cultural aspects, economic, political science, 
sociology, social and cultural anthropology, social psychology and social and economic 
geography." Therefore,, social sciences for our purpose include all these areas and their 
inter-disciplinaty fields. All it needs us to do is to know and understand each area and blend 
It in the fast changing socio-economic political sphere. 


1.2 DEVELOPMENT OF SOCIAL SCIENCE RESEARCH 

sciences Is of recent origin. There has literally been information 


explosion, 5s a result there is Infomiatlon need, awareness anu an increasing use of 

/ 

information in social sciences. The social sciences acts as a source of guidance to 
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administrators and academicians. The developmenbi issues can be perceived in a wider 
perspective and progressive ideas can thus be conceived. 


It is oniy after late fifties that the social science 'research in India has come off its 
conservative shell of being mostly in Universities, Archives and other few Research 
Institutions, like Asiatic Society Bengal, National Archives of India, Gokhale Institute of 
Politics and Economics, Tata Institute of Social Sciences, and Indian Council of World Affairs. 


But as the planning of our nation took the lead and India started witnessing planned 
development, there was manifold increase of work on part of the planners and policy 
makers. As the planned phases of development took pace, the Fifth Plan stressed on the 
expansion of educational facilities and Research Institutions. This resulted in the existence 
of 34 Social Science Research Institutes by 1950 and 139 came into being during 1951- 
1980. Most of these Social Science Research Institutions were sponsored by the national 
body called Indian Council of Applied Economic Research. Each Centre or Institute of ICSSR 
provides information services in their mission-oriented fields. These services are essentially 
directed towards meeting the requirement of the work in progress in the respective 
organizations. Thus, the development of the Research Libraries has been significant. Most 
of the specialized Information Centres undertake documentation activities also. The ICSSR 
provides financial assistance to these Research Institutes and their Libraries. 

To really understand the processes of change in social science research, a balanced 
and well-developed information system/service in social science is very essential. Libraries 
and Information Centres that collects and makes available for use, the materials on a given 
subject or field is often termed as a Research Library. These centres are designed to serve 


a limited clientele or experts, scleraisis, feSearenefs, etc. The irifofriwtion seekers are wide 


group comprising of students, teachers, scholars, industrialists, policy makers, and general 


public. Only after realizing the importance of social sciences information in nation building. 
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various types of tools and techniques for providing information services to the users have 
been developed. Information sources, systems and services in the particular area have been 
created at the national, regional and international levels. 

Our planners have to bear this in mind that information is power and no effort should 
be left out in getting this strengthened. When compared to other advanced nations, our 
country's investment in this regard is ridiculously low (0.25% as against 23% to 25% of 
GNP). According to statistics collected by INSDOC, it is estimated that our country is now 
deprived of world's information in social sciences. We are facing information drought and 
have to depend on foreign databases and secondary sources at a very heavy foreign 
exchange. The only remedy foreseen is to build our own resources. 

L3 GENERAL OVERVIEW OF SOCIAL SCIENCE UBRARIES 
IN INDIA 

A seminar on Social Science Research and Libraries was held at Sapru House from 
2-4 January, 1959 under the direction of Dr. S.R. Ranganathan. The discussion 
highlighted the different areas of social sciences, the documentation of various 
publications of social sciences, co-ordination of work among social science Libraries. All 
this was planned to conduct research in a manner to achieve better research results. 
The vast literature appearing in the field of social sciences has to be scanned through, 
studied, analyzed and digested. The prime job of the Libraries is to bring forth the 
relevant literature for use of social scientists. In social sciences, literature is primary 
source and literature search is a secondary activity. But in recent times, documentation 
and abstracting has been of prime importance in social science research. As a result, a 
number of bibliographies in several areas of social sciences have become popular. The 
reasons, however, for the inadequate level of research are: 




> Lack of sufficient documentation facilities. 

> Insufficient financial support. 

> Lack of a sound National Information System. 

> Lack of uniformity in information resources and use of IT products. 

> Insufficient infrastructural facilities for research. 

1.4 INFORMATION TECHNOLOGY: ITS GROWING IMPORTANCE 

The entire world order has entirely changed due to fast and ultimate changes brought 
about by information'^^ This change influences quick access to various resources and the 
method, mode and speed of delivery. This not only facilitates the transfer, dissemination 
and application of technology. 

In the present era of information society, the technological revolution has laid great 

- X ■ 

amount of impact on our information needs in a more challenging way. Now Information 

can be acquired, processed, stored, retrieved and disseminated In vocal, pictorial, textual 

■ / 

and numerical form by a micro-electronic based combination of computing and 
telecommunications. Basically, Information Technology is tools and applications support 
through which Information is transferred, recorded, edited, stored, manipulated and 
disseminated. Due to this, more and more IT products and services are being provided in 
any information system. This will almost meet all the attributes of Information Technology, 
like timeliness, precision accuracy, quantifiable, verifiable, accessible, freedom from bias, 
comprehensiveness, appropriateness and clarity (John G. Burch). 

1.5 WHYTOWARDS INFORMATTON TECHNOLOGY ? 

There has been a tremendous scientific and technological progress to bring about 
socio-economic development of society, which has resulted into exponential growth of 
information and its communication. There is now information poilution instead of 
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information explosion. Tne need for National Information Technology (iij strategy arose 

due to this. The need may be viewed in three perspectives: 

> IT is a strategic industry. Many developing countries have targeted IT for special 
policy and infrastructural support since it is the largest (worth over 1.5 millions), 
fastest growing and most profitable global industry. 

> IT is a generic technology, whose applications span all industries and services. 

> rr is ah essential infrastructure in imparting the ever growing knowledge. It 
helps to collect, process and transmit information at breath taking speed and at 
declining cost. This, thereby, increases the level of efficiency and quality of 
productivity in rendering information services to researchers. ^ 


In social science research libraries, the use and application of IT is of immense 
importance and is already established. To provide right information to the right-user at the 
right time is a primary task to be performed by the information Managers of today. So the 
information demands of the researchers have been well assessed and managed. For this, 
more and more advanced services like documenting, scanning, and indexing even the micro- 
documents are to be provided. Providing such services is difficult but not impossible. The 
only answer to providing advanced information services to researchers is computer and 

communication technologies. These technologies include computer, telecommunications, 

. . , / 

micro-electronics, networking, cyber-technology, desk-top printing and reprographic 
technology. Along with these technologies support of electronic devices is important to 
shape the various components of Informatj^nTechnology. 


The convergence of all these technologies have made it possible to not only provide 
but market various information products by the Libraries and Information Centres (LICs). 
The more and more use of these technologies have also resulted in lower costs of data 
storage, handling and its transmission. This change in the overall scenario of LICs has not 

only posed major challenges to the Information Industry but also to the Information 

■ ■ ■ . . ■ ■ 
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Managers in providing and satisfying the complex requirements of scientists. The social 
scientists want pin-pointed, specific and exhaustive information retrieval. The Information 
technology takes care of these aspects and makes use of storage media for recording, 
storing and dissemination of information. The technology has provided a new shape and 
outlook to the professionals by making every person globally accessible with computer linked 
up to different Library Networks to seek the required information. Information Technology 
consists of five components: 

> Electronic and photonic technology. 

> Computer Technology / 

> Software 

> Hardware / 

> Communication Technology. ^ 

> Artificial Intelligence Technology. 

> Human-Machine interface Technology. 

In LICs only the first three components are in use. This has given way to the 
following three combined uses of Information Technology: 

(i) New means and ways to store information in a compact manner and cost-effecdvely 
use different photographic micro-forms, magnetic storage on tapes and discs, optical 
storage on CD-ROMs and video discs; 

(ii) New mechanism of software packages to store, search and handle data, both directly 
and sequentially. 

(ill) New facilities for cheap and fast transmission of information through telecom- 
munication systems and networ^ 

1.6 INFORMATION TECHNOLOGY IN UBRARIES AND 
INFORMATION CENTRES fLICs) 

Information is the need of the time for its uses, but if It is not well managed, 
organized, stored, retrieved and disseminated, It is worthless for the users. As automation 
and computerization of Libraries took place, even the most traditional libraries have started 
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providing their services using advanced techniques. Gradual changes in modern technology 
gave use to Information Technology, wherein, information is managed well, making it 
available for use expeditiously on demand or in anticipation of such demand. Now most of 
the Lies are under the influence of U, which includes: 

> The processing of data into information 

> The storage and retrieval of information so that it is made available to users 
efficiently and effectively. It also makes the job of the Information Managers less 
cumbersome and lengthy. The extensive use and application of various 
communication media and microelectronic facilitates information location, 
processing and its transfer within minimum possible time. 

There is not only widespread use of storage devices like microforms and optical 

discs but use of computers, on-line indexes, full text searching and retrieval, automated 

record keeping and even computer based decision making. 

I-7 I T. AND UBRARY SERVICES 

The computerized and IT based library services are mentioned below but are 
detailed in Chapters IV and V. The impact of IT on library services is not only speeding 

up of routine work process but also widening the choice of available information 

% 

resources for users. These are as follows: / 

> Bibliographic; ^ 

o Current Awareness ' , 

o Retrospective Searches 

o Developing Local Databases ^ 

> Information Services: 

' : o: SDi 

o Reference Services ^ 

> Document Delivery Services 

o Barcode based online circulation ^ 

o Full Text delivery / 

> Instruction Services 

o User Induction/Orientation 




s 


> 

> 


Bibliographic instructions and training. 
In-house personnel training. 

Facilities: 


o 

o 

o 

o 


Public Access catalogue 
Resource sharing / 

Browsing and Interactive searching 
Networking 


With this kind of facilities being extended to the academicians, researchers and 
library users. Information Technology would sure be used in due course of time by even 
the traditional libraries not only to improve their services but also to share resources by 

way of creating their own specialized networks. ^ 

■■ / 

1-8 THE PROPOSED STUDY 

The study involves the assessment of social science research libraries of India, i.e. 
the ones which are ICSSR funded. There are total 27 LICs of these research Institutes 
and only these LICs are taken for the study be^adse: 

> These research institutes and their LICs are established at different points of time, 
i.e. over a period of as much as forty-five years. 

> Yet the ones established more than 20-25 years back have not shown desirable 

progress in terms of their resources, facilities, services and state of technological 
advancements. ^ 

> These LICs and the related Research Institutes have the same parent body and 
should necessarily have the same criterion of budget allocation. 

> The variations in the budget allocation in these LICs hinder the overall growth of 
these Libraries to an extent. Yet there are some Librari^ which progressed in 
spite of low budget. This study would emphasis on budget to a great deal. 

> Only ICSSR Institutes LICs are taken for this study because all of them together 
have covered almost all areas of social sciences and have inter-disciplinary 
approach In their research. 

* 
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These parameters adopted in the study would provide us a clear picture of the 
overall state-of-the-art of these LICs. 

> These LICs can be taken under an umbrella of the proposed National Information 
System Network since all of them are national level core LICs of social science 
disciplines. 

A comparative study of their resources, facilities, infrastructure, budget, etc. has 
been done with a view to increasing IT facilities and services. An assessment of IT 
resources available in these Libraries and Information Centres is made in order to 
establish the status of IT applications available in these LICs. This is done with a view to 
provide better services and facilities to their readers. At the same time, changing 
information needs priorities and behaviour in an IT based environment is made so that 
their changing information requirements can be satisfied with modern IT resources and 
other technological advancements after having gained the overall status of these 27 
LICs, a National Information Centre and Network Model of these LICs is proposed so that 
they can share their information resources in future. 

This, along with the use of IT products would be estimated only after assessing 
through a detailed study of : 

o The use of computers in the in-house operation and documentation activity. 

<=> Sufficient use of IT applications and the type IT products used. 

■=> The hardware and software available. 

o Use of other modern equipments like Photocopier, Microform reader. Audio-visual 
equipments, etc. 

^ Whether the Library has Internet facilities for its clients. 

=> To what extent he LICs are automated. 

<=> Whether these centres are using CD-ROM databases or have created in-house 
databases for their clients. 
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^ The assessment of changing user needs in view of the technological 
advancements in these LICs. 

■=> Whether these centres are on other computerized network. 

^ The budgetary provisions in these Libraries. 

It may not be out of place to mention here about how I came to offer this area of 

study for research. Being part of the ICSSR family, i.e. working in an ICSSR funded 

Institute for more than twenty-two years and knowing well about the growth, 

development and the fund situation of the LICs of these Institutes. Their growth has 

been uneven in terms of the resources, infrastructural facilities and technological 

applications in these LICs and providing services to their users. Apart from this not 

much has been touched on the issue and no study has yet been conducted on growth 

and development of social science research LICs in terms of providing technologically 

advanced information services to their users, especially in view of the changing user 

needs in view of technological advancements and IT applications. 

AIMS AND OBJECTIVES 

The aims and objectives of the study are as follows: 

(i) To study the library resources, facilities and services of Social Science Libraries 
over a period of time. 

(ii) To assess the growth, achievements and development of these Libraries in terms 
of modern means of communication and IT applications. 

(iii) To assess the impact of automation and IT applications on the quality of services. 

(iv) To assess tfie changing user-needs in an information age in terms of 
technological advancements in these LICs. 

(v) To examine the state of the art of these Libraries viz-a-viz IT applications. 
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(vi) To examine the budgetary provision in these LICs viz-a-viz the Institute budget 
and their year of establishment. 

(vii) To make a comparative study of ICSSR LICs to assess the reason of their lagging 
behind in terms of providing services and facilities. 

(viii) To plan and propose a model of National Information Centre Network of ICSSR 
LICs in three phases by way of distribution in terms of their infrastructural 
facilities, services and IT usage. 

I.IO HYPOTHESIS OF THE STUDY 

(i) Though there are sufficient library resources and infrastructural facilities available 
in most of the ICSSR Libraries, still they are not bringing out satisfactory library 
products and services for the users through electronic media or are not providing 
IT based services to their readers. 

(ii) There has been substantial increase In the quality of information dissemination 
services to the user community in the Libraries of North-Region of the country 
through use of n products. 

(iii) Uneven facilities and financial support to ICSSR Libraries results in lack of uniform 

growth towards electronic media of communication. I 

I 

(iv) Major pitfalls faced to impart computerized Library services and provide in-house i 
databases according to user requirements is due to lack of sufficient 
infrastructural facilities for automation. 

(v) The imbalances and variations in the budgetary provision of these Libraries are so 
high that there is no library which constantly fall under the high category of 
budget allocation. 

(vi) Some of die ICSSR LICs have shown more progress towards automation and 
providing IT based services in spite of lesser and limited budget allocation from 
ICSSR. The case is reverse With a few other LICs. 

(vii) No ICSSR Library is fully automated or equipped in order to establish the use of . 
Information Technology p^ucts and services. 
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(VIII) The recently established ICSSR Lies have shown more progress in technological 
advancements and providing IT based services than the ones which are as old as 
25-30 years. 

1.11 SCOPE AND SrgWIFICAMCE 

A host of research organizations have rapidly come into existence in India^ playing 
a significant role in overall developmental activities. As much as 245 such Institutions 
have been established (UNESCO DARE Data, 1991) in various disciplines of social 
science It was thus found desirable to study the Libraries of ICSSR funded 
organizations (as mentioned in the proposed study) to have meaningful and comparative 
assessment of their resources, facilities, services and status of IT applications since it is 
presumed that ICSSR LICs should behaving uniformity in their budget allocations from 
their parent body, i.e. ICSSR. The total 27 ICSSR libraries set up at different points of 
time may have presumably different levels of development in terms of their resources, 
facilities and services. The constraints regarding uneven finances, if any, especially since 
the funding body is the same will be analyzed. The changing user needs in IT 
environment would also be looked into in order to establish the status of IT applications 
and requirements. Valid suggestions and recommendations would be made to the 
functioning body and related Institutions to automate the Libraries and make sufficient 
use of IT products. This would not only help In fulfilling of user needs but also help 
these libraries to network their resources. FiJither, a National Information System 
Network of ICSSR LICs is proposed since there is no such system and Network 
established in social science research field In India as yet. 
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1-12 METHODOLOGY 


The, primary details and data of ICSSR libraries on resources, facilities and services 
were collected through a detailed questionnaire, which was suitably ari 3 !y 76 d and presented 


in tabular form in the light of the objectives of the study. At the same time, visits were also 
made to these libraries. The Library Staff members and Librarians were Interviewed and a 
select group of users were also interviewed; A total sample of 100 users was taken froni lO 
different LICs of different regions by way of doing purposive random sampling. The 
Director, NASSDOC was also interviewed to know about the future plans, to automate the 
ICSSR Libraries to establish a National Information System in Social Sciences, and 
Networking of ICSSR Libraries. A great deal of information on their library resources, 
facilities and services was collected from their printed brochures and leaflets and other 
compiled documentary sources of information. 

The data provided in the questionnaire was analyzed both quantitatively and 
qualitatively. To assess the impact of infrastructural facilities on the information services of 
these Lies and the budgetary provision in proportion to the Institute budget, analysis Is 
done through various statistical techniques. The standard deviation, mean and coefficient 
correlation of institutions is done for each year and both for Institute and Library budget. 
Thereafter, ranking of library budget for each year is also done. The summation of rank 
value of each institute in all the respective years is done. The real rank value is also done 
for each Institute to place the more advanced institutes' budget in order of their ranks. The 
coefficient correlation will also show us the negative and positive correlation among the 
Institute and the Library budget. The overall efficiency of the services provided to users was 
quantified on the basis of this analysis. The paired ranking of the user survey was also done 
for analysis of user requirements, usag/and preferences of IT prcxluds and services In 



ICSSR Lies. 
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The assessment of overall application of IT status was done by the available 
facilities, resources, services and extent of automation and use of IT products in these 
LICs and the user assessment of the usage of IT products and services in these LICs. 
On the basis of the overall status, a network model of these LICs with a National 
Information System is proposed. The network model is proposed to be divided in three 
phases. The first phase would include LICs of higher ranking in terms of resources, 
facilities, services and IT products. Gradually the LICs in the second and third phases 
would be incorporated. The Network Topology and Architecture is also proposed. 
Accordingly, the assessment of the financial expenditure is also done. 


1.13 LIMITATIONS 

While collecting the primary data through a detailed structured questionnaire, it 

was observed that not all the libraries and information centres completely responded to 

y' 

the questionnaire. Only about 85 per cent of the information was filled up by the 
concerned Librarians. In such a case, the data was coilected from annual reports of 
ICSSR LICs, files yar through interviews with the Librarians. This resulted in an 
unorganized form of data which was organized for the sake of the study. 

A' 

A sample of 100 users from 10 Libraries from different regions were collected 
because with a large sample the analysis would not have been paired. It was easier to 
get the results of the user survey by a sample of 100 users. Almost all categories of 
users responded to the interviews and user surve^^. Interviewing the Librarians was 
also an interactive exchange of information. However, it was rather difficult to get time 
from the heads of the Institutions for tfkeif interviews. Most of them ieft it for the 


Librarians of the Institute to say. 



SCHEME OF CHAPTERS 


The following scheme of chapters has been adopted. 

The first chapter Introduction includes the development and need of Social Science 
Research in India along with a general overview of Social Science Research Libraries in 
India. The social science research viz-a-viz research libraries and their structure are also 
been highlighted. The growing importance of Information Technology and its products and 
services has also been emphasized. The aims and objectives, scope and significance and 
methodology of the study are also detailed. 

The second chapter is Review of Literature wherein a number of published and 
unpublished work, primary and secondary sour^ have been surveyed on the subject 
relating to this study which are detailed as well as recapitulated in the chapter. 

The third chapter concerns a general overview of the growth and development 
of social sciences emphasizing on the state of the art of social science research in India. 
The general trend of social science growth as a discipline is also been discussed. In view of 
information explosion, the structure of social scientists and in turn the structure of social 
science research libraries and their resource base is also studied. The overall growth and 
importance of social science research has been emphasized. 

The fourth chapter relates to the general overview of IGSSR libraries in teims 
of their resources, facilities and services. Emphasis has been laid on the qualitative 
aspects, i.e. how extensive is the library network in terms of boote, services, facilities, etc. 
Within the intensive study, emphasis has been laid on the quality collection in terms of the 
user needs. The technical status, i.e. the overall library infrastructure and services has been 
taken care of. Within the administrative and other management aspects of the library, the 
financial issues and staff patterns have been discussed. The budgetary aspect of then 
Libraries has been touched upon in detail analysing it by getting out the percentage of the 
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Institute budget. Tne various statistical techniques like bking out coefficient variation, 
coefficient correlation, standard deviation and mean has been taken out. Thereby ranking 
has been done for each LIC for various years covered for the study would be adopted to 
analyze the budget. This approach would help us to compare the existing resources of these 
Lies to assess their overall growth and development. 

The chapter fifth relates to the Status of IT Applications in the ICSSR LICs vii-a- 
VK User Satisfaction: An Overview. A comparison of the resources and services of these 
libraries is also done. At the same time, assessment of the IT products popularly in use by these 
LICs is also done. Accordingly, the LICs using the IT products and services to a greater extent 
for users have also been identified. The user satisfaction for IT products and services has been 
assessed by way of sampling their responses and doing their paired ranking. 

The sixth chapter encompasses a proposal for National Information System with a 
Network Model of ICSSR LICs. According to the identified core LICs using IT products and 
services, phase-wise distribution of these LICs would be done so that they may be incorporated 
in the Network Model of NIS. A plan for the new proposed site detailing the required network 
devices and financial aspects is also mentioned. 

In the concluding chapter, the state of the art of IT applications in Social Science 
Research Libraries and Information Centres of ICSSR is assessed. This has been done 
keeping in view the overall Information base, services and IT r^ources available in these LICs. 
The changing user needs, usage and preferences for IT products has been done as part of the 
outcome of user survey. The constraints faced by these LICs have also been highlighted. The 
importance of this study lies in establishing that once these LICs are automated are self- 
sufficient in their resource base and providing sufficient TT based services to their users, a 
National Information System Network of ICSSR LICs be planned so that these valuable 
information resources may be sr»^'. Thereby, recommendaibns and suggestions are 
provided. 
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REVIEW OF LITERATURE 

As the social science research gained momentum, the need for specialised form 
of information to researchers also grew. As the required information is to be well 
processed before its dissemination, it is esserjdal that information is well organised 
before it is presented. The variety of documentation services extended by the research 
LICs met certain specialised academic needs of the researchers, but with the advent of 
communication technologies, the job of these LICs became easier. The new 
technologies inspired most of the specialised LICs to impart Information Services using 
these modern and innovative technologies. Soon, these LICs got a status of automation 
and a few of them also started using Information Technology for their clients. But stili 
the status of automation of these UCs was not as bright as it should have been. 
Different factors have hindered the growth and development of these LICs in a variety 
of ways. The dissertation completed by Chowksi on "Computer Application in tiie 
Libraries ofICSSR Institutes: An Evaluative Stud)/' indicate the various library operations 
of these LICs, which are automated. The studies related to IT Applications in Social 
Science Research Libraries in India emerged only after having studied about 
computerisation in these LICs. This was perhaps the first study being done for ICSSR 
LICs automation. It was indeed essential in Information Age to reassess the status of 
these ICSSR LICs in terms of not only their automation status but also the use of 
Information Technology in these LICs. In view of this, it would be useful to get an 
overyiew of the major findings of certain selected studies, which might be quite useful in 
identifying the broad spectrum of library automation and status of IT applications in 
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In order to conduct this study, a number of published and unpublished work, 
primary and secondary sources have been surveyed. The studies based on social 
sciences or ICSSR Research Institutes were consulted, among which a few were Ph.D. 
Theses on growth of social science research libraries in India. A number of IGSSR 
published work by S.P. Agarwal gave a broad view of the Library and Information 
services, social science libraries in India and Documentation facilities provided therein. 
DARE data of UNESCO provided the data and information on growth of social science 
research institutes in India over a period of time. A number of research articles, 
discussions and commentary given in Economic and Political Weekly, Frontline and I 
Northern India Patrika were also studied to understand the need for quality social 
science research and the current scenario in social science research. The profiles of all 
the ICSSR Institutes and their Libraries were also consulted in order to get complete 
information about their structure and profile. This was apart from the questionnaire, 
which these Libraries filled up. The informal discussions with ICSSR/NASSDOC and the i 
Librarians of ICSSR Institutes was very encouraging and inspiring. ^ 

For the purpose of reviewing the literature available on this work, the 
classification of the theme has been done according to chapterisation. To begin with, 
basic literature search was done for the first chapter, i.e. Introduction, where a report 
of Social Science Research Council (SRC), Working Paper Series, New York on Social 
Science Research Capacity in South Asia by Chattetjee Partha,^ provided a lot of details 
regarding the growth of social sciences in relation to financial issues also. Math»ws, 

P.M., "Is Social Science Research DyingT in Economic and Poiidcai Weeidy, Vol jOCXviI, 

■ 1 

. , j 

No.35, 2(K)2,^ discussed the problems reiated to social science growth and its status in . 
India. Singh Prem, Managing Technofogicat Changes in Libraries in Administrator, 

Vol.36, No.l, 1991^ highlighted the lhanaes brouaht about in lihrariAc Hii#> tr. 
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technological advancements. Sinha, A.K., Trends in Information Technology in 
Dimensions of Library and Information Science, Velga, Venkatappaiah, 1990^^ showed 
the latest trends and changes brought about in the libraries due to technological 
advancements. A Report on Information Technology for Development: Advanced 
Technology Assessment System, Issue 10, Autumn, 1995, in United Nations Conference 
on Trade and Development, IRDC, 1995^ discussed through papers about the 
transformation, the IT has brought for the benefit of the society as a whole. 
Viswanathan, T., in Application of Information Technology in Libraries in Annals of 
Library Science and Documentation, 38(1), 1991,® discussed how Libraries can be 
benefitted by the application of IT and its services for the users. 

The third chapter on Soeiil Seisncs Research n India: A State of Art 
concentrates on the genesis and growth of social science research n India. Blnwal in his 
book Social Science Information: Problems and Prospects highlighted about social 
science research in India in Part-II section through contribution of a few papers on the 
topic. The paper by Kaula, on Social Science Research in India: Genesis, Development 
and Trend not only identified the various disciplines in social sciences but also showed 
the growth of social science research in India.^ The development of scientific 
methodology of social science research along with need and trends in social science 
research. Mohanrajan In his paper (In the same book) entitled Paradigm for Social 
Sciences in India defined the social sciences showing its emergence and importance of 
research as introspected by various Indian social scientists. In Library and Information 
services in India by Agarwal, S.P. ^phasizes was laid on the availability of well 
equipped library and information services for advancement of education. Tnis wouid 
help us to achieve the objectives of higher education and research.® The paper by 
Agarwal, S.P. on National Social Science Documentation Centre in the Journal 
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International Library Review stressed on requirement of information centres for 
providing specialised services so that the LICs should function as acquisition oriented 
institutions. The information should be well generated, collected, handled and 
transferred.® Agarwal, S.P. in his book Development of Library Services in India: Social 
Science Information again stressed that LICs are an important source of data collection 
and the LICs which are strong infrastructurally can coordinate to for their own network. 
He also stressed on formulation of a National Information Policy and the need for 
linkages and resource sharing ^ong various information centres.^® 

The gradual efforts towards building social science research in India is shown by 
the coordinated efforts put in for various aspects of social science research. An 
important move in this area was by the Research Programme Committee of the Planning 
Commission, which emphasized on encouraging, integrating and financing different 
research schemes in the country. This was again emphasized by Agarwal, S.P. in his 
book Concepts in Communication Informatics and Librarianship-l}^ Gandhian Institute 
of Studies, Varanasi, in its seminar on Methodology of Social Science Research 
recommended various ways to encourage not only social science research but also social 
scientists to adapt to certain methodology and standardization in research studies.^ 


UNESCO has also put in tremendous efforts to encourage, enhance and recognize 


social science research. Kaula appropriately mention^ the contributions of social 
science research by UNESCO in his paper mentioned above. UNESCO established a 
Research Centre on Social Implications of Industrialization in South Asia. The 
Department of Library and Information Science, North-E^em Hill University, Shillong, 
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themes like structure and development of social sciences, information needs and user 
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studies, characteristics of social science literature and its avaiiabiiity, and information 
systems, services and planning. 

The issue of funding of social science research evolved way back in 1970s by a 
study sponsored by ICSSR in 1974-78 carried out by J.L. Azad, Suresh Kulkarni and S.V. 
Khandelwal. The study was^vel and comprehensive in itself and covered 181 research 
institutions of all kinds and from all regions. The findings concentrated mainly on the 
research and infrastructural facilities and staff strength. This situation as compared to 
1960s was far more improved. The funding found a major source from Central 
Government in all the regions except South, where it was through the State 
Governments.^^ Chatteijee's report on behalf of Social Science Research Council (SSRC) 
on social science research capacity in India in 2002 stressed on the issue relating to all 

the states especially South and East. Other regions were more fund starved.^'^ Some 

r 

similar issues were raised for discussion by Deshpande, in B>W, September 6, 2002, on 
Social Science Research capacity In South Asia.^® Ghosh, Partha also raised the issue of 

X 

the status of social science research and the role of ICSSR in the same in EPW, February 
27, 2001 issue. Kaula discussed in his paper for lASLIC, Social Science Research and 
its problems in India from the view point of academic and research infrastructure 
available in the research Institutions.^^ Mathews ^^phasized on the fading status of 
social science highlighting its causes In "Is Social Science Research Dying?" in B>W, 
January 6, 2001.^® ^ 

While most of the social scientists like Sethi, Harsh in Social Science Research, 
Economic and Political Weekly, September 30, 2000^®, Valdyanathan, A., Social Science 
Research in India: Some emerging issues. Economic and Political Weekly, January 13, 
2001^° discussed about social science research India about its pattern, development and 



trend. On the other hand, some others like Joshi, P.C. in Some Basic Issues of Social 


Science Research and Role of Research Institutes in ICSSR Newsletter, April-September, 
1981^^ and Kurien, C.T., Social Science Research and Research Institutes in IGSSR 
Newsletter, 12.2.1982 discussed the social science research in India with special 
reference to contribution and role of research Instltutes.^^ Most of the social scientists 
posed a worrying picture of social science research in India and its fading and dying 


status in Indian context and in con 



of the role of research Institutes in India. 


In the chapter fourth on "Comparison of Existing Resources and Facilities 


of ICSSR Research Institutes LICs", mostly the annual reports of ICSSR were 


consulted for a detailed year wise and comparative budgetary figures. The details about 
the resources, facilities and services were^pplemented by Tyagi, K.G. Directory of 
Social Science LICs in India, New Delhi; ICSSR 2001 along with the questionnaires filled 
up by the respective Librarieans.^^ Devarajan in Library Computerisation In India, New 
Delhi: ESS ESS Publishers, 1990 provided need and steps for library computerisation.^"* 
Vashishth in Library and Information Services in India, Delhi, Indian Library Association, 
1989 highlighted the Library and Information Services in India with special reference to 
modem services to readers.^^ The various I^SR Annual Reports from 1995-96 tx) 2002- 
03 provided a lot of first hand literature especially the budget allocation to each 
Institution.^ In the chapter fifth on "Status of IT Applications In ICSSR LICs vlz-a- 
viz User SaWsfactlon" emphasis is laid on the overview of Information Technology 
(IT), Its use In general, why we have marched towards IT, its use for LICs and how the 
development of computer and communication technologies have revolutionized the 
modes and methods of Information Storage and Retrieval. The United Nations 
Conference on Trade and Development discussed on Information Technology for 
Development; Advanced Technology Assessment System, Issue 10, Autumn 1995. The 



document provided an overview of 1 1 in general, its utility at the giobai ievei in the 
various spheres and sectors of the society.^^ Kuldip Chand in his book Current Trends in 
Information Technology: Impact on Information Scene in India, emphasized how IT is 
now increasingly used in Library operations, database creation and searching, 
networking, online services, DTP, etc?® Chaddha in his edited book on Information 
Technology and Librarianship; Papers presented at AGLIS Annual Convention, Jaipur, 
April 9-11, 1993 ably compiled papers laying stress on the need of computers in 
Libraries, management of computerized information systems, usefulness of 
computerized networks for resource sharing and usage of various software packages for 
LICs?® Dubey in his edited book Information Technology and National Development 
which is an offspring of the International Conference on Information Technology and 
National Development, held at Banaras Hindu University, in December 1991. The 
papers in general was based on the effective use of IT sector which provides a unique 
opportunity for our country to a<^lerate its development efforts.®® Chandra Ramesh in 
his book Technological Change in Libraries, discussed how the electronic and digital 
system brought about a remarkable revolution in the functioning of LICs which also led 
to computer-oriented and on-line technologies,®^ Prasher in his book Indian Libraries in 
IT Environment provides contribution of various papers which broadly talked about how 
LICs scene is changing fast in the face of new challenges and in response to new 
demands. The advent of new technologies and their application in LICs work attd 
services is further accelerating the pace of this change.®® Nair in his book Internet for 
Library and Information Services provides complete knowledge of internet for providing 
informstion scrvicss or for retrisving documf^ts snd information required for research 
and teaching. Various techniques of using Internet is also highlighted.®® Raina, in his 
publication of IIML-MANLIBNET, 3*^ Annual National Convention on Business 

/ . 





Librarianship and Information Services: From Independence to Interdependence, 
compiled the conference papers which emphasized in its part-I of Technological 
Perspective about the Information Services in Business Libraries byway of integrating it 
with computing services.^ Kakkar, Anuradha's paper on Technological Applications and 
Management of LICs in ICSSR laid emphasis on the technological changes being brought 
about as a result of IT usage and in view of the changing user needs of social scientists 
with special reference to ICSSR LICs.^^ Brittain, in his book Information Technology in 
Special Libraries discussed the various ways in which the IT may be utilized in special 
libraries and providing various IT products and services?® Navalani in his book Library 
and Information Services is a compilation of papers based on empirical research and 
critical evaluation of the changing scenario of library and information science in its 
various facets, not ignoring the contribution of IT in providing various information 
sources, its trend and impact on domination of Information?^ Gaur in his volume on 
Business and Management Libraries: Opportunities and Challenges in the 21®*^ Century, 
the challenges in business librarianship, knowledge management, resource sharing and 
networking, information infrastructure and IT deployment in LICs has well been covered 
in the book?® Marsterson in his book Information Technology and the Role of the 
Librarian defined the role of Librarian In order to justify information services?® The 
lASUC Conference, 1995 on Information Technology products of 1990s and Library and 
Infonnation Centres laid complete stress on the various IT products and services and 
how most of the LICs are utilizing them and providing databases, network and other 
services for the usere?® The chapter by Gitja Kumar on Defining the Concept of 
Information Needs In the Book Social Science Information; Problems and Prospects by 
Binwal discussed the objectives of imparting information skills by identifying, translating 
and matching the conceptual framework of a user to that of the information system?^ 
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I he book by Gitja Kumar and Krishan Kumar on Phiiosophy of User Education discussed 
about the users in detail, their profile, changing needs and their satisfaction in terms of 
matching their academic needs with the existing information system.'^^ The chapter on 
Information Needs of the Social Scientists in the book Social Science Information and 


Documentation by S.P. Agarwal talked about building up the resources should largely 
depend on the requirement and its meaningful projection by way of in-depth 
understanding of the user needs especially with reference to the resources available in 
India for social scientists."*^ Sethi, A.R. in his book Information Searching Behaviour of 
Social Scientists gave a complete picture of the changing academic needs and searching 


behaviour of social scientists and how the Information Scientists can help them in this 
situation.'*"* Sridhar^s book on Library use and user research: with 20 case studies is an 


unusual compendium of twenty independent case studies on the same set of library 
user population conducted over a decade or so. This provided a picture of the user 
requirements in the past and the changing user needs. This indicates that 
understanding of the user becomes very essential."*^ Laxman, Rao, N (ed.) of the 
publication Responding to User Needs in Changing Information Landscapes, conference 
papers of 49*** All India Library Conference, Bundelkhand University, Jhansi stressed on 
the overall changing information scenario and information services taking care of 
changing user needs."*® ^ 


In the Chapter sixth "National Information System (NIS) and Network of 
ICSSR UCs" various documents on the need for National Information Policy and 
designing the NIS were consulted. Agarwal, S.P. in Handbook of Libraries, Archives and 
Information Centres in India, Vol.V, gave a paper on National Information System in 
Social Science and emphasized that setting up of NISSS would be a step towards not 
only adding dimension to research in social sciences in India but also coordinate the 



27 


information activities in social sciences in the country/’ In the same document 
Rajagopalan and Rajan emphasized on the National Information Policy for India'^® and 
the other chapter on Agenda for a National Information Policy'^® wherein emphasis was 
made on the need and formation of a NIP. Anon in his presentation on National 
Information Policy on behalf of the committee on National Policy on Library and 
Information System, New Delhi presented his views on NIP formulation to provide 
uniform information services to users.“ Barna on National Policy on Library and 
Information Systems and Services for India: Perspectives and Projections, emphasized 
that why NIP is necessary and what are its objectives and basic issues to be dealt with 
which would also help in framing a National Information System to provide accurate 
user services. He suggested to bring about more LICs to be part of the integrated 
network in order to let India move towards 21®*^ century Binwal in his book Social 
Science Information: Problems and Prospects in Part-V of the book, i.e. Information 
Systems and Services compiled a number of valuable contributions by different authors 
on social science information systems and services and their dissemination technology 
wherein all the papers centered round the concept of application of Information 
Technology for developing bibliographical databases and databases and the use of 
communication networking is the need of the hour to increase accessibility to national 
and international information sources by the Indian social scientists. This would in turn 
help the Information Managers extend better and accurate services to the users.“ 
Gupta, B.M. in his edited book Handbook of Libraries, Archives and Information Centres 
in India, Vol.8, gave a broad picture of the modern developments of the information 
science and the way India Is trying to forge ahead in consequence with the 
developments taking place the world over.®^ 


I 
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In the section Planning of a National Information System Network various 
documents were consulted which provided a clear picture of what are the essential 
prerequisites followed in some of the other famous national networks of the country. 
Kaul in his book Library Networks: An Indian Experie^ stressed on why should 
networks be made and how to plan a library network for the benefit of Information 
managers and the user community.^ Kaul in his book Library Resource Sharing and 
Networks emphasized on how can library network contribute to resource sharing cost- 
effectively.“ Kumar, P.S.G. in his paper on Information Service for National 
Development: The Indian Context in the journal Herald of Library Science 24(1-2), 
pp.30-35, emphasized that development involves information and knowledge inputs of 
scientific and technological research and their application since there are new needs and 
demands of information today.®® Ladner in his book Networking by Special Libraries and 
the role of Special Libraries Associati^ in Special Libraries, 80(2), 1989 detailed the 
prerequisites of networking of special libraries and the type of network required for 
special libraries and the role special libraries association play in formation of NIS and 
networking.®^ Khanna in his book Handbook of Library Information Systems and 
Services stressed that the recorded information in itself is of no use unless it is stored in 
an easily retrievable manner so that it can be made available for use promptly, 
conveniently and economically and with precision to the users in a form or language 
suitable to their needs. In view of this, he detailed a number of networks like NISSAT, 
AGRIS, INFLJBNET, and otiier Documentation Centres of India.®® Kaul, H.K. and Baby, 
M.D. in the edited book Library and Information Networking NACLIN 2002, DELNET, 
.New Dsl.hi hishlighted the current concepts on the Digital Divide with special reference 
to Library and Information Networking in India.®® Mukhopadhyay in his paper Social 
Science Information System and Information Technology: Problems and Possibilities in 
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the book by Buriwal, Social Science Information: Problems and Prospects emphasized 
that our libraries must get systematized by adopting common standards. Information 
Technology helps us to use alternative means to maintain standards for easy and 
efficient handling of information and eventually formation on networks.^® Kamath in his 
book Role of a Special Library in a National Information System in Indian Libraries: 
Trends and Perspectives (ed.by) K.M. George stressed on the contributions that can be 
made by the special libraries in formulation of a National Information System. Since 
these libraries are rich in information resources, \which can be utilized to share them and 
form a NIS.®^ Kapoor and Ghosh in their paper for lASLIC Conference 1977, on Planning 
of National Information Network discussed the objectives, steps and basic issues to be 
taken care of while planning of a NIS.®^ Raina in his book Library Resource Sharing and 
Networking took up the similar issue linking all ^e Indian Institute of Management 
Libraries cost effectively. The model suggested the sharing of journals since a major 

amount of budget is involved in it.®^ Sengupta in his paper published in International 

. 

Library Review, 19(1), 1987, titled Planning of a National Information System gave view | 
of planning of NIS along with its utility to the readers at large.®^ University Grants 
Commission published a report on Development of an Information and Library Network, | 
1988, emphasized on the utilizing of information resources by way of formulation of a 
NIS so that these resources may be shared by way of framing a network for the same. 

This has been also the brain child for /iNFLIBNET®® Vashishth in the book 
Computerisation and Library Network emphasized on how uniformity in library 
automation, creation of databases and the concept of resource sharing may help the 
LICs to share their valuable resources by way of networking them.®® Agarwal, S.P. in his 
book National Information Resources for Social Sciences in India stressed on the 


importance of linking information and user/equirements. The book makes out a case 
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for setting up three apex national bodies which would make every endeavour to 
coordinate the activities and obtain cooperation of individual information centres within 
a predetermined framework.®^ Sreedhar, G.S. (ed.), in Networking Educational 
Institutions gave a path to network academic institutions to share information resources 
to satisfy user'sneed.®® Vittal, N. in Information Technology and Library Networking: The 
Challenges Ahead in DELNET Newsletter, stressed on how Information Technology could 
be helpful in Library Networking that more and more information is provided to 
potential users for accurate retrieval and timely dissemination.®® 

X 

EMERGING CONCLUSIONS 

The foregoing review of the literature on the subject relating to Automation and 
Application of Information Technology in Social Science Research LICs in India enables 
us to derive certain significant conclusions, which are recapitulated through the 
following paragraphs: / 

Firstly, there is a steady growth in social science research which is inter- 
disciplinary character has given way to probe and Inquire into other disciplines. This has 
not only promoted but also strengthened the synthetic tendency of social science and 
gave way to further research. Gradually, more and more academic bodies got into 
social science research to accelerate the social and economic development of a nation. 
The research patterns took a definite shape like development research, applied 
research, oriented fundamental research and free fundamental or pure research. 
Thereby, research witnessed some changes and it was research by teamwork or 
research-in-series. There was more flexibility in research and a definite development of 
research methodology was adopted by the social scientists. Thus, not only the role of 
social scientists was important but th? functions of research organisations also became 
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challenging. There was more and more need of well documented research literature for 
researchers and dissemination of research literature required suitable and advanced 
library techniques. With the advancement of technology, this dissemination of 
information became very easy for the information managers. Most of them felt that the 
use of Information Technology Products not only helped the Information Scientists but 
also the researchers. 

Secondly, in order to provide modern automated services to their usefs, there is 
no separate budgetary provision for the development of ICSSR LICs either from the 
parent body, i.e. ICSSR or at the Institutional level. Yet, some of these LICs are not 
only automated but are also using IT products. This is due to their own efforts by way 
of obtaining one time grant from various sources. Most of the LICs are providing CD- 
ROM databases, in-house databases and Internet facilities to their users. The usere of 
ICSSR LICs find the in-house databases, automated CAS/SDI services and 
documentation services extremely useful. Yet, Internet browsing is the most popular 
source of exploring information at the global level. The user's future information needs 

in the context of electronic information environment still needs to be assessed. 

/ 

Thirdly, the macro and micro level studies cited above generally indicate that a 
lot of efforts has been made in past over establishing a National Information System in 
Social Sciences with a view to take steps to improve library services in the country, both 
by the professional and government bodies. Though NASSDOC supports the research 
and development efforts in social sciences but yet no final shape has emerged as far as 
formulating of a NIS Network is concerned. In view of this, it is felt imperative to carry 
out the present study in the context of understanding social science research, providing 
research facilities and infrastructure, understanding changing user needs in view of the 
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technoiogicai advancements and thus forming a National Information System Network in 
Social Sciences. In this study, It is proposed that a NIS Network of IGSSR LICs be 

A 

formulated with the initiation of ICSSR/NASSDOC, which may workout to provide these 
LICs financial assistance. This dissertation is also emphasizing to study the status of IT 
applications in ICSSR LICs since most of them are automated and the ones, which are 
not automated, are still far from doing so. But prior to this, efforts have been made in 
the following chapters to analyze the reason of these LICs lagging behind in 
modernisation and examine the relevance of application of Status of Information 
Technology Applications in the ICSSR LICs. Thereafter, these ICSSR LICs would reach a 
state having sound infrastructure so that they can easily be part of the National 
Information System Network in either of the three phases as proposed in this study. In 
the light of this, the selected hypothesis is further examined for carrying out the 
proposed work. 
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CHAPTER Iir 

SOCIAL SCIENCE RESEARCH IN INDIA; 

A STATE-OF-ART 

ni.l GENESIS OF SOCIAL SCIENCE RESEARCH 

SoGial Sciences may be defined as the discipline, which deal with humans in their 
social and behavioural references. They are concerned with a systematic investigation of 
the behaviour of man in society with the aim of formulating a body of relevant theory. 
Generally speaking, the social sciences include Sociofogy, Economics, Political Science, 
Psychology, History and Anthropology. The social sciences cannot be kept within the 
limitations of demarcated boundaries. This is because every human activity is a multi- 
faceted activity. The social sciences overlap other disciplines and also relates to Natural 
and Human Sciences along v/ith the Arts. In totality, social sciences study the structure 
and properties of human groups, the V\/ay the individuals interact with one another and 
within other environmental groups. 

The synthetic merging of the social sciences continued steadily. The most 
important factor, which has encouraged this trend, is the inter-disciplinary character of 
the present day research. Research in social sciences has- probed, inquired and 
encroached into other disciplines. With the knowledge expansion at a fast speed in the 
present day scenario, and resulting in information explosion, the Inter-disciplinary impact 
of research Is grw/ing vigorously. The UNESCO has regrouped the social sciences into 

four mam categories: (i) Homothetic Sciences, (ii) Historical Sciences, (iii) Legal 

/ 

Sciences, and (iv) Philosophical Sciences. All the four groups are very closely inter- 


related. 
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The idea of social sciences developed from Philosophy and did many other branches 
of knowledge. There was scientific approach to the inteiiectuai activities in the eariier 
centuries rather than the schoiariy approach. What is now stated as social sciences was 
formerly known as social discipline, but with the advancement of time, due to the distinctive 
achievements of the scientific method on our way of life, the term social discipline was taken 
over by the term social sciences. 


Edwin, R. A. Selegnian (in 1®* chapter of Encyclopedia of Social Sciences) has defined 
social sciences as "those mental or cultural sciences, which deal with the activities the 
individual as a member of a group." It was gradually felt that Research is in every way 
important and helpful to the proper study of social sciences as it is to that of natural 
sciences. 


A gradual diffusion occurred in social sciences with a trend towards specialization 
which gave way to inter-disciplinary research. Thus, a few vital areas like political sociology, 
economic anthropology. Industrial sociology and political economy have developed as a 
result of crossbreeding. 


Social sciences as we can observe now are of recent origin. There has been virtual 
explosion of social sciences in India as a result of which there has been rapid growth of 
social science research and training organizatio^in the country. 


The first two research institutions outside the University system for the purpose of 
research, teaching, training and policy formulations were formed as early as 1927, one 
working In the field of Public Administration, I.e. Ail India Institute of Local-Self Government, 
Mumbai and the other having an Inter-disciplinary character, i.e., Indian Council for Africa, 


IM4<»tAf 

I^CVV 


L/ciiii. Ill l«vvv tiiuits i»cciivit uiycii \jsj up 


one for Economics and the other for Statistics. Gradually, institutions were set up in other 

r 
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areas like Political Science (1943), Anthropoiogy (1945), Commerce (1946), Psychology 
(1949), Management (1949), Demography (1956), Law (1959), Criminology (1961) and 
Defence Studies. As the inter-disciplinary approach grevv, most of these institutions 
composed of multi-disciplinary approach. Some of them even imparting training for future 
researchers and administrators. 


As the Social Science Research Institutions grew. In terms of number as well as 

disciplines, three important agencies were Involved in sharing and assisting research, i.e. 

Government, Private Bodies and International Organizations. Obviously, the Government 

contribution is highest, i.e. about 90 per cent, since the social science research Institutions 

in India receive their regular grants from the Government sources. 

/" 

With the establishment of ICSSR, the social science research took a different outlook. 

Dr. J.P. Naik, the first Chairman of ICSSR in 1973 argued that the ICSSR should take 

/ 

Initiative to formulate a 'National Social Science Policy." It was stated that this policy should 
be formulated with a view to give importance and relevance of different types of research 
and researches in different areas, i.e. (i) for theory building and methodological Innovations 
in the discipline; and (ii) for solving social problems. Another major concern in the early 
years of ICSSR was the need for a direct and active link between research and training. The 
Review Committees for the working of ICSSR emphasized on this aspect. The working of 
the ICSSR and the programmes initiated by the Council were reviewed by the Worldng 
Committees. A brief mention of tJie objectives of these Con^lttees is given below. 

SOCIAL SCIENCES IN INDIA; RETROSPECTIVE AND PROSPECTIVE ^ 

A REPORT aVols.) f 19731 

The committee was set up in 1973 under the Chairmanship of Dr. Malcolm S. 
Mseshiah. Tim major objectives of this Review Committee were: 
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(i) to identify the significant trends in the deveiopment of research in various social 
sciences, to assess their value and relevance and to identify the gaps in social 
science research, which should be filled in the future; 

(ii) to study the problems confronting social scientists in their research and to 
suggest ways of overcoming them; 

(iii) to evaluate the aims and objectives and examine the structure and procedure of 
operation of the ICSSE; and, 

(iv) to identify the various programmes of documentation services, training and 
development and recommend new strategies to be adopted by the Council for 
developing research in social sciences. 

The report of this Review Committee emphasized not only for the services, which 
were extended to social science research and to the ICSSR. It was widely consulted for 
planning and decision making in every sphere of education. 

The report assessed the work done during the Fourth Five Year Plan with an 
outline of programmes for Fifth and Sixth Plans. ^ 

REPORT OF THE SECOND REVIFw COMMITTEE li97S'l 


The Second Review Committee was constituted in 1977 under the Chairmanship 
of Prof. V.M. Dandekar and put up the following issues: 

(i) to review the work of ICSSR during the last ten years and especially during the 

/ 

Rfth Five Year Plan period; and, / 


(ii) to make proposals for the development of the work and programmes of ICSSR 
over the next ten years and especially during the Sixd\ Rve Year Plan. 

titid I cpv/fi. It IMIVCII.CM utc irctsu vv/ LiivauCi} VI 1^ pciipimiy vi siv^icii 

keeping in mind the objectives and programmes. It also emphasized on the role of 

' ' / , 
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various research Institutes, Universities, etc. and to mobilize and strengthen the 
infrastructure for research in various areas. 


THE THIRD rnMMTTTPP ri 

^ ■ 

This Committee was constituted under the Chairmanship of P.N. Dhar, the 
references of which are as follows: 

(i) To review the work of the ICSSR during the last 16 years and especially during 
the Sixth Five Year Plan; 

(ii) To make proposals for development of the work and programmes of the ICSSR 
during the next decade and especially during the Seventh Five Year Plan; 

(iii) To suggest steps whereby social sciences can more effectively interact in solving 
the problems and challenges of national development; and, 

(iv) To recommend steps for a wider dissemination and utilisation of social science 
research findings among academics, the public and policy-makers. 


In the light of the policies and programmes of ICSSR, the Committee redefined 
the objectives of ICSSR programmes to bring about specific improvements. The 
Committee also discussed the various finan<^ provisions for these programmes. 

1II.2 GROWTH AND IMPORTANCE OF SOCIAL SCIENCE RESEARCH 


The research in social science is of recent origin. TT^ecognition to social science 
research got complete recognition in the World Congress of the Arts and Science in 
1904. Gradually Social Science Research caught momentum as the interdisciplinary 
approach to social sciences increased. The various disciplines of social sciences were 


thus divided into three categories by Seligman: 


/ 



(i) Pureiy Sociai Sciences, 

(ii) Semi-Social Sciences, and 

(iii) Sciences with Social Implications. 

Under these categories are grouped various disciplines of social sciences. Now 
when we talk of research in social sciences, we must emphasis on what research actually 
aims at. "Then aim of research is to gain new knowiedge through systematized 
efforts. Mere fact finding, data coiiecting, census taking or remarking records cannot 
be recognized as actual research. They are only preliminaries to research. Scientific 
research is conducted through a method 'sufficiently objective' and systematic to 

make possible classification, generalization and verification of data observed." 

/ 

Specifically in social sciences research, the inferences are liable to be more 
vitiated due to the judgments derived by human intellect himself. The status and social 
science research can be derived from the indicators like number of Universities and 
Research Bodies engaged in research, number of Post-Graduate Departments, number 
of Doctoral Theses, number of M.Phil students, number of students registered for Ph.D. 
and above all social science researchers in terms of manpower. 

With the growing disciplines and inter-disciplinary approach towards research in 
social sciences, various methodologies for its research were adopted. This emphasized 
on the importance of developing scientific methodology for social science research. The 
scientific method a never ending spiral movement (as put by Ranganathan) which 
passes through four sectors in each cycle. Over a period of time, emphasis was laid on 
various aspects of social science research in view of its growing importance. These 


issues were: 
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=> Training in research methodoiogy, 

Establishment of a National Council for Social Science Research and Regional 
Research Councils, 

=:> Role of organizations in social research, 

=> Standardization of research studies, and, 

=> Exploring the possibility of funding for various aspects of social science research 
in support of its growth. 

The increasing interdisciplinary approach towards social science research gave 
way to social scientists to explore new ideas and areas of research. This witnessed a lot 
of changes in social science research. A prominent change seen was research by team- 
work and research-in-series. Gradually, a definite trend in scientific research patterns 
was established which are: 

=> Team work research. 

Flexibility in research, 

Advanced approach to scientific knowledge, 

=> Region-wise area study, 

=> Inter-disciplinary research, 

=> Approach towards large scale co-operative research, 

=> Application of the existing theories, 

=> Evolution of new theories for research. 

Symbiosis between fundamental and applied research, and, 

=> Development of research methodology. 

With such a vast periphery of research patterns in social sciences, more and more 

took to scientific research. They were: 

=> Individual Vs. Team research, 

=> Universities 

=> Government Institutions 


=> Private Agencies 
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=> Industriai Estabiishments, and 

=> International Bodies. 

Thus, diffusion of social science research took place and witnessed more 
professionalism in its research. This resulted in internationalization of social science 
research with an assurance to more advancement in social science by ways of inter- 
disciplinary and hybrid approach towards its research. The social sciences became 
essential tool for the study of the conditions and need of modern society, without a 
proper use of their methods and results, control of economic, social, financial and 
demographic developments or manpower requirements is possible. Proper planning at all 
levels of research at the global level is required with a larger contribution of researchers 
with extensive knowledge and training in social sciences. 

ni.3 SOCIAL SCIENCE RESEARCH - A STATE OF ART 

As is clear from the previous part of the study that during the first few years after 

Independence, the main responsibility for research and higher study in development and 

/ 

social sciences was borne by Universities. The main thrust of development oriented 
study of social sciences and research was felt in new schools of advanced learning which 
were established with Government's sponsorship and financial support. It was strikingly 
observed that disproportionate attention was focussed on economic aspects of 
development in the research carried out in Universities. Other areas of social sciences 

X 

were not encouraged so much so as sociology which came into being by the early 1960s.iX 

The Centre for study of Developing Societies was the first to integrate the 
interdisciplinary' approach in 1963 under tfie leadership of Rajni Kothari, a Political 
Scientist. Gradually between 1960-1970 three different types of research Institutions 
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emerged all having emphasis on inter-discipiinary approach. Tne National Institute of 
Community Development (NICD) in Hyderabad was the first one. The first ever blend of 
higher education and research was canvassed by the Jawahar Lai Nehru University, New 
Delhi, in the 1960s. "^The Indian Institute of Advanced Study (IIAS) in Shimia was a 
National Centre of Academic Excellence to provide the senior and eminent scholars 
towards contributing to academic pursuits. 


Thereafter, several other Centres for social science research were established in 
the later 1960s.*^%ie situation of social science research gradually got an acceptable 
shape and it was thought that it should help to achieve development and social justice 
within the framework of democrac/" This new direction of research created enormous 
demand for information on various aspects of the economy and society and its analysis 
and interpretation for use in policy making. It was thus that the institutions that are 
funded and largely controlled by the Government emerged. 

In the 1950s and 1960s, social science research was concentrated in the 
metropolitan cities of the country, like Kolkata, Delhi and Mumbai. The Delhi School of 


Economics and Presidency College, Kolkata, were reputed for research in Economics. 
These institutions captured the larger picture but failed to cover the local perspective. 
This, however, remained to be a major problem for a few years in our large and diverse 
country. At the same time social sciences suffered in Universities because their 
concentration was mainly on teaching. However, with the process of decentralization of 
social science research, which began in ttie early 1970s witii the Indian Council of Social 
Science Research (ICSSR) a number of Institutions were set up across the country for 


enhancing of soda! 


science research. 


This gave the social science research a facelift and 


a new direction. These Institutions enjoyed a high degree of autonomy from the point 



of view of government intervention and impact of changing policies. Tney focussed on 
research and adopted a multi-disciplinary approach. By the late 1990s, there were 27 
Institutions under the ICSSR. '^They are largely financed by the ICSSR while the 
Government of the States in which they are located also contributed substantial funds. 

Now what kind of policy-related research is conducted by these social science 
research institutions is a question and in what ways do Indian social scientists 
contribute, if at all, to the generations of knowledge for the making, implementation and 
critical evaluation of public policy? / 

III.4 COVERAGE IN SOCIAL SCIENCE RESEARCH INSTITUTIONS IN INDIA 

However, there are four types of social science research institutions in India: 

(i) Research Institutions, Organizations, Bureaus, Units or Directorates located within 
Central Government Ministries or State Government Departments or directly under 
their jurisdiction; ^ 

(ii) Government funded but legally autonomous research institutions; 

(iii) Degree granting educational institutions, educational institutions whose faculties 
engaged in social science ^thin a department or research centre located within 
the College or University; and, 

(iv) Private consultancy firms that conduct research under contract from private or 
public sector firms and gowrnment departments and Ministries. 

To these four types can be added a fiftti: the Scientific and Engineering 
Institutions that have social science cells or departments. 

After knowing the four types of social science research Institutions in India, we 
can easily say that almost all areas of social sciences are covered in them in order to 



48 


establish social science research as a major growth industry in India. Over the years, 

there is a strong network of these Institutions and social scientists engaged in research 

in terms of co-ordination of research. The University Grants Commission and the Indian 

Council of Social Science Research have been allotted substantial sum of money to 

nurture social science research in Universities and autonomous research Institutions. At 

the same time, the Ministry of Human Resources and other Central Government 

Ministries and State Government Departments give out research grants. This grant is 

either recurring or non-recurring, or in form of research grants or even one-time grant 

for research purpose. These research grants have been from time-to-time expanded 

because it is ultimately social science research in various socio-economic political areas 

/ 

that will contribute to country's development. 

III.5 EFFORTS TOWARDS BUILDING SOCIAL SCIENCE RESEARCH 

As the social science research took pace, coordinated efforts were put in to study 
the various aspects of social science research. The Research Programme Committee of 
the Planning Commission encourages, integrates and finances different research 
schemes. Ranganathan emphasized on Scientific Methodology of Social Science 
Research which is possible through the application of the scientific method. 

A seminar on the "Methodology of Social Science Research from the Perspective 
of Social Action" was held by the Gandhian Institute of Studies, Varanasi in November, 
1964, and recommended: / 

=> Training in Research Methodology, 

=> Establishment of a National Council for Social Science Research and Regional 
Research Councils, 

=> Role of Organizations in Social Research, 
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=> Standardization of Research Studies, 

^ Exploring the possibility of: 

(i) Founding an inter-disciplinary journal of social research; 

(ii) Publication of fuller research reports; 

(iii) Publication of Model Research Studies; and 

(iv) Creation of Documentation and Abstparcting Services. 

UNESCO in 1952 established a Research Centre on Social Implication of 
Industrialization in South Asia (Headquarter in Kolkata). Its name was later changed to 
UNESCO Research Centre on Social and Economic Development in South Asia, in 1961. Its' 
Head Office was now in Delhi. The main aim of this body was to collect and disseminate 
information on social and economic research in order to enhance social science research in 
India. This body also brought out various bibliographies subsequently. 

This UNESCO Research Centre merged with Institute of Economic Growth, Delhi in 
1967. This Centre also provided various services for researchers naming "South-Asia Social 
Science Abstract" 1952-58, Bibliography "South Asia Social Science Bibliography" and 

X 

"Research Information Bulletin: Social Science Projects in South Asia" (1956), which is still 
being published. 

Gradually during 1961-1970, Economics, Sociology, History, Psychology witnessed 
their own growth and developed inter-disciplinary approach. This thereby helped each 
disciplines to utilize research methodology of the other disciplines. The inter-disciplinary 
approach to research was ^o harnessed due to increasing documentation facilities to 
research scholars. 

A very significant National Seminar was organized by the Department of Library and 
Information Science, North-Eastern Hill University, Shillong, in 1988. The discussions were 
held on the following themes: 
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(i) Structure and development of social sciences; 

(ii) Information needs and user studies, 

(iii) Characteristics of social science literature and its availabilit/; and, 

(iv) Information systems, services and planning. 

This National Seminar explored the possibility of several areas of research that 
open up for empirical studies: 

(i) Patterns and use of literature in innovative and inter-disciplinary fields; 

(ii) Time-lag in terms of the use of foreign literature; and, 

(iii) Cost accounting of the financial and intellectual inputs in terms of effective use of 
Information sources. 

These varieties of efforts towards building social science research help the 
researchers in conserving the research potential for specific purpose. Thereafter, 
researches were being conducted in series and not in a parallel pattern. 

III.6 FUNDING in SOCIAL SaEWCE RESEARCH 

A study sponsored by the ICSSR in 1974-78, carried out by J.L Azad, Suresh Kulkami 
and S.V. Khandelwal gives a picture of funding of social science research in India In the early 
1970s. The study covered 181 research Institutions all kinds, 19 in the East, 66 in tJie 
North, 53 in the South and 43 in the West. Until the mid-1960s social science research 
institutes were mainly set up by private organizations, although they often received grants 
and projects from the Governments. Most of these Institutes were very small in size, more 
than half had less than 10 Faculty Members and less than 10 supporting staff. Only 21 of 
the 181 Institutes had a total staff strength of more than 50. It was also not true that the 
Government Organizations were larger, private and government institutes were evenly 
distributed by size. In terms of research facilities, only two institutes in the entire country 
had libraries with more than 1,00,000 books and only 21 others had more than 25,000 
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DOCKS, nowever, rrom tne late lybus, inere was a greater expansion in uoraries aue to 


greater availability of funds. 


As for funding, the single major source of funding 1973-78 for institutes in the 
East, North and West of the country was the Central Government. In the South, 
however, it was the State Governments, which were the best funded and had the largest 
research staff and libraries. Institutes in the East had the least funds. The average per 
institute expenditure in 1997-79 in the country was Rs.1.37 million. This average was 
the highest in the West (Rs.1.84 million) and the lowest in the East (Rs.0.81 million). 


The study indicated that although institutes in the East were the least funded and 
had the least research facilities, they published more books and journal articles per 
researcher. The number of programmes per institute was also the highest in the East, 
even though the average size there was the smallest. Performance per researcher was 
the highest on ail counts in the Institutes of the Eastern region. One surprising 
observation shown in this study was that research output did not necessarily improve 
with increasing funding. So other conditions are necessary for research funds to have 
desired results. ' 


The study also estimated that the total expenditure in 1977-78 from all sources of 
funding taken together on social science research in the country was Rs.21. 82 crore. 
Compared to the size of the total government expenditure, this was about 0.09 per cent. 
The total expenditure of the ICSSR in 1977-78 was 1.79 crore. This was only about 8 
per cent of the total social science expenditure in the country. Since the study found 
that except in the West, the largest source of funding for social science came from the 
Central and State Governments. Thus, the study clearly shows that the ICSSR 
accounted for only a small part of the total government expenditure on social sciences. 
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This is still the picture today. Besides the UGC expenditures on the centres of 
advanced study and other special assistance programmes, the research today is mostly 
supported by the Government Agencies like various economic Ministries and the Planning 
Commission, the Reserve Bank of India, etc. 

The ICSSR's total expenditure in 1997-98 was Rs. 12.87 crore. This increased to 
30.07 per cent between 1977-78 and 1997-98. Due to the introduction of revised pay 
scales in the research institutions, the expenditure went up further by 2000-01. This 
expenditure still went up after the revision of pay scales was introduced in the research 
institutes. In 1996-97, the ICSSR received a total grant of Rs.69.9 million from the 
Government of India. Of this, Rs.46.4 million, i.e. 47.9 per cent was distributed in the 
form of grants to the ICSSR research Institutes. Only Rs.4 million, i.e. just over 4 per 
cent was given as research grants to scholars, while a whopping Rs.22.5 million, i.e., 
0.23 per cent was spent under varipds heads on the ICSSR's own administration (ICSSR, 
1998). 

The research institutes of ICSSR faced major financial crunch in the late 1990s 
due to freezing in grants by ICSSR. The budget of Ministry of Human Resource 
Development to the IGSSR based Institutes is very meagre as compared to other higher 
education bodies. Since the State Governments provide matching grants of Central 
Government grant to these research institutes the budgetary provisions prevail all the 
more. This problem is faced by all the ICSSR based institutes. Most of these institutions 
are sustaining this financial crisis by way of non-government grants. They are getting 
non-state funding from international agencies under various heads. This is besides the 
proliferation of consultsnc/ projects sponsored by Government agencies to these 
organizations. Since the state supports only the basic establishment and development 
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costs, so public funding becomes even more important. Some of the IC55R Institutes 
like G.B. Pant Institute of Social Sciences, Allahabad, CWDS, New Delhi, Institute for 


Sociai and Economic Change, Bangalore are however, undertaking various self- 
generating fund programmes. 

There has been reasonable fund flow in all the ICSSR institutions through the 


funding agencies like Ministry of Human Resource Development (through ICSSR) and the 


State Governments. So there were two ICSSR and State Government nominees each on 
the Institute Board. But still there wa§ no interference in the working or in academic 
matters. 


During 1980s and 1990s gradual changes were seen in social science research. 
Along with the regular funding the social science research got linkage with the UN 
System, the World Bank, Ford Foundation, Macarthur, agencies like SIDA, DANIDA, 
NORAD, etc. This could, to an extent balance the financial crunch which started 
occurring during this decade. But due to perpetual decline in funding from the 
Government of India, the responsibilities of ICSSR (the parent body of these Institutes) 
had to ensure smooth functioning of these Institutes in terms of their resources. Thus, 
persuading the Ministry to earmark larger resources to ICSSR for these Institutes. 

/ : 
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CHAPTER IV 


COMPARISON OF EXISTING RESOURCES, 
FACILITIES AND SERVICES 


CHAPTER IV 


COMPARISON OF EXISTING RESOURCES, FACILITIES 
AND SERVICES OF ICSSR INSTITUTES" 
LIBRARIES AND INFORMATION CENTRES (LICs) 


IV. 1 ESTABLISHMENT 

The details about the ICSSR LICs were collected through a structured questionnaire. 
They were sent to all the 27 LICs and response was obtained from ail of them. Besides, a 
few other references sources, directories and annual reports were also consulted to procure 
the relevant data. Thus, overall picture of the ICSSR LICs got clearly emerged in terms of 
their budget, resources, services and IT and other faciliti^ 

According to the figures, the ICSSR Institutes (and their LICs) were established 
during 1950-1990. Most of them are well established except a few of them. Their decade* 

f 

wise year of establishment is given id Table 1 below; 


Table 1: Details Regarding Period of Establishment Number and Percentage 

of ICSSR Institutes 


Period 

No. of ICSSR Institutes 

Percentage 

1950-60 

2 

7.40 

1961-70 

6 

22.22 

1971-80 

12 

44.44 

1981-90 

7 

25.92 

T<^l 


100.00 


The ma)dmum number of ICSSR Research Institutions were established during the 
Fourth Five Year Plan (1969-74), Rfth Rve Year Plan (1974-79) extended upto 1980 and 
Sixth Five Year Plan (1980-85). During this period there was a marked increase in the 
financial allocation for higher educatir^ due to inter-disciplinary approach in social science 
research. / 
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IV.2 ICSSR INSTTrUTE UBRARIES: AW OVERVIEW 

The Table-1 shows that only 2 Institutes were established in 1950s, i.e. 7.40 per cent 
and 6 Institutes were established in 1960s, i.e., 22.22 per cent, whereas the number 
drastically increased to 12 during the 1970s, i.e., 44.44 per cent and again decreased to 
only 7 in the 1980s, i.e. 25.92 per cent. 

This decrease in establishment of ICSSR research institutes in 1981-90 was mainly 
due to resource crunch on the part of the funding body, i.e. ICSSR and the Ministry of 
Human Resource and Development. The other reason being that geographically the ICSSR 
Institutes are well distributed around the country by the 1990s and there was no apparent 
need to further add to the chain of ICSSR research Institutes. 



Rg l: Eatabiishment of ICSSR Instittites - A Glance 
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Fig.2: Number off ICSSR Institutes 

The main mandate of the ICSSR Institute's LICs is to provide sufficient library and 


information support services and documentation facilities to its clients. Almost all the 
LICs act as a Repository Centre for various types of publications. The collection of some 


LICs may be small but is rich in quality. 


LICs has been as follows; 



The general observation about these ICSSR 


(I) The collection is rich both qualitatively and quantitatively. 

(ii) These LICs emphasize more on the documents containing data on related states. 

(iii) Almost all the LICs are providing the traditional library services but quite a few of 
them are exploring the information and communication technologies in providing 
information support services to their users. 

(iv) Whereas some of these LICs have comprehensive collection and they are also 
having subject oriented and need-based collection. 

(v) Majority of these LICs are in the process of computerizing tiiem and are providing 
modem library services. 

(vi) Most of the LICs (even if they are not fully automated) are providing IT facilities 
and services to their readers. 

(vii) There is imbalanced growth of these LICS due to undefined budget allocation. 


After haying an oyeryiew of the series and f^ilities of ICSSR LICs, overall 


growth of th«e LICs have been examined in respect of the following: 
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> Quantitative Description, i.e., how extensive is the coiiection of each LIC in 
terms of subject coverage and year of establishment. 

> Qualitative aspec t, i.e., how miich nesd^basec! collectlori the IlJwS h3*w, i-ii^ 
subscription of journals, association and exchange programme with other 
organizations. 

> Technical Status, i.e., the description about the services, facilities and 
equipments in LICs. The computer application in providing various library services 
and operations. Thereby the status of Library automation would be assessed. 

> Administrative Aspect, i.e., the staff strength in proportion to total collection. 

> Financial Status, i.e., the budget of each LIC, viz-a-viz Institutional budget. 


IV.3 QUANTITATIVE DESCRIPTION 


The quantitative description is, based on following two issues: 

(i) Subject-wise distribution of ICSSR LICs. 

(ii) Year-wise establishment, total collection and current annual intake of documents 
in these LICs. 


IV.3.1 Subfect-wise Distribution of ICSSR LICs 

The ICSSR Research Institute Libraries and Information Centres by and large have 
collection on social sciences like economics, political science, sociology, development studies 
and its allied areas. Some Institutes like A,N. Sinha Institute of Social Studies, Patna, 
Centre for Women's Dwelopment Studies, New Delhi, Giri InstiMe of Development Studies, 
Lucknow, Institute of Economic Growth, New Delhi have specialized collections. As A.N. 
Sinha Institute of Social Studies, Patna has special collection on Anthropology and History, 
Centre for Women's Development Studies, New Delhi on women studies, Giri Institute 
Development Studies, Lucknow on environmental studies and Institute of Economic Growth 
on econometrics, mathematics and environment. A detailed table of the subject-wise 
collection is given in the Table-2. 
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laDie i\ subiect-wise DistriPution or tne Lies or ICbbR Researcn institutes 


Name of the Institute 

Subject Areas Covered 

Spedal Collection 

AN Sinha Institute of Social Studies, 
Patna 

Sodology, Anthropology, Sodal 
Psychology, Economics, Political 
Sdence, Public Administration, 
Education, Management 

J.P. Collection, Sinha Collection. 
Ranjan Collection 

Dr. BR Ambedkar National Institute of 
Social Sciences. Mhow 

Management, History, Ambedka 
Studies 

Ambedkar Studies 

Centre for Development Studies. 
Thiruvananthapuram 

Economics, Development 
Studies, Sodology, Applied 
Statistics, Econometrics. History, 
Political Sdence, Gender 
Studies. Environmental Studies 

Coliedion of Publications of World 
Bank. WHO, ILO, Yale University. 
Cambridge University, Palmyra 
Documents of Kollenkode Palace, 
Kerala. 

Centre for Economic and Soda! Studies, 
Hyderabad 

Sodal Sdences and its allied 
areas 

Publications of World Bank, 

WIDER, IDPAD, etc. 

Centre for Multi-Disdplinary 
Development Research. Dharwad 

Multi-Disdplinary areas of 
Economics, Sodology, Political 
Sdence 

Documents on Cultural Dimensions 
of Human Behaviour 

Centre for Policy Research, New Delhi 

Policy Sdences, Banking, 
Defence. Public Administration 


Centre for Research in Rural Industrial 
Development, Chandigarh 

Banking. Biographies, Computer 
Demography. Gender, 
Environment and other areas of 
Sodal Sdences 

Various data sources. World Bank, 
UNFPA, ADB, UNICEF. ILO, WHO 

Coundi for Sodal Development, 
Hyderabad / 

Sodal Sdence and Sodal 
Development 


Centre for Sodal Studies. Surat 

/ 

Multi-Disdplinary Areas of 
Development Studies and 
Women Studies 


Centre for Studies in Sodal Sdences, 
Kolkata 

/ 

Sodal Sdences and all allied 
areas. Rural Urban Studies 

Sodal History of Bengal. Ananda 
Bazar Group’s Newspaper 
Collection. World Bank, UNDP. 
Hiteshrajan Sanyal Memorial 
Collection 

GB Pant Sodal Sdence Ins 
Allahabad ^ 

[itute, 

Sodal Sdence and Allied Areas. 
Rural & Urban StucSes, 
Education. 


Giri Institute of Development Studies, 
Lucknow ^ 

Environment Studies, Rural & 
Urban DevelqDment, Women 
Stuefies, EconcHTiic. Political 
Sdence, Sodology 

World Bank, ILO, OECD, Energy 

Gandhian Institute of Studies, Varanasi 

^al Sdences 

Gandhian Coliedion 

Guja'^at InsStut® of Dsvdopmsnt Research, 
Ahmed^}^ 



Indian Institute of Education, Pune 

Education 


Institute of Development Studies. Jaipur 

Natural Resource Management 1 
Environment Livestock, Gender, 
Oevde^xnent StucSes 

Cdledion of FAO, APO, lORC, 
IFPRI, IWMI, ESCAP, World 

Bank 


d 
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Table 2 (contd....) 


Institute of Economic Growth, New Delh 

Energy, Econometric, 
Demography, Health and all 
allied areas of social sciences 

World Bank, IMF 

Institute of Public Enterprise, Hyderabad 

Thrust on Government 
Publications. Public 
Administration 

Reports of Committee on Pubiic 
Undertakings, Estimates 
Committee, Public Accounts 
Committees, Lok Sabha Debates 

Institute for Social & Economic Change. 
Bangalore 

All Development Studies. Rural 
Urban Studies 

Environment Studies 

Institute for Studies in Industriai 
Deveiopment, New Delhi 

Bombay Stock Exchange 
Directory, Company Profiles 

Newspaper Clippings, MuitimecSa 
Encyclopedias. National 
Geographic 

Madhya Pradesh Institute of Social 
Science Research. Ujjain 

, 

tribal Studies. Rural 
Development, Population, 
Poverty, Women Studies. 
Panchayati Raj 


Madras Institute of Development 

Studies, Chennai 

Development Studies. 
Environment, Rural & Urban 
Studies 

Environment 

NKC Center for Development Studies, 
Bhubaneswar 

Social Sciences and allied areas 

NIRD, HAS, ISI Publications 

OKD Institute of Social Change & 
Development. Guwahati 

Women Studies, Education, 
Economics, Political Science 

North-East India Collection 

Sardar Patel Institute of Economic and 
Social Research, Ahmedabad 

Social Sciences and all allied 
areas. Rural & Urban Studies 


Centre for Women's Development 
Studies. New Delhi 

Women Studies, Structural 
Adjustments. Child Labour and 
Rights, Environment, Human 
Rights 

Acts and Bills related to Women. 
National & International 

Conference and Seminar Papers 
on Women 

Centre for the Study of Developing , 
Societies. New Delhi / 

Development Studies. Area 
StucSes 



The table-2 shows that by and large the collection of ICSSR Social Science Libraries 
is similar, i.e, on social sciences and development studies. But a few of them also have 
totally specialized collection on Intensive subject areas. These Libraries are of CWDS, New 
Delhi (Women Studies), ISID, New Delhi on Stock Exchange, Company profiles, dc. and 
Bhimrao Ambedkar on Ambedkar Studies. Besides, all these LICs have inter-disciplinary 
subject coverage with specialized collection depending on the areas of research done by the 
scholars. Almost all the LICs emphasize on the official publications related to their state in 
order to carry out specific area research. 
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It is also observed that most of the QCs like GIDS, Lucknow, IDS, Jaipur, lEG, 
New Delhi, CDS, Thiruvananthapuram, CRRID, Chandigarh and CSSS, Hyderabad have 
World Bank, ILO, FAO, OECD, IDPAD, UNICEF collections as part of Depository Library 
Scheme. Apart from this, some of these LICs get publications of National Organizations 
like NIRD, II/^, ISI, etc. The ICSSR LICs are also on regular exchange programme and 
receive their Institutional Publications free of cost. These National and International 
collection of documents are found to be of immense use to the researchers. 

The analysis of Table-3 on subject-wise coverage of these LICs show that as far 


as the collection and subject coverage is concerned, all these LICs have sufficient 
collection and covers almost all subject areas of social science. The collection caters to 
the time-to-time changing and varying user needs. . j/ 


Table 3: Subiect-Areas Covered bv the ICSSR Research Institutes" LICs 


Subject Areas 

Strength 

Percentage 

Sociology 

14 */ 

51.85 

Economics 

18 / 

66.66 

Political Science 

13 J 

48.14 

Public Administration 

13 y 

48.14 

Environmental Studies 

6 

22.22 

Gender Studies 

8 / 

29.62 

Econometrics 

r 2 

7.40 

Rural/Urban Studies 

8 

29.62 

Education 

3 

11.11 

Population 

3 

11.11 

Energy 

3 

11.11 

Trihal QfiiHiAc 


3.70 

Company Files/Directories 

2 

7.60 
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The broad subject areas covered by these ICSSR institutes LICs are Sociology, 
Economics and Political Science giving 51.85 per cent, 66.66 per cent and 48.14 per 
cent respectively. Other subject areas are allied fields of social sciences like 
environmental studies in 6 LICs, i.e. 22.22 per cent, gender studies and rural/urban 
studies in 8 LICs, i.e. making 29.62 per cent, public administration, education, 
population and energy in 3 LICs, i.e. contributing 11.11 per cent, company files and 
directories in 2 LICs, i.e. 7.60 per cent and tribal studies in only 1 LIC, i.e. making only 
3.70 per cent. 

But the overall subject coverage broadly indicate that all these LICs have a wide 
coverage of subjects, thus, catering to almost all the academic needs of their 
researchers. Sometimes, there is resource sharing also especially in areas of company 
files and directories which is available only in ISID, New Delhi and has on-line databases 
available also. 

New subject areas are added to the collection of each LICs as per the on-going 
researches in the parent institutes. These LICs also built-up their collection as an assets 
for their organization to meet their tttl^c objectives. 

IV.3.2 Year-wise Establishment. Total Collection and Current 
Annuai Intake of Documents in these LICs. 

The 27 ICSSR Research Institutes LICs were established over a period of time, 
i.e. dating back to the year 19^ to 1990. In 1958, AN Sinha Institute of Social 
Sciences, Patna, and Institute of Economic Growth, New Delhi were established and in 
1990, Baba Saheb Bhimrao Ambedkar Institute, Mhow was established. It is striking 
that the 2 Institutes which were established in 1958 (AN Sinha, Patna and lEC, New 
Delhi) differ a lot in terms of their overall growth pattern, while AN Sinha has only about 
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60000 as total collection and lEG has 125030 as its coiiection. In terms of their annual 
intake also the formers' annual intake is only 482 whereas the latter's annual intake is 


2374, which is a very good figure as compared to other ICSSR Libraries. 

Table 4 : Year-wise Establishment of ICSSR LlCs. their Total Coiiection and 
Their Average Annual Intake of Books 


Name of the Institute 

Year of 
Establish- 
ment 

Total 

Collection 

Current 

Annual 

Intake 

AN Sinha Institute of Social Studies, Patna 

1958 

6,000 

482 

Dr. BR Ambedkar National Institute of Social Sciences, Mhow 


1989 


458 

Centre for Development Studies, Thiruvananthapuram 

/r' 

1971 


1,966 

Centre for Economic and Social Studies, Hyderabad 




WWW 

479 

Centre for Multi-Disciplinary Development Research, Dharwad 

1980 


11^3 

Centre for Policy Research, New Delhi 


— 


Centre for Research in Rural Industrial Development, Chandigarh 


21,000 

673 

Council for Social Development, Hyderabad 

✓ 

1970 

8,591 

52 

Centre for Social Studies, Surat 

r ■ 

1969 


■■ 

Centre for Studies in Social Sciences, Kolkata { 

1973 

30,000 

■■ 

Centre for Women's Development Studies, New Delhi 

1980 

22,000 

800 

Centre for the Study of Developing Societies, New Delhi 

1963 


1,060 

GB Pant Social Science Institute, Allahabad 




GIri Institute of Development Studies, Lucknow 

1977 

33,000 

mm 

Gandhian Institute of Studies, Varanasi 


1959 

Not Available 

Gujarat Institute of Development Research, Ahmedabad 

KESB 


■■ 

Indian Institute of Education, Pune 



■Bl 

Institute of Development Studies, Jaipur 




Institute of Economic Growth, New Delhi 

IQQIIIIII 



Institute of Public Enterprise, Hyderabad 



Ha 

Institute for Social & Economic Change, Bangalore 

1972 



Institute for Studies in Industrial Development, New Delhi 

1986 



Madhya Pradesh Institute of Social Science Research, Ujjain 

1983 



Madras Institute of Development Studies, Chennai 

1971 

33,000 

1,500 

NkC Center for Development Studies, Bhubaneswar 

msm 


216 

OKD Institute of Social Change & Development, Guwahatl 


■Ml 

568 

Sardar Patel Institute of Economic and Social Research, Ahmedabad 

1%5 

i 

1,75,000 

■1 


7 
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Besides this, the other Institutes which were established during the 1960s are 
Centre of Social Studies, Surat (1969), Centre for Study of Developing Society, New 
Delhi (1963), Sardar Pate! Institute of Economic and Social Research (1965) and 
Institute of Public Enterprises (1964), Whereas, collection of Centre of Social Studies, 
Surat (1969) remained to be only 27,000 with an annual intake of 408 documents, the 
collection of Sardar Patel Institute of Economic and Social Research, Ahmedabad (1963) 
rose to 1,75,000 with an annual intake of 900 documents annually. This is a good 
collection in almost about 38 years of its existence. The CSDS (1963) Library collection 
is 20,000 with an annual intake of about 1,060 documents. This figure of current 
annual intake is quite a huge in terms of number since the Centre is almost 40 years old 
but the total collection is small. The IPE, Hyderabad established in 1964 has a collection 
of 35,000 only with an annual intake of 500 doc^ents which is just all right. 

During the 1970s, maximum number of Institutes were established and they are 
CDS, Thiruvananthapuram (1971), CPR, New Delhi (1973), CSSS, Kolkata (1973), GIDS, 
Lucknow (1977), GIDR, Ahmedabad (1970), HE, Pune (1976), ISEC, Bangalore (1972). 

The Table-4 shows that CPR, New Delhi established in 1973 has total collection of 
11,000 only with an annual intake of 301 documents. As compared to CPR ttie CRRID, 
Chandigarh established in 1978 has a better collection of 21,000 documents with an 
annual intake of 673 books. Similarly, GIDS, Lucknow which was «tablished almost at 
the same time, i.e, 1977, has better collection of 33,000 documents with a good intake 
of about 1,200 books per year. This is better as compared to CRRID and CPR. The HE, 

Pune (1976) has 27,500 as total collection witti an annual intake of about 500 

/ 


documents. 
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The three reasonably good libraries in terms of collection are CSSS, Kolkata, 
GIDS, Lucknow and ISEC, Bangalore which were all established during the 1970s. TTie 
Table shows that the CDS, Thiruvanandapuram which was established in 1971 which 
has a good number of annual intake 1,966 has a huge total collection of 1,15,000 
documents in its Library. The CSSS, Kolkata, established in 1973 has extremely a good 
collection of 30,000 documents in its library LICs with an annual intake of about 822 
books. The GIDS, Lucknow library established in 1970 has a total collection of 18500 
with an annual intake of about 300 books. The ISEC, Bangalore has a remarkably good 
collection of 1,02,000 although its establishment year is 1972 and its annual intake is 
1928 documents. 

The Institutes which were established during the 1980s are BSBRA, Mhow 
(1989), which has a total collection of 17,000 documents with an annual intake of 458 
books. The CESS, Hyderabad established in 1980 has 22,000 as its collection with an 
annual intake of about 480 books which is as much as some of those libraries like CSSS, 
Kolkata, whose annual intake is also about 450 per year. 

The CMDDR, Dharwad established in 1980 has 22,000 as its total collection with 
an annual intake of 884 books which is very good. Similarly, the annual intake of 
GWDS, Delhi established in 1980 is 588 with total collection of 23,668 which is 
reasonably good. 

The ISID established in 1986 has a good annual intake of 1125 documents with 
its total collection of 18000. As compared to ISiD, the M'PiSSR, Ujjain which was 
established in 1983 has a very thin collection of only 5500 documents with an annual 
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intake of only 182 documents. Similar is the case of NKCCDS, Bhubaneswar which was 
established in 1987 and later than MPISSR has a thin collection of only 7000 documents 
and its annual intake in the current year was 110 documents. The OKDISCD, Guwahati 
also established as late in 1989 (as BSBRA, Mhow was established) has collection of 
6724 documents only with a thin annual intake of only 568 documents. Tbe IDS, Jaipur 
established in 1981 has a good collection of 22,359 with an annual intake of 1134 
documents which is very good. 


The Table-4 shows that there is an imbalance in either the total collection of 
documents in a few libraries or in their annual intake of documents in spite of almost 
same year of establishment (as stated above). Tliis may be either due to differences in 
their Library Budgets (which would be studied later in this chapter) or due to library 


acquisition policy. 


IV.4 QUALITATIVE ASPECT 



IV.4.1 Collection 

As indicated in Table-5, the collection of books and other documents in each 
library caters to the academic needs of the readers engaged in research. The academic 
infrastructure enhances as and when the research needs change. Thus, there is need- 
based collection of resources. The library collection, however, relates to the basic 
institutional objectives also. Therefore, the core collection becomes centered round the 
basic academic needs of the researchers. This also results in the quality control over its 
collection. Most of the LICs have specialized collection basdcl on their readership. 
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AS part of their mission, these LiCs act as one of the indicators of deveiopmeni 
and growth of knowledge in the nation. These libraries are multifarious in their 
approach and are the outcome of the changing user's needs. The researchers of these 
organizations not only work on national issues as part of their research but also take up 
research projects on international bodies, like ILO, World Bank, UNDP, etc. It is 
observed from their special collection section (Table-3) that a major concentration in 
their collection is on being a repository of publications of international organizations. 
These publications suffice to their research requirements in terms of international data. 
It definitely adds up to their quality of collection. Moreover, they do not have to spend 
on purchasing expensive foreign documents. 

IV.4.2 Subscription 

The other aspect of the qualitative aspects of these libraries which adds up to 
their quality is the subscription of journals. A large number of Indian and foreign 
journals are subscribed by these LICs for which a huge amount of library grant is spent 
on their subscription. The number of journals subscribed by each library and ttreir 
budget is given in Table-5. 
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Table-5: Journals SubscristiGn Viz-a-viz their Budget 


Name of the Institute 

No. of 
Journals 
Subscribed 

Total Budget 
of Journals 

AN Sinha Institute of Social Studies, Patna 

200 v 

N.A. 

Dr. BR Ambedkar National Institute of Social Sciences, Mhow 

185 V'- 

5,00,000 

Centre for Development Studies, Thiruvananthapuram 

329^ 

7,50,000 

Centre for Economic and Social Studies, Hyderabad 

135 v* 

3,00,000 

Centre for Multi-Disciplinary Development Research, Dharwad 

64 

2,00,000 

Centre for Policy Research, New Delhi 

120 V' 

1,00,000 

Centre for Research in Rural Industrial Development, Chandigarh 

124v^' 

1,00,000 

Council for Social Development, Hyderabad 

31 

22, 000 

Centre for Social Studies, Surat 

105 

1,26,000 

Centre for Studies in Social Sciences, Kolkata 

202 

7,75,000 

Centre for Women's Development Studies, New Delhi 

150 

N.A. 

Centre for the Study of Developing Societies, New Delhi 

80 

5,00,000 

GB Pant Social Science Institute, Allahabad 

132 

5,00,000 

Giri Institute of Development Studies, Lucknow 

186 v/ 

1 

8,00,000 

Gandhian Institute of Studies, Varanasi 

Not Avaiteble 

Gujarat Institute of Development Research, Ahmedabad 

N.A. 

N.A. 

Indian Institute of Education, Pune 

125 

1,15,000 

Institute of Development Studies, Jaipur 

140^ 

2,00,000 

Institute of Economic Growth, New Delhi 

312 y 


Institute of Public Enterprise, Hyderabad 

140 ■ 


Institute for Social & Economic Change, Bangalore 

400 , 

10,00,000 

Institute for Studies in Industrial Development, New Delhi 

43 

60,000 

Madhya Pradesh Institute of Social Science Research, UJjain 

112 

20,000 

Madras Institute of Devetopment Studies, Chennai 

151' 

3,56,305 

NKC Center for Development Studies, Bhubaneswar 

80 

1,20,000 

OKD Institute of Social Change & Development, Guwahati 

%■ 

45 

2,00,000 

Sardar Patel Institute of Economic and Social Research, Ahmedabad 

72 

1,00,000 




















IV.5 TECHNICAL ST A T U S 

IV.5.1 Services 


70 


The ICSSR LICs provide a variety to services to their researchers. These services 
are need-based and well-balanced. Since there are special libraries, their services are by 
and large similar in nature. The clients are, researchers, academicians, government 
officials, NGOs, students, etc. Their needs have to be well traced, attended to timely 
and also have to be well-documented. So these services are more technical in nature. 


Table-6 shows the services these LICs provide to their clients. 

Table 6: LICs Providino Different Services 


Services 

No. of Libraries 

Percentage 

Documentation (Indexing/Abstracting) 

21 


77.77 

Current Awareness 



74.07 

Bibliographic 

20 

/ 

74.07 

SDI 

12 

/■ 

44.44 

Current Content 

16 

/ 

59.25 

Newspaper Clippings 

14 

/ 

51.85 

Reference 

22 

/ 

81.48 

Others 

2 

% 

7.40 


The analysis of Table-6 shows that the Reference Services have major hold on 
these LICs. As much as 22 libraries provide tills with 81.48 per cent. The Indexing and 
Abstracting services of Periodical Articles are being provided by 21 Libraries maldng it 
77.77 per cent. The Current Awareness and Bibliographic services are provided by 20 
Libraries, i.e. 74.07 per cent. Then is tiie Current Content Page of Periodicals by 16 
Libraries, i.e. 59.25 per cent and Newspaper Clippings being done only by 14 Libraries, 
i.e. 51.85 per cent. Other services lite^pr^viding trend reporls, compilation of various 
classified lists, etc. are provided by only 2 libraries, thus contributing only 7.4 per cent. 
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This shows that almost ail these LICs provide the basic documentation, current 
awareness and reference services depending on the researcher's academic needs, 

IV.5.2 Equipments and FacHitiss 

Almost all these Libraries are well-equipped with a range of equipments to 
support and facilitate the Library services and activities. These equipments also help 
the LICs to provide better facilities to their clients. These equipments are from 
duplicators, A/V materials to Xerox machines to computer Hardware and Software. The 
facility of a Library software which is either In-house or LIBSYS or CDI/ISIS. Quite a few 
of the Libraries provide computerized services, in-house as well as documentation, to 
their readers (This is detailed in the later in this chapter). However, the distribution of 
libraries by type of equipments and facilities in the LICs is given in Table 7 below. 


Table 7: Distribution of Libraries bv Type of Equipments and Facilities 

in the LICs 


Services 

No. of Libraries 

/ Perc^tage 

Computer Hardware 

20 

74.07 

Computer Software j 

18 r 

66.66 


7 

25.92 

Microform Reader/Printers 

10 

37.03 

Xerox Machines 

20 f 

74.07 

Other Duplicators 

3 

11.11 




The analysis of the Table-7 shows that as part of the equipments, ttre computer 
hardware is available in 20 Libraries, i.e. 74.07 per cent. The A/V material is there only 
in 7 Libraries, i.e. contributing only 25.92 per cent The microform reader/printers are 
available In 10 Libraries, i.e. 74.07 per cent. Other type equipments/duplicators are 
available only in 3 libraries, I.e. only 11.11 per cent 
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The software facility is available in 18 Libraries to carry on various LIC activities 
and services. This makes 66.66 per cent whereas some other libraries do not have 
hardware and software facilities due to resource crunch as stated in their responses. 

IV.5.3 Computer Applications for In-House Activities 

Table 8: Computer Applications in ICSSR LICs bv Type of Library Operation 


Computerized Services 

No. of Libraries 

Percentage 

Documentation Services 

14 . 

51.85 

Serial control 

9 

33.33 

Acquisition 

7 


Cataloguing 

10 ^ 

37.03 

Circulation 

3 

11.11 

Stock Inventory 

3 

11.11 


< 


The table 8 shows that while 14 LICs out of 27 are providing computerized 
documentation services in some form or the other. The LICs of ICSSR Institutes are 
well equipped with hardware facilities but not all of them have software to automate 
them. Only 18 out of 27 libraries have software, i.e. 66.66 per cent. Their 
computerization has been initiated very recently, i.e. in late 1990s. While most of them 
have CDS/ISIS (Windows version), some of them have also procured LIBSYS to perform 
almost entire library operations in long run. Some LICs are also using Sanjay, Fox-Pro 
and some of them have in-house package and are also working on D-base-m. Since 
these are special libraries and information centres, it is essential for them to have in- 
house databases for their clients. So, most of these LICs use CDS/ISIS for various 
bibliographic and in-house database services. The serial control is being computerized 
by 9 libraries, i.e. 33.33 per cent, while acquisi^n and cataloguing have 7 LICs, i.e. 
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25.92 per cent and 10 LICs, i.e. 57.03 per cent respectively. Tne circulation and stock 
inventory is being automated only by 3 LICs, i.e. having only 11.11 per cent. 

These figures indicate that whereas most of the LICs are providing these sen/ices 
manually but only a few of them have marched towards automating them. Since these 
LICs are special in nature and provide need-based services to users, it Is observed that 
mainly documentation services have been computerized as compared to other in-house 
activities, the details of which are given below in Table 9. 

IV.5.4 Computerization of Library Services 


Table 9: Computerization of ICSSR LICs bv Type of Librarv/User Services 


Type of Services 

No. of Libraries 

Percentage 

Indexing and Abstracting of Periodicals 

15 

55.55 

Current Awareness 

18 

66.66 

SDI 

4 

14.81 

Retrospective Literature Search 

12 

44.44 

Bibliographic 

21 

77.77 

News Paper Clippings 

2 

11.11 


The LICs of ICSSR Institutes are providing various technical services to their 
clients. Since most of these LICs are either fully or partially automated and they have 
computerized these services which further help them to provide a few databases to their 
clients. 

The Table-9 shov\« that 15 out of 27 libraries are providing computerized 
Indexing and Abstracting of Periodical arUdes to their researchers, i.e. 55.55 per cent. 
The current awareness service are provided by 18 LICs, i.e. 66.66 per cent. Since most 
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of them have in-house database so 2i of them are able to provide bibiiographic search 
to their clients, I.e. contributing to 77.77 per cent. The Retrospective Literature 
searches are provided by 12 libraries, i.e. 44.44 per cent. The SDI which is provided 
only by 4 libraries on demand gets only 14.81 per cent. The Newspaper clipping 
services are being provided by way of preparing computerized databases by only 2 LICS, 
i.e. only 7.40 per Cent. These figures indicate that the various client-based services 
which are being provided by the QCs have been automated and have created various 
related in-house databases for their users. These services are well-balanced and some 
of them are also provided on demands put forward by their users. 


1V.6 ADMIWISTRA7IVE ASPECT 
IV.6.1 Staff ^ 

The staff strength in these Libraries is given in Table-lO. The Table shows tiiat 
the staff strength of professionals vary a lot in these LICs. The LIGs like CDS, 
Thiruvananthapuram has 18 professionals in proportion to 1,15,000 collection, which is 
a good trend. Similarly, CSS, Surat and lEG, Delhi have 10 and 9 professionals 
respectively on 27,000 and 1,23,000 collection (rf books respectively. It shows that CSS, 
Surat has good number of professionals only on 27,000 book collection whereas lEG, 
Delhi has less number of professionals, i.e. 9 on a total collection of 1,23,000 documents 
in the library. The rest of the LICs have professional staff ranging from 1 to 6 and the 
collection varying from 7000 to 1,02,000, which is not much for the LICs having a 
collection of more than S),(XK). 
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Table- 10; Existing Professionai Staff in ProDortion to Library Coiiection 


Name of the Institute 

Total 

Collection 

Professional 

Staff 

AN Sinha Institute of Social Studies, Patna 

60,000 

4 

Dr. BR Ambedkar National Institute of Social Sciences, Mhow 

17,000 

1 

Centre for Development Studies, Thiruvananthapuram , 

1,15,000 

18 

Centre for Economic and Social Studies, Hyderabad 

22,000 

2 

Centre for Multi-Disciplinary Development Research, Dharwad 

15,300 , 

2 

Centre for Policy Research, New Delhi 

11,000 

3 

Centre for Research in Rural Industrial Development, Chandigarh 

21,000 

3 

Council for Social Development, Hyderabad 

22,000 

2 

Centre for Social Studies, Surat 

27,000 


Centre for Studies in Social Sciences, Kolkata 

30,000 

2 

Centre for Women's Development Studies, New Delhi 

21,000 

4 

Centre for the Study of Developing Societies, New Delhi 

20,000 

1 

GB Pant Social Science Institute, Allahabad 

23,700 

3 

Giri Institute of Development Studies, Lucknow 

33,000 

3 

Gandhian Institute of Studies, Varanasi 

Not Available 

Gujarat Institute of Deveiopment Research, Ahmedabad 


2 

Indian Institute of Education, Pune 

27,500 

2 

Institute of Development Studies, Jaipur 

7,500 

2 

Institute of Economic Growth, New Delhi 

X23,000 

9 

Institute of Public Enterprise, Hyderabad 

10,000 

4 

Institute for Social & Economic Change, Bangalore 

>✓^1,02,000 

6 

Institute for Studies in Industrial Development, New Delhi 

18,000 

1 

Madhya Pradesh Institute of Social Science Research, UJjain 

5,500 

1 

Madras Instftute of Development Studies, Chennai 


4 

NKC Center for Development Studies, Bhubaneswar 


1 

OKD Institute of Social Change & Development, Guwahati 

HHlSSi 

2 

Sardar Patel Institute of Economic and Social R^arch, Ahmedabad 


4 


This cleariy shows that there is no clearly laid-down policy for staff strength in 
proportion to its collection. It is seen In the technical aspect section that all these 
libraries are providing a good number of reader's services which indicates that in certain 














76 


iibraries iike NKC Centre, Bhubaneswar and OKD, Guwahati, which have oniy i and 2 
professionals respectively are also providing good readers services, although their 
collection is as thin as 7,000 and 6,724 respectively. The Centre for the Study in 
Developing Societies, Delhi has only 1 professional having a good collection of 20,000 
documents and are providing sufficient reader's services also. 

This indicates that even though there is no uniformity in the professional staff 
pattern, but still the reader's services and the extent of resources, facilities and services 
are reasonably good in these LICs (See Tables of Technical Status of these LICs). 


IV.6.2 Organization 

All the ICSSR LICs have functional autonomy and are treated as independent 
units of their organization. Since they are directly catering to the academic needs of 
their faculty, they have academic status to an extent. But only CWDS, MPISSR, lEG 
have faculty or academic status in their organizations. By way of the executive order of 
the Director, the Library Advisory Committee (LAC) has been formed which contributes 
to the financial and policy matters of the Libraries. However, the Librarian is responsible 
for the overall administration, management, implementation and functioning of the 


Library. He/She is directly responsible to th^Director. 


IV.7 FINANCIAL STATUS 




The recommendations of Parry Committee, Radhakrishnan Commtssion, the 
Kodiari Commission and the UGC Library Committee says that a University Library 
should receive six per cent of the University's total budget, something similar should be 


iwiiwv^u uy uic iv<coc:aiuii jli idUiAJuv/t ia« i iwvvcvci^ iii wiic; uiwiaiica; la v<cv4 


that as a matter of policy, no earmarked Library Budget is allocated. The library 
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expenditure is totally based on the annual expenditure towards intake of books, journals 
and other equipments, etc., which contribute to framing the essential infrastructure of 
these libraries and information centres (LICs). There is no separate Library Budget in 
most of these LICs for either purchasing books or subscribing to journals. 

But as part of the development plan, 20 out of 27 LICs have computer hardware, 
i.e. 74.07 per cent and 18 out of 26, l.e. 66.66 per cent LICs have some or the other 
software to provide various library and information services (See Table-8). They also 
have other modern facilities to provide such services to their clients. This modernisation 
came through as part of the efforts made by these Librarians towards modernization 
and technological innovations. There was separate grant, budget or corpus fund which 
was utilized to provide various information communication technologies by these LICs. 



The Table-11 shows the Institutional Budget of all the ICSSR Institutes, viz-a-viz 
their libraries and the percentage of Library Budget to total budget. TTie year of 
establishment of each institute is also taken into consideration. The budget for five 
financial years has been emphasized because the drive for automation started during 
late 1990s in most of the ICSSR LICs so the cut-off period is taken as 1997-98. 
However, to have an idea financial allocation for Library Budget during pre- 
automation period, 1982-83 has also been taken into account The budget allocation for 
those Institutes established upto eighties were not showing separate budget allocation 
under the library head. The analysis has been done for each Insbtute separately in 
order to compare each year's budget and the percentage of Library Budget to total 


budget. 


Table 11: ICSSR Institute Budget viz ^ a-viz Library Budget Showing Percentage of Library Budget to Total Budget 
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Rg,4 : Graphical Presentation - Percentage of Ubrarv Grants for the pertod 1997"98 
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Institutes 


Fia.5: Graphical Presentation - Percentage of Library Grants for the period 1998-99 
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Fig.7: Graphical Presentation - Percentage of Libranr Gninls for the period 2001-2002 
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The budget for A.N. Sinha Institute of Social Studies, Patna (1958) in 1982- 
83 was 17.35 lakhs and the Library Budget was only 1.0 lakh which was 5.76 per cent of 
the total Institute's budget which is high. Subsequently, during 1997-98 the Librar/ 
Budget was only 99 thousands of the Institute's budget of 191.87 lakhs, i.e. only 51 per 
cent, 1.80 of 200.43 lakhs Institute's budget in 1998-99, i.e. 0.89 lakh and only 0.18 
lakh of 111.40 lakh Institute's budget in 2000-2001, i.e. only 0.16 lakh. During 2001-02 
no separate library expenditure on budget is shown. Tbis shows that not only has the 
percentage of budget allocation been less but has also been fluctuating from year to 
year, showing that the annual allocation of Library Budget is a matter of discretion. 

The budget for Centre for Development Studies, Thiruvananthapuram 
(1971) shows 7.74 lakh of Library Budget to 38.81 lakhs of Institute's budget during 


1982-83, i.e. 19,94 per cent which is high. During subsequent years, i.e. 1997-98, 
1998-99, 2000-01 and 2001-02 the Library Budget was 13.84 lakhs to 116.45 lakhs of 
Institute's budget, i.e. 10.36 per cent, 12.07 lakhs to 132.77 lakh of Institute's Budget, 
i.e. 9.09 per cent, 5.38 lakhs to 230.15 lakhs of Institute budget, i.e. 2.33 per cerrtv 
26.18 lakhs of 258.14 lakh of Institute's budget, I.e. 10.14 per cent respectively. The 


percentage figures show a lot of fluctuation in budget allocation in diis Institute even 
though the Institute's budget was high but the Library Budget has been not high. 

The CMDDR, Karnataka, CPR, New Delhi, CRRID, Chandigarh and CESS, 
Hyderabad which were established during earfy 1980s had no separate Library Budget. 

The budget for Centre for Ea>nomfc and Social Studies, Hyderabad (1980) 
shows that during 1997-98 tiie Library Budget was 3.42 lakhs of the total 36.67 lakh 
Institute's Budget, i.e. 9.32 pJ: cent, which is high, in 1998-99, it was 4.10 lakhs of 
38.87 lakhs, i.e. 10.31 per cent, which is again high. It was only 1.25 lakhs and 0.98 
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iakh of 45.94 iakhs and 65.56 iakhs of the totai Institute Budget maidng it only 2.72 per 


cent and 1.49 per cent during 2000-2001 and 2001-2002 which Is drastically low as 
compared to earlier years, 

The Centre for Multi-Disciplinary Development Research, Karnataka 

which was established in 1980 had 4.05 lakh as Institutional Budget in 1997-98 viz-a-viz 
1.08 lakh as Library Budget having 26.66 per cent of the total Library Budget which is 
quite high. Subsequently, in 1998-99, the Institute Budget was increased to 23.38 
lakhs, whereas the Library Budget was 5.45 lakhs during the same period with 23.31 per 
cent of total Institute budget, which is again a good percentage. During 2000-2001 and 
2001-2002, the Institute budget was 89.89 lakhs and 88.17 lakhs respectively and the 
Library Budget increased to 7.73 lakhs and 6.76 lakhs respectively as compared to 
1998-99. This was 8.59 per cent and 7.66 per cent of the total Institute's budget which 
is seen to be decreased as compared to 1997-98 and 1998-99. This indicates that 
although the Institute's budget increased a lot during 2000-2(K)1 and 2001-2002 as 
compared to earlier years but the Library Budget got a very meagre proportion, i.e. only 
7.73 lakhs and 6,76 lakhs during these years thus reducing the percentage of Library 
Budget to total budget during 2000-2(K)1 and 2001-2002. 

The Centre for Policy Research, New Delhi (1973) has no separate Library 
Budget for 1982-83. In 1997-98 the Institute Budget was 169.44 lakhs whereas the 
Library Budget was only 1.12 lakhs with only 0.66 per cent. In 1998-99 it was 101,50 
lakhs and the Library Budget increased to 2.40 lakhs with 2.36 per cent which increased 
drastically. Again during 2000-2001, the Institute's budget increased to 113.00 lakhs 
a.nd so did Library Budget to 3 J5 lakhs bringing It to 3.31 per cent. During 2001-2002 
the Institute budget again increased to 129.91 lakhs but the Library Budget was 
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reduced to 1.54 iakhs bringing down the percentage of Library Budget to 1,03 per cent 
of the total institute budget. The overall picture of the Library Budget is seen to be 
fluctuating during all these years. 

The Centre for Research in Rural and Industrial Development, 
Chandigarh (1978) does not show any separate Library Budget for 1982-83. During 
1997-98 the Institute budget was only 56.64 lakhs and the Library Budget was only 4.69 
lakhs having only 1.21 per cent of the total Library Budget. Again in 1998-99, the 
Library Budget increased a little to 6.41 lakhs of the total Institute's budget of 59.51 
lakhs which was also a big more than the previous year. But the percentage of Library 
Budget to total budget increased to 10.77 per cent. Again in 2000-2001 and 2001- 
2002, the Institute budget increased to more than twice the previous year's budget, i.e. 
148.46 lakhs and more than thrice the previous year's budget, i.e. 181.06 lakhs. But 
the Library Budget decreased drastically in both these years to 3.43 lakhs and 4.00 lakhs 
respectively. This brought down the percentage to 2.31 and 2.20 only during these 
years. This indicates that there was no provision for a definite budget allocation and 
showed a lot of fluctuation in the percentage in Library Budget allocation. 

The Centre for Social Studies, Surat (1969) had 6.07 lakhs as Institute's 
budget in 1982-83 and only 0.78 lakh as Library Budget giving it 12.85 per cent During 
1997-98 the Library Budget was 3.81 lakhs of the total 36.12 lakhs of Institute's budget 
giving it 10.54 per cent. In 1998-99 the Library Budget reduced to 2.29 lakhs but the 
Institute's budget increased to 41.74 lakhs so ine percentage of Library Budget also 
reduced to 10.54 per cent. Again in 2000-2001 and 2001-2002, the Institute's budget 
increased to 63.41 lakhs and 87.46 lakhs but the Library Budget reduced to 2.15 lakhs 
in 2000-2001 and 3.65 lakhs in 2001-2002 with reduction in percentage to 3.39 per cent 
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and 417 per cent during these years. Tne Library Budget showed a decreasing trend in 
terms of percentage except in 2001-2002. 

The Centre for Studies in Social Science, Kolkata (1973) had only 65 
thousand as Library Budget of total 16.10 lakhs of Institute's budget during 1982-83 
which is only 4.03 per cent. During 1997-98 the Institute's budget increased to more 
than six times, i.e., 104.03 lakhs and the Library Budget was only 3 lakhs making it only 
2.88 per cent of the total Institute's budget which was less than the 1982-83. Again, 
although the Institute's budget was reduced to 90.07 lakhs but the Library Budget 
increased to 3.95 lakhs increasing the percentage of Library Budget to total budget to 
4.38 per cent. A very major increase in the Institutional budget in 2000-2001, i.e. 237 
lakhs but the Library Budget allocation remained only 5.92 lakhs which was more than 
the previous year but in percentage terms it decreased drastically to 2.49 per cent and 
was very less as compared to earlier year. Again in 2001-2002, the Institute's budget 
decreased as compared to 2000-2001, i.e. 173.90 lakhs but the Library Budget 
increased more than twice, i.e. 12.62 lakhs, increasing it to 7.25 per cent which was a 

major boom to the Library Budget. This also showed a lot of fluctuations in the 

■ /' 

percentage of budget allocation in library during all these yeary^ 

The Centre for the Study of Developing Societies, New Delhi (1963) 
shows institutional budget as 21.41 lakhs but has no separate budget allocation for 
library in 1982-83. In 1997-98, the Institutional budget is 61.78 lakhs whereas the 
Library Budget was 1.36 lakhs. This shows 2.20 per cent of total budget to Library 
Budget. Again in 1998-99, the institutional budget increased marginally to 65.62 lakhs 
but library allocation was only 45 ^ousand vrtiich was very low and the percentage 
allocation was only 0.68 per cent which is very low as compared to 2.20 per cent in 
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1997-98. But in 2000-2001, the institute budget increased to more than two times, i.e. 
153.61 lakhs but the Library Budget allocation was only 22 thousands and its 
percentage came down drastically to 0.14 per cent. Again in 2001-02, the Institute's 
budget was 115.36 lakhs but the Library Budget was only 0.71 lakhs and the percentage 
of Library Budget to total budget remained 0.61 per cent. This showed a very dramatic 
situation in terms of the percentage of library allocation. 

The Centre for Women's Development Studies, New Delhi (1980) shows 
no separate Library Budget allocation for the year 1982-83, 1997-98 and 1998-99. But 
the Institute budget for 1997-98 was 16.40 lakhs and Library Budget was only 1.20 
lakhs with 7.31 per cent. During 1998-99 and 2000-2001, there was no Library Budget 
shown but the Institute budget was 16.31 lakhs and 292.85 lakhs respectively. During 
2001-2002 the Institute budget increased to 225.46 lakhs but the Library Budget is 
shown to be only 37 thousand, thus, reducing it to only 0.16 per cent of the total 
Institute budget. However, the CWDS, New Delhi is seen to be providing a lot of IT 
products and services and maintaining a few databases of related interests also. 

The budget for Council for Social Development, Hyderabad (1970) in 1982- 

■ / 

83 was 2.32 lakhs and Library Budget during thi/period was only 28 thousands making 
it 12.06 per cent. During 1997-98 it increased to 34.77 lakhs with Library Budget 
increased to 1.01 lakhs but the percentage of Library Budget to total budget decreased 
to 3.16 per cent only. During 1998-99 the Institute's budget decreased to 30.95 lakhs 
and so did the Library Budget to 56 thousands only hence reducing it to only 1.80 per 
cent. Again, in 2000-2001, the Library Budget further reduced to 26 thousand although 
the Institute's budget Increased more than twice to that in 1998-99 so the percentage 
went down to 0.37 per cent only. Later in 2001-2002 the Institute's budget reduced to 
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57.27 iakhs but the Library Budget increased from 26 thousand to 70 thousand bringing 
up it upto 1.87 per cent. This clearly shows that there has been tremendous variation in 
budget allocation for both Institutes as well as library. There is no indication of 
advancement of CSD Library also. 

Dr. BSANISS, Mhow (1989) has good budget allocation of 303.91 lakhs in 
1997-98, 343.19 lakhs in 1998-99, 233.92 lakhs in 2000-2001 but reduced to 143.98 in 
2001-2002, whereas, the budget allocation for library remained to be only 70 thousands 
in 1997-98, 9.23 lakhs in 1998-99, 2.16 lakhs in 2000-2001 and only 45 thousands in 


2001-2002 showing no seriousness in Library Budget allocation. Due to this fluctuation. 


the percentage of Library Budget remained to be only 0.23 per cent in 1997-98, 2.68 
per cent in 1998-99, 0.92 per cent in 2000-2001 and only 0.31 per cent in 2001-2002. 


This again shows a lot of variation in Library Budget allocation. 

The GB Pant Social Science Institute, Allahabad (1981) has 10.87 lakhs as 
Institute's budget and 1.02 lakhs as Library Budget in 1982-83 with 9.38 per cent from 
total Library Budget. During 1997-98 and 1998-99 the Institute budget increased to 
55.78 lakhs and 145.59 lakhs respectively and the Library Budget increased to 3.83 
lakhs In 1997-98 but reduced drastically to 74 thousands in 1998-99. Again both 
Institute and Library Budgets reduced to 73,50 lakhs and 21 thousands in ZK)0-2001. 
Subsequently, during 2001-2002, the Institute and Library Budgets both increased to 
179.92 lakhs and 5.96 lakhs respectively. Thus, there was a lot of variation in Library 
Budget to total Institute's budget. It was 9.38 per cent in 1982-83, 6.86 per cent in 
1997-98, 0.50 per cent in 1998-99, 0.28 per cent in 2000-2001 and 3.31 per cent in 
2001" 2002 W-hich shov^ t.h9t in esrii^r two years Library Budget allocation was good but 


later two years it reduced and again went up. 
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The Gandhian Institute of Studies, Varanasi (1959) had institute s Budget 
as only 16.55 lakhs and the Library Budget was only 25 thousand making it oniy 1.51 
per cent of the total budget. During the year 1997-98 the budget increased drastically 
to 114.27 lakhs so did the Library Budget to 1,42 lakhs but not to that proportion as the 
Institute's budget increased. This decreased it to 1.24 per cent. During 1998-99, the 
Institute Budget reduced to 84.41 lakhs so did the Library Budget to 5.31 lakhs. Thus, 
increased it to 6.30 per cent. Unfortunately due to reasons, the Gandhian Institute of 
Studies did not get grants in later years since it was non-functional and had to face 
closure. 

The Giri Institute of Development Studies, Lucknow (1977) had Institute 
grant as 49.80 lakhs in 1982-83 and the Library Budget was 2.75 lakhs with a good 
percentage of 5.52 per cent. It increased in 1997-98 to 71.08 lakhs and library budget 
also increased to 4.20 lakhs thus giving the library 5.90 per cent. During 1998-99, the 
Institute's budget increased to 106.06 lakhs so did the Library Budget to more than 
twice with a good increase in percentage to 8.29 per cent. Again the Institute budget 
increased in 2000-2001 to 114.42 lakhs, but the Library Budget decreased to 5.98 lakhs 
reducing it to 5.22 per cent. Subsequently, in 2001-2002 the Institute budget increased 
to 167.03 lakhs, so did the Library Budget but not in that good proportion giving it 4.23 
per cent. It is seen that by and large the Library Budget had good percentage of the 
total budget and in 1998-99 it was very good. This was the time when the Giri Institute 
of Development Studies Library thought of computerizing their system. 

The Gujarat Institute of Development Research, Ahmedabad (1970) 
showed no separate budget for 1982-83. During 1997-98 the Institute budget was 
38.55 lakhs and the Library Budget increased marginally to 1 59 lakhs but still giving it 
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iesser percentage of 5.62 per cent. Again the Institute budget increased to 55.15 iakhs 
and the Library Budget also increased to 1.75 lakhs during 2000-2001 giving it 3 per 
cent of the total budget. Again during 2001-2002 the Institute budget increased to 
69.47 lakhs so did the Library Budget to 4.72 lakhs giving it 6.79 per cent of the total 
Institute budget. 

The Indian Institute of Education, Pune (1976) had Institute budget of 
35.14 lakhs during 1982-83 but showed no separate budget for Library during this 
period. In 1997-98 the Library Budget was only 39 thousand in proportion to Institute 
budget of 35.53 lakhs giving it 1.09 per cent. The Institute's budget reduced to 32.01 
lakhs during 1997-98 and the Library Budget increased to 1.17 lakhs with 3.65 per cent 
of the total budget. Again in 2000-2001 and in 2001-2002, the Institute's budget 
increased to 98.06 lakhs and 57.42 lakhs respectively. But the Library Budget reduced 
drastically to 57 thousands and 15 thousands respectively. This gives it only 0.58 per 
cent and 0.26 per cent respectively. This indicates a steep downward trend in Library 
Budget allocation. 

The Institute of Development Studies, Jaipur (1981) had 4.35 lakhs as Hs 
Institute's Budget in 1982-83 with only 55 thousand for the Library giving it 12.6 per 
cent. During 1997-98 and 1998-99 the Institute's budget increased to 63.50 lakhs and 
72.00 lakhs respectively and the Library Budget was 1.0 lakh and 3.15 lakhs 
respectively. This gave Library 1.57 per cent and 4.37 per cent during these two years. 
In the year 2000-2001 the Institute Budget was 110.10 lakhs but the Library Budget 
was not defined. In 2001-2002 the Institute's Budget reduced to 85.66 lakhs and the 
Library Budget increased to 3=61 lakhs gmng it 4.21 per cent of the total budget which 
was good enough. 



93 


The Institute of Economic Growth, Delhi (1958) had Institute's Budget of 
35.27 lakhs in the year 1982-83 with Library Budget as 2.12 lakhs giving it 6.10 lakhs 
out of total budget. During 1997-98 the Institute Budget decreased to 32.27 lakhs and 
the Library Budget also decreased to 1.50 lakhs increasing the percentage of Library 
Budget to 4.64 per cent which was very good. During 1998-99 the Institute Budget 
marginally reduced to 34.55 lakhs and In 2000-2001 it further increased to 58.21 lakhs 
but during these years there was no defined library budget or was not shown separately 
in the budget. But during 2001-2002 the Institute Budget increased to 87.58 lakhs but 
the Library Budget drastically reduced to 78 thousands only. Thus, giving the library 
0.89 per cent to total Institute's budget. This was a major decrease in the Library 
Budget allocation since the Institute of Economic Growth, Delhi is one of the oldest 
ICSSR Institutes with very good resource base and services provided by the Library. 

The Institute of Public Enterprises, Hyderabad (1964) had Institute's 
Budget of 15.09 lakhs with only 56 thousands as Library Budget in 1982-83 giving it 
3.71 per cent. During 1997-98 the Institute's budget as well as Library Budget 
increased to 90.04 lakhs and 4.18 lakhs respectively giving the Library 4.64 per cent out 
of the total Budget. Again the Institute as well as the Library Budget during 1998-99 
increased to 150.25 lakhs and 15.96 lakhs which was very good increasing the Library 
Budget to 10.62 per cent. During 2000-2001 the Institute's budget increased to 372.71 
lakhs but amazingly the Library Budget drastically decreased to only 3.73 lakhs leaving it 
to only 1 per cent of the total budget. Further the Institute's budget increased 
marginally to 382.93 lakhs but the Library Budget reduced to 1.80 lakhs which further 
decreased the percentage to 0.47 per cent. This indicates not only a lot of variation but 
decrease in the Library Budget allocation. 
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The Institute for Social and Economic Change, Bangalore (1972) shows no 
separate budget in 1982-83 but the Institute's budget was 34.07 lakhs. During 1997- 
98, the Institute's budget was 130.76 lakhs but the Library Budget was negligibly low, 
i.e. only 1 lakh giving it only 0.76 per cent. Again in 1998-99, the Institute's budget 
further increased to 175.99 lakhs so did the Library Budget increased to 7.80 lakhs 
giving it 4.43 per cent. Further, in 2000-2001, the Institute Budget increased to 249.75 
lakhs, and the Library Budget increased to 11.65 lakhs giving it 4.66 per cent increase 
out of the total budget. During 2001-2002, the Institute's Budget increased to 258.14 
lakhs but the Library Budget allocation drastically decreased to 2.24 lakhs giving it only 
0.86 per cent of the total budget. This cut in the Library Budget must be a major 
downfall in the Library developmental activities for an Institute like Institute for Social 
and Economic Change, Bangalore. 


The Institute for Studies in Industrial Development, New Delhi (1986) 
had Institute's budget in 1997-98 as 41.20 lakhs with only 85 thousands Library 
allocation giving it 2.06 per cent of the total budget. It marginally increased to 43.91 
lakhs in 1998-99 but the Library Budget degreased to 51 thousands only giving it only 
1.16 per cent. Although the Institute budget doubled to 80.76 lakhs in 2000-2001 but 
the Library Budget further reduced to only 36 thousands giving it only 0.44 per cent of 
the total budget. The Institute's budget reduced to 67.41 lakhs in 2001-2002 and the 
Library Budget was only 30 thousands giving it only 0.44 per cent of the total budget. It 
is an amazing situation that the Library Budget went on decreasing every year. But the 


library activities, services and resource base is very useful for the users of the Library. 
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The Madhya Pradesh Institute of Social Science Research, Ujjain (i983) 
has 27.03 lakhs as Institute's Budget and 4.27 lakhs as Library allocation giving it 15.79 
per cent during 1997-98, In the year 1997-98, the Institute's budget increased to 32,73 
lakhs but the Library Budget reduced to 1.58 lakhs only reducing it to only 4.82 per 
cent. Subsequently, in 2000-2001 and 2001-2002 the Institute's budget was 32.28 
lakhs and 37.67 lakhs and the library allocation was 2.47 lakhs and 1.51 lakhs 
respectively giving it 7.65 per cent and 4 per cent of the total budget. Although 
fluctuations is seen in the budget allocation of Libraries but it did not decrease 
drastically. 

The Madras Institute of Development Studies, Chennai (1971) had 8.34 
lakhs Institute's budget and 1.81 lakhs as Library Budget with 21.70 per cent of total 
budget in 1982-83. During 1997-98 and 1998-99 Institute's Budget increased to 95.29 
lakhs and 101.67 lakhs and Library Budget increased to 6.25 lakhs and 7.39 lakhs 
respectively giving the library 6.55 per cent and 7.26 per cent respectively. There was a 
major increase In the Institute's budget in 2000-2001 and 2001-2002 reaching it to 
125.37 lakhs and 229.09 lakhs respectively. But unfortunately during ^0-2001 the 
Library Budget reduced to only 46 thousand with only 0.36 per cent to it out of the total 
budget. Again during 2001-2002 the Library Budget increased to 6.70 lakhs with 2.92 
per cent of the total budget. The Madras Institute of Development Studies, Chennai has 
rich library resources, services and facilities for its readers and is well developed in most 
modern way. 

The NKC Centre for Development Studies, Bhubaneswar (1987) had Institute 
budget of 160.11 lakhs and Library Budget of 3.97 lakhs in 1997-98 making it 2.47 per cent 
of the total budget. Again during 1998-99, the Institute's budget increased to 197,37 lakhs 
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and the Library Budget marginaiiy decreased to 2.85 iakhs, giving the iibrary i.95 per cent 
of the total budget. The budget for 2000-2001 decreased to 154.10 lakhs with Library 
Budget further decreasing drastically to 1.25 lakhs giving library only 0.81 per cent of the 
total budget. During 2001-2002 although the Institute's budget increased to 173.18 lakhs 
but the Library Budget glaringly decreased to only 76 thousands thus reducing it to almost 
half of the percentage of the previous year, i.e. only 0.43 per cent. The Centre is short of 
staff and provides basic library services to its clients. 


The OKD Institute of Social Change and Development, Guwahati (1989) had 
Library Budget of 132.99 lakhs and Library Budget was 3.67 lakhs during 1997-98 which 
makes it 2.75 per cent of the total budget. Although during 1998-99 the budget increased 
drastically to 239.10 lakhs but the Library Budget reduced to 1.87 lakhs only reducing it to 
0.78 lakhs. The Institute budget glaringly decreased in 2000-2001 to only 76.54 lakhs and 
the Library Budget reduced to 1.0 lakh, i.e. only 87 thousand but increased it to 1.13 per 
cent. Further in 2001-2002, the Institute's Budget increased to 107.76 lakhs and so did the 
Library Budget to a glaring 6.98 lakhs giving the library 6.47 per cent of the total budget. 


The Sardar Patei Institute of Economic and Social Research, Ahmedabad 

(1965) had Institute's budget of 36.21 iakhs and iibrary budget of 1.89 lakhs during 1982- 
83 making it 3.10 per cent. During 1997-98 it increased to almost three times, i.e. 99.25 
lakhs but the Library Budget reduced to 1.70 lakhs reducing the Library percentage to 1.71. 
During 1998-99 the Institute's budget increased to 102.61 lakhs so did the Library Budget to 
more than one lakh, I.e. 2.90 lakhs Increasing the budget to 2.82 per cent. Further In 2000- 
2001, the Institute's budget Increased to 124.66 lakhs but the Library Budget drastically 
reduced to 1.58 lakhs only giving it only 1.26 per cent. Subsequently in 2001-2002, both 
the Institute's and the Library Budget increased to 149.10 lakhs and 1.62 lakhs but still 
reducing the library share to only 1.08 per cent. 
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The detailed analysis of Table-11 shows that there is a very high level variations in 
budget allocation of both Institute as well as the Library. It also shows that there was no 
separate earmarked budget allocation for the Library. This resulted in the limitation on part 
of these LICs of either not being able to provide advanced library services and sufficient 
facilities to Its readers or also be able to go in for total automation. 

These UCs are further classified into three categories year-wise, i.e. High, Medium 
and Low and are analyzed by funds set aside for Library development during each of the 
years mentioned in the figures related to each category, year-wise. 

These LICs would also be classified for further analysis according to the percentage 
of Library Grants year-wise (five year's budget, which has been taken) and percentage of 
budget allocation above 10 per cent, between 5 per cent to 10 per cent and below 5 per 
cent. 

IV.7.2 COMPARATIVE STUDY OF BUDGET / 

In order to identify the libraries which have a fairly good share of the Institute 
budget and which have resulted in the positive growrt:h, it is mandatory to compare their 
respective Library budget viz-a-viz Institute budget for the years which are covered for 
the study. This would also give us a picture of those Libraries which have not been 
getting sufficient budget allocation yet they have marched towards automation and have 
IT applications. 

The total institute budget for each year is assumed to be 100 (in table 11) from 
which percentage share of budget for each Institute and its library budget is taken out. 
Thereafter, combined coefficient correlation of the Institute budget for each year is 
given in tables 12 to 16.. The Gandhian Institute of Studies, Varanasi has minimum 
library budget, i.e. 0.66 per cent of the total budget allocation for these UCs and Centre 




Table 12: Percentage of Institute & Library Budget Their Ranking and 
Coefficient Correlation. 1982-83 


Year of 
Establishment 

Name of the Institute 

Library Budget 
Ranking 

Institute Budget 

RanWng 

Coefficient 

Correlation 

1959 

Gandhian Institute of Studies. Varanasi 

0.66 

2.32 

9 

0.223848917 

i , . ■ 

1 

1970 

Counci for Social Development, Hyderabad 

0.74 

0.32 

1 

1976 

Indian Institute of Education, Pune 

0.93 

4.92 

14 

1981 

Institute of Development Studies. Jaipur 

1.46 

0.61 

2 

1964 

1 nsfitute of Public Enterprise, Hyderabad 

1.49 

2.11 

6 

1973 

Centre for Studies in Social Sciences, Kolkata 

1.73 

2.25 

7 

1986 

Institute for Studies in Industrial Development, New Delhi 

1.75 

5.61 

20 

1969 

Centre for Social Studies, Surat i 

2.07 

0.85 

3 

1963 

Centre for the Study of Developing Societies, New Delhi 

2.55 

3.00 

11 

1972 

Institute for Social & Economic Change. Bangalore 

2.55 

4.77 

13 

1958 

AN Sin ha Institute of Social Studies, Patna 

2.66 

2.43 

10 

1981 

GB Pant Social Science Institute, Allahabad 

2.71 

1.52 

5 

1980 

Centre for Women's Development Studies, New Delhi 

2.92 

2.25 

8 

1973 

Centre for Policy Research, New Delhi 

3.45 

21.01 

23 

1970 

Gujarat Insfitute of Development Research. Ahmedabad 

3.77 

5.05 

17 

1971 

Madras Institute of Development Studies, Chennai 

4.81 

1.17 

4 

1965 

Sardar Patel Institute of Economic and Social Research, Ahmedatoad 

5.02 

5.07 

18 

1958 

Institute of Economic Growth, New Delhi 

5.63 

4.94 

15 

1980 

Centre for Multi-Disciplinary Development Reseaa-ch, Dharwad 

7.17 

4.96 

16 

1977 

Giii Institute of Development Studies. Lucknow 

7.30 

6.97 

21 

1980 1 

Centre for Economic and Social Studies. Hyderabad 

7.86 

4.72 

12 

1978 ( 

Centre for Research in Rural Industrial Development, Chandigarh 

10.22 

7.72 

122 

1971 ( 

Centre for Development Studies, Thiruvananthapuram 

20.55 

5.43 

23 


Standard Deviation 

4.35 

4.14 


1 

Mean 

4.35 

4.39 

Ir 

"^ooffiriAnf V® nation 

1.00 

0.94 



Table 13: Percentage of inst itute & Library Budget Their Ranking and 
Coefficient Correlation. 1997-98 


Year of 
Establishment 

Name of the Institute 

Library Budget 
Ranking 

institute Budget 

Ranking 

Coefficient 

Correlation 

1976 

Indian Institute of Educalon, Pune 

0.51 

1.53 

6 

0.013484395 

y • 

1989 

Dr. BR Ambedkar National Institute of Social Sciences, Mhow 

0.92 

13.1 

27 

1986 

Institute for Studies in Industrial Development, New Delhi 

1.12 

1.78 

10 

1958 

AN Sinha institute of Social Studies, Patna 

1.30 

8.27 

25 

1972 

Institute for Social & Economic Change, Bangalore 

1.32 

5.64 

21 

1981 

Institute of Development Studies. Jaipur 

1.32 

2.74 

14 

1970 

CouncI for Social Development, Hyderabad 

1.33 

1.50 

5 

1980 

Centre for Multi-Disciplinary Development Research. Dharwad 

1.42 

0.18 

1 

1973 

Centre for Policy Research. New Delhi 

1.47 

7.30 

24 

1980 

Centre for Women's Development Studies, New Delhi 

1.58 

0.71 

2 

1963 

Centre fa the Study of Developing Societies. New Delhi 

1.79 

2.66 

13 

1959 

Gandhian Institute of Studies, Varanasi 

1.87 

4.93 

19 

1958 

Institute of Economic Growth, New Delhi 

1.97 

1.39 

4 

1970 

Gujarat Institute of Development Research, Ahmedabad 

2.07 

1.66 

9 

1965 

Sardar Patel Institute of Economic and Social Research, Ahmedabad 

2.24 

9.28 

26 

1973 

Centre for Studies in Social Sciences. Kolkata 

3.95 

4.49 

18 

1980 

Centre for Economic and Social Studies, Hyderabad 

4.50 

1.58 

8 

1989 

OKD Institute of Social Change & Development, Guwahati 

4.83 

5.73 

22 

1969 

Centre for Social Studies. Surat 

5.01 

1.56 

7 

1981 

GB Pant Social Science Institute, Allahabad 

5.04 

2.41 

11 

1987 

NKC Center fa Develqsment Studies, Bhubaneswar 

5.22 

6.90 

23 

1964 

Institute of Public Enterprise. Hydaabad 

5.50 

3.88 

16 

1977 

Girt Institute of Development Studtes, Lucknow 

5.53 

3.06 

15 

1983 

Vadhya Pradesh Institute of Social Science Research. Upn 

5.62 

1.17 

3 

1978 ( 

Centre for Research in Rural Industrial Development, Chandigarh 

6.17 

2,44 

12 

1971 

Madras Institute of Development Studies, Chenna 

8.22 

4.11 

17 

20 

1971 1 

Centre for Development Studies, Thiruvananthapuram 

18.21 

5.02 

{standard Deviation 

3.57 

3.04 


{Mean 

3.70 

3.89 

jCoefficient Variation / 

0.96 

078 
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Fabie i4: Percentage of ins titute & Library Budget. Their Ranking and 
Coefficient Correlation. 1998-99 


Year of 
Establishment 

Name of the Institute 

Library Budget 
Ranking 

Institute Budget 

Ranking 

Coefficient 

Correlation 

1963 

Centre for the Study of Developing Societies. New Ddhi 

0,39 

2.43 

12 

0.283903571 

1986 

Institute for Studies in Industrial Development, New Delhi 

0.45 

1.62 

9 


1970 

CouncI for Social Development. Hyderabad 

0.49 

1.14 

3 


1981 

GB PantSocial Science Institute, Allahabad 

0.65 

5.38 

21 


1976 

Indian Institute of Education. Pune 

1.02 

1,18 

4 


1980 

Centre for Women’s Development Studies, New Delhi 

1.31 

0.60 

1 


1983 

Madhya Pradesh Institute of Social Science Research, Lljjain 

1.38 

1.21 

5 


1970 

Gujarat Institute of Development Research, Ahmedabad 

1.39 

1.62 

10 


1958 

Institute of Economic Growth, New Delhi 

1.44 

1,28 

6 


1958 

AN Sinha Institute of Social Studies, Patna 

1.57 

7.41 

25 


1989 

OKD Institute of Social Change & Development, Guwahati 

1.64 

8.83 

26 


1969 

Centre for Social Studes, Surat 

2.00 

1.54 

8 


1973 

Centre for Policy Research, New Delhi 

2.10 

3.75 

16 


1965 

Sardar Patel Institute of Economic and Social Research, Ahmedabad 

2.54 

3.79 

18 


1981 

Institute of Development Studies. Jaipur 

2.75 

2.66 

13 


1987 

NKC Center for Development Studies, Bhubaneswar 

3.34 

7.29 

24 


1973 

Centre for Studies in Soctel Sciences, Kdkata 

3.45 

3.33 

15 


1980 

pentre for Economic and Social Studies. Hyderabad 

3.51 

1.44 

7 


1959 

Gandhian Institute of Studies, Varanasi 

4.64 

3.12 

14 


1980 

Centre for Multi-Disciplinary Development Research. Dharwad 

4.77 

0.86 

2 


1978 

Centre for Research in Rural Industrial Development. Chandigarh 

5.61 

2.20 

11 


1971 

Madras Institute of Development Studies, Chennai 

6.46 

3.76 

17 


1972 

Institute for Social & Economic Change, Bangalore 

6.82 

6.50 

23 


1977 

Giri Institute of Development Studies, Lucknow 

7.70 

3.92 

19 


1989 

Dr, BR Ambedkar National Institute of Social Sciences, Mhow 

8.07 

132.68 

27 


1971 

Centre for Development Studies, Thiruvananthapuram 

10.55 

4.91 

20 


1964 

Institute of Public Enterprise, Hyderabad 

13.96 

5.55 

22 



Standard Deviation 

3.38 

24.99 




Mean 

3.70 

8.15 




Coefficient Variation 

0.91 

3.07 
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Table 15: Percentage of Insiiiui e &. Library Budget, Their Ranking and 
Coefficient Correlation. 2Q0Q-2QQ1 


Year of 
Establishment 

Name of the Institute 

Library Budget 
Ranking 

institute Budget 

Ranking 

Coefficient 

Correlation 

1958 

AN Sinha Institute of Social Studies, Patna 

0,26 

3.17 

13 

0.369101253 

/ 

1981 

GB Pant Social Science Institute. Allahabad 

0.31 

2.09 

7 

1963 

Cen tre for the Study of Developing Societies. New Delhi 

0.32 

4.37 

19 

1970 

CouncI for Social Development, Hyderabad 

0.38 

1.98 

6 

1986 

Institute for Studies in Industrie Development, New Delhi 

0.52 

2.30 

9 

1971 

Madras Institute of Development Studies. Chennai 

0.67 

3.56 

17 

1976 

Indian Institute of Education, Pune 

0,83 

2,79 

11 

1980 

Centre for Women's Development Studies, New Delhi 

1.09 

8.32 

25 

1989 

OKD Institute of Social Change & Development, Guwahati 

1.27 

2.18 

8 

1980 

Centre for Economic and Social Studies, Hyderabad 

1.82 

1.31 

2 

1987 

NKC Center for Development Studies, Bhubaneswar 

1.82 

4.38 

20 

1965 

Sardar Patel Institute of Economic and Social Research, Ahmedabad 

2.30 

3.54 

16 

1970 

Gujarat Institute of Development Research, Ahmedabad 

2.55 

1.65 

3 

1958 

Institute of Economic Growth. New Delhi 

2.62 

1.66 

4 

1969 

Centre for Social Studies, Surat 

3.13 

1.80 

5 

1989 

Dr, BR Ambedkar National Insfitute of Social Sciences, Mhow 

3.15 

6.65 



22 

— 

1983 

Madhya Pradesh Institute of Social Science Research, Upin 

3.60 

0.92 

1 

1981 

Institute of Development Studies. Japur 

4.01 

3.13 

12 

1978 

Centre for Research in Rural Industrial Development. Chandiga-h 

5.00 

4.22 

18 

1964 

1 nstitute of Public Enterprise, Hyderetoad 

5.44 

10.58 

26 

1973 

Centre for Policy Reseach, New Delhi 

5.47 

3.21 

14 

1971 

Centre for Development Studies, Thiruvananthapuram 

7.84 

6.54 

21 

1973 

Centre for Studies in Social Sciences, Kolkata 

8.63 

6.74 

23 

1977 1 

3iri Institute of Development Studies, Lucknow 

8.72 

3.25 

15 

1980 1 

Centre for Multi-Disciplinary Development Reseach, Dharwad 

11.27 

2.56 

10 

1972 

nstitute for Social & Economic Change, Bangalore 

16.98 

7.1 

24 



Standard Deviation 

4.03 

2.41 



Mean 

3.85 

3.85 



Coefficient Variation 

1.05 

0.63 




Tabie i6: percentage of I nstiiuie & Library Budaei:. Their Ranking and 
Coefficient Correlation. 2001-2002 


Year of 
Establishment 

Name of the Institute 

Library Budget 
Ranking 

Institute Budget 

Ranking 

CoefTicient 

Correlation 

1976 

Indian Institute of Education, Pune 

0.15 

1.48 

3 

0.244994109 

/ 

1986 

Institute for Studies in Industrial Development, New Delhi 

0.29 

1.74 

5 

1980 

Centre for Women's Development Studies, New Ddhi 

0.36 

5.82 

21 

1958 

AN Sinha Institute of Socid Studies, Patna 

0.44 

8.12 

25 

1989 

Dr, BR Ambedkar National Institute of Social Sciences, Mhow 

0.44 

3.72 

14 

1970 

Counci for Social Development, Hyderabad 

0.68 

0.96 

1 

1963 

Centre for the Study of Developing Societies, New Delhi 

0.69 

2.98 

12 

1987 

NKC Center for Development Studies, Bhubaneswar 

0.74 

4.47 

17 

1958 

Institute of Economic Growth, New Delhi 

0.76 

2.26 

8 

1980 

Centre for Economic and Social Studies, Hyderabad 

0.96 

1.69 

4 

1973 

Centre for Policy Research, New Delhi 

1.31 

3.35 

13 

1983 

Madhya Pradesh Institute of Social Science Research, Ujain 

1.47 

0.97 

2 

1965 

Sardar Patel Institute of Economic and Social Research. Ahmedabad 

1.58 

3.85 

15 

1964 

Institute of Public Enterprise, Hyder^ad 

1.76 

9.89 

26 

1972 

Institute for Social & Economic Change. Bangdore 

2.19 

6.67 

24 

1981 

Institute of Development Studies. Jaipur 

3.53 

2.21 

7 

1969 

Centre for Social Studies, Surat 

3.56 

2.26 

9 

1978 

Centre for Research in Rural Industrial Development, Chandigarh 

3.91 

4.68 

20 

1970 

Gujarat Institute of Development Research, Ahmedabad 

4.61 

1.79 

6 

1981 

GB Pant Social Science Institute. Allahabad 

5.82 

4.65 

19 

1971 

Madras Institute of Development Studies, Chennai 

6.54 

5.92 

22 

1980 

Centre for Multi-Disciplinary Development Research, Dharwad 

6.60 

228 

10 

1989 

DKD Institute of Social Change & Development. Guwahati 

6.82 

2.78 

11 

1977 

Giri Institute of Development Studies. Lucknow 

6.91 

4.31 

16 

1973 1 

Centre for Studies in Social Sciences. Kolkata 

12.32 

4.49 

18 

1971 ( 

Centre for Development Studies, Thiruvananthapuram 

25.56 

6.67 

23 


Standard Deviation 

5.35 

227 



Mean 

3.85 

3.85 


joefficieni Variation 


0.59 




Table 17: Institute and Library Budget Showing Their Coefficient Correlation for all the years 
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Dr. BR Ambedkar National Institute of Social Sciences, Mhow 

Centre for Development Studies, Thiruvananthapuram 

Centre for Economic and Social Studies, Hyderabad 

Centre for Multi-Disciplinary Development Research, Dharwad 

Centre for Policy Research, New Delhi 

Centre for Research in Rural Industrial Development, Chandigarh 

Council for Social Development, Hyderabad 

Centre for Sodal Studies, Surat 

Centre for Studies in Social Sciences, Kolkata 

Centre for Women's Development Studies, New Delhi 

Centre for the Study of Devdoping Sodefies, New Delhi 

GB Pant Sodal Sdence Institute, Allahabad 

Giri Institute of Development Studies, Lucknow 

Gandhian Institute of Studies, Varanasi 

Gujarat Institute of Development Research, Ahmedabad 1 

Indian Institute of Education, Pune 

Institute of Development Studies, Jaipur ^ 

Institute of Economic Growth, New Delhi 

Institute of Public Enterprise, Hyderabad 

Institute for Sodal & Economic Change, Bangalore 

Institute for Studies in Industrial Development, New Delhi 

Madhya Pradesh Institute of Sodal Sdence Research. Upin 

Madras Institute of Development Studies, Chennai 

NKC Center for Development Studies, Bhubaneswar 

OKD Institute of Social Change & Development, Guwahati 

Sa’dar Patel Institute of Economic and Sodal Research, Ahmedabad 
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Mote: The blank columns against some Institutes show that in that year that Institute was not established and GIS, Varanasi did not get any grant during 
2000-01 and 2001-02 


Table 18: ICSSR Institute Budget viz-a-viz Library Budget Showing their Combined Year-wise Ranking and Real Rank Value 
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Note: 1. The ranking is in ascending order; 2. 11'*’ rank is for CRRID, Chandigarh and lEG, New Delhi; 3. 16“’ rank is for OKD, Guwahati and 
S.P Institute, Ahmedabad. 
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for Development Studies, Ttiiruvananthapuram has the maximum budget, i.e. 20.55 per 
cent during 1982-83. Similarly, the Indian Institute of Education, Pune has minimum 


budget of 0.51 per cent and Centre for Development Studies, Thi 


t0% I 


in uvaNanuidpuiaiii ayant 


has maximum budget of 18.21 per cent during 1997-98. 

During 1998-99, the minimum library budget of 0.39 per cent went to Centre for the 
Study of Developing Areas, New Delhi and the maximum of 13.96 per cent went to Institute 
of Public Enterprises, Hyderabad. The minimum of 0.26 per cent of budget went to AN 
Sinha Institute of Social Studies, Patna and maximum 16.98 per cent to Institute of Social 
and Economic Change, Bangalore during 2000-2001. Similarly during 2001-2002, the 
minimum grant of 0.15 per cent again went to Indian Institute of Education, Pune and the 
maximum of 25.56 per cent wef^^ again to Centre for Development Studies, 
Thiruvananthapuram. / 

The standard deviation, mean and coefficient variation of Institute and Library 
budget is taken out for different years. This was found to be 4.14, 4.35 for standard 
deviation, 4.39, 4.35 for mean and 0.94 and 1.00 as coefficient variation for 1982-83. 
During 1997-98, the standard deviation was 3.04 and 3.57, mean was 3.70 and 3.89 and 
coefficient variation was 0.96 and 0.78 for Institute and Library budget respectively. The 
standard deviation, mean and coefficient variation for 1998-99 for the two budgets is 24.99, 
3.38, 8.15, 3.70, and 3.07, 0.91 respectively. During 2000-2001, it was 2,41, 4.03 and 
3.85, 3.85 and 0.63, 1.05 respectively. Similarly, in 2001-2002 it was 2.27, 5.35, 3.85, 3.85 
and 0.59, 1.39 respectively for the Library and Institute budget. 

The five years combined correlation coefficient shows the inter-dependence of the 
two budgets for the respective years ., The correlation coefficient will do the macro analysis 
of the budget. The coefficient correlation for the five years are positive for 1982-83, i.e. 
0.22, negative for 1997-98, i.e. —0.01, positive for 1998-99, i.e. 0.28, positive for 2000- 
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2001, i.e. 0.36 and again positive for 2001-2002, i.e. 0.24. mis shows that the library grant 
in proportion to the Institute grant is fairly good enough, i.e. as the latter increases the 
library grant is also enhanced. 


The table 17 shows the Institute and Library budget with their correlation coefficient 
combined for ail the years. The correlation shows that there are 14 Institutes with negative 
correlation, i.e, even if the Institute grants have increased in particular years the Library 
grant remained to be lesser in proportion. Similarly, there are 14 Institutes with positive 
correlation, i.e. even if the Institute grant remained the same or decreased, the library grant 
increased considerably. 


The Institute budget viz-a-viz library budget have been ranked for the years 


which are taken for the study. Firstly, summation of the ranks of all the five years is 
done, thereafter, the real rank value has been taken out. The real rank value for all the 


years and for each Institute is done in descending order, i.e. Institute with maximum 
summed rank value stands first in the real rank value. Accordingly, the highest in terms 
of budget is Centre for Multi-Disciplinary Development Research, Dharwad. Needless to 
mention that it has also shown good results for automation and providing automated 
information services. The minimum budget ranked is for A.N. Sinha Institute of Social 
Studies, Patna, i.e. 25. The ranking order of 11 is for Centre for Research in Rural and 
Industrial Development, Chandigarh and also for Institute of Economic Growth, New 
Delhi. Similarly 16 rank is for OKD Institute, Guwahati and Sardar Patel Institute, 
Ahmedabad. Thus, no Institute has gotthe rankfor 26 to 27. , 

The Institutes which fall under the category of first ten f/tm getting fairly reasonable 
amount of budget are otherwise too found to be having well-developed libraries except 
Centre for Social Studies, Surat, which rank third in budge allocation, Gujarat Institute of 



107 


Development Research, Ahmeaabad, wnich rank seventh and M.P. Institute of Social 
Science Research, Ujjain, which rank sixth in the budget allocation for the library. 

It has been overall observed that the Institutions like. Centre for Development 
Studies, Thiruvananthapuram; Giri Institute of Development Studies, Lucknow; Centre for 
Multi-Disciplinary Development Research, Dharwad; and Centre for Studies in Social 
Sciences, Kolkata constantly fall under the top five ranked Institutes as far as their library 
budget to Institute budget is concerned. 

Another noteworthy observation is that these Institutions along with some others 
have also marched reasonably well in their automation and IT status in their Libraries. 

The overall analysis of growth, services, finance, manpower of these LICs show that 
there is a lot of variations in these libraries. None of these LICs consistently fall under high 
or medium category so as to have sufficient resources for technological advancements. 
Some of the LICs consistently fall under the low category but have still headed towards 
technological advancement and are providing modern services to their users. On the other 
hand, some of the libraries falling under high category of budget have still not headed 
towards automation or providing modem services to their users. The libraries finding their 
way towards automation and have status of using IT products are doing so with the help of 
additional grants, corpus fund and one-time developmental grant sought by these LICs. 

IV.7.3 CATEGORY AND YEAR-WISE CLASSIFICATION 
OF LIBRARY BUDGET 

During 1997-98, it has been observed that libraries which fall under High Category 
in terms of the percentage of Library Grant to total Institute Grant and they still do not 
provide sufficient library facilities and services or are still not automated are CSS, Surat and 
MPISSR, Ujjain with 10 staff on 27,000 coilections and only 1 staff on 5500 collections 
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respectively, whereas, CuS, i niruvananthapuram (iS staff on i,i5,GG0 coiiections and 
CMDDR, Dharwad, 2 staff on 15,300 collections provide modern library facilities and services 
to their users. 

Within the Medium Category of libraries there is GIDS, Lucknow (3 staff on 33,000 
collections), MIDS, Chennai (4 staff on 33,000 collections), CWDS, New Delhi (7 staff on 
21,000 collections) and CESS, Hyderabad (2 staff on 22,000 collections). All these LICs 
provide automated and modern library services and facilities to their users. But only 
GBPSSI, Allahabad which has 3 staff on 23,700 collections does not provide modern library 
services to their users. 


Under the Low Category of Libraries fail CPR, New Delhi (3 staff on 11,000 
collections), ISEC, Bangalore (6 staff on 1,02,000 collections), CRRID, Chandigarh (3 staff 
on 21,000 collections), IDS, Jaipur (2 staff on 7,500 collections), ISID, New Delhi (1 staff on 
18,000 collections) and lEG, New Delhi (9 staff on 1,23,000 collections). All these LICs 

provide modern library facilities and services to their users. This shows that only 6 out of 

/ 

18 libraries under low category are on way to modernisation. ' 

During 1998-99, the Libraries which fall under the High Category in terms of the 
percentage of Library grant to Total Institute Grant but they still do not provide sufficient 
library facilities and service or are still not automated is, IPE, Hyderabad. The other three 
libraries are, CESS, Hyderabad (2 staff on 22,000 collections), CRRID, Chandigarh (3 staff 
on 21,000 coHections), CMDDR, Dharwad (2 staff on 15,300 collections) are the libraries 
which provide modern facilities and services to their users. 

Whereas Libraries which fall under the Medium Category are CSS, Surat (10 stalf 
on 27,000 collections) and GIS, Varanasi (staff/collecbon not known) are the libraries which 


.hsYc bssn mods.'riissd SYcn aftsr s'jfficient staff at CSS, Surat. The GIDS, Lucknow (3 staff 


on 33,000 collections), MIDS, Chennai (4 staff on 33,000 collections) and CDS, 



109 


Thiruvananthapuram (iS staff on l,i5,000 collections) are providing most modern fadiities 
and services and are also automated. 


Under the Low Category are Libraries ISID, New Deihi (1 staff on 18,000 
collections), CPR, New Deihi (3 staff on 11,000 collections), IDS, Jaipur (2 staff on 7,500 
collections) and ISEC, Bangalore (6 staff on 1,02,000 collections) are the libraries which in 
spite of low budget are providing modern facilities and services to their users. Others are 
12 libraries falling under this category, which have not yet been modernized due to budget 
and infrastructural facilities. 

During the year 2000-2001, the library which fall under the High Category is only 
GIDR, Ahmedabad (with 2 staff on 18,500 collections) is still seen to be neither automated 
nor has been providing modern library facilities and services. 

The libraries which fall under the Medium Category are again GIDS, Lucknow and 
CMDDR, Dharwad. The MPISSR, Ujjain (1 staff on 5,500 collections) has not yet ventured 
out for providing modern library facilities and services. / 

Again under the Low category are a few Libraries which in spite of low budget are 
providing library services with automated techniques. They are CRRID, Chandigarh, CSSS, 
Kolkata (2 staff on 22,000 collections), CPR, New Delhi and ISEC, Bangalore. ISID, New 
Delhi, CDS, Thiruvananthapuram, CMDDR, Dharwad, CESS, Hyderabad, MIDS, Chennai, 
others besides these eight are 15 Libraries which could not catch pace with modern library 
facilities and services. 

During the year 2001-2002, the Library, which fall under the High Category of 
budget is only CDS, Thiruvananthapuram. Under the Medium Category are only 4 
libraries out of which only CSSS, Kolkata and CMDDR, Dharwad are equipped with modem 
library facilities and services. Within' the Low Categories are 19 libraries out of which 
CWDS, New Delhi, ISID, New Delhi, CSDS, New Delhi, ISEC, Bangaidre, CPR, New Delhi, 



Ltbb, nyaeraDad, CRRIO, Chandigarh, MIDS, Chennai, CSS, Surai: and GIDS, Lucknow are 
providing modern library facilities and services in spite of very low budget for their Libraries, 
presentation of the Library Budget year-wise in different categories s shown In Fig.8 to 
Fig.22. 
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Fig. 12 (5 Libraries out of 27) 
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Fig. 13 (18 Ubrari® out of 27) 
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Fig. 14 (4 Libraries out of 27) 

Percentage of Library Grants 
Between 5.00 to 10.00 Per Cent (Year 1998-99) 
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Percentage of Library Grants Below 5.00 Per cent 
(Year 1998-99) 
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Percentage of Library Grants 
Between 5.0 0 to 1 0.00 Per Cent (Year 2000-2001 ) 
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Fig. 18 (3 Libraries out of 27) 


Percentage of Library Grants Below 5.00 Per Cent 
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Fig,20 (Only 1 Library out of 27) 


Percentage of Library G rants 
Between 5.00 to 10.00 Per Cent (Year 2001 -2002) 
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Fig.21 (4 Libraries out of 27) 
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Percentage of Library Grants Below 
5.00 Per cent (2001-2002) 
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Fig. 22 (20 Libraries out of 27) 

The figures have been presented showing the percentage of library budget in 
different years and in three categories high, medium and low, i.e. More than 10 per cent 
of the Institute budget, between 5 to 10 per cent and below 5 per cent of the total 
Institute budget. The figures show that In the^category 10 per cent and above grant 
during various years, the LICs which fall for three out of five years are only CMDDR, 
Dharwad and CDS, Tniruvananthapuram. Tney fall in the medium category in rest of 
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the years. In the medium category, i.e. between 5 to lO per cent of budget aiiocation, 
the aCs which fall are GIDS, Lucknow, G.B. Pant, Allahabad and CMDDR, Dharwad for 
only two or three years. In the rest of the years taken for the budget these LICs fall in 
the lowest category, i.e. below 5 per cent of the total Institutional grant. 

It is striking to note that no LIC of any Institute constantly fall under one 
category of budget allocation and a lot of variation is seen in the same. Another striking 
point is that the LICs like that of ISID, New Delhi; CESS, Hyderabad; CWDS, New Delhi; 
CRRID, Chandigarh; MIDS, Chennai; IDS, Jaipur; GIDS, Lucknow and G.B. Pant, 
Allahabad are ranked high in library automaton and use of IT products and services 
although mostly these LICs have got either below 5 per cent or between 5 to 10 per 
cent of the Institute grant. 

Having done a detailed study of the Institute and the Library Budgets thereby 
getting the percentage of Library Budget to total Institute's Budget, we can ascertain 
the following: / 

> Identify those LICs, which have remained in a single category, i.e. High, Medium 
or Low, over the four year periods. 

> Identify those LICs where high fluctuations are observed. 

> Thereby link the Institute by category and status of the Library in terms of the 

facilities and services, which they provide, i.e. the ones which may be categorized 
as high, even after not having sufficient financial resources. 

> Identify the Libraries which are medium in category after having just sufficient 
financial resources and providing satisfactory library services. 

> Libraries identified as low in terms of financial resources but still providing 
sufficient modern library facilities and services. 
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Thus, the overall analysis shows that; 

(a) There is a lot of fluctuation in the budgetary provisions in these libraries; 

(b) None of the Libraries consistently fail under high or medium category so that they 
could have sufficient resources for technological advancements. 

(c) Some of the Libraries consistently fall under the Low category but have still 
headed towards technological advancement by way of providing various modern 
services and facilities to their users. 

(d) More Libraries are falling under the Medium and Low categories and only 
maximum of four Libraries during 1997-98 and 1998-99 fall under the High 
category of budgetary provision. 

(e) Some of the libraries which fall under the High category are still not marching 
towards technological advancements and a few others which fall under the Low 

category are way ahead towards modernisation and providing IT products and 

/ 

services to their users. / 

(f) Some of the Libraries are very old in their establishment but their libraries are still 
not developed or well-equipped with modem facilities. 

Now, we have to see the reasons how some of the LICs have marched ahead for 
technological advancements in spite of low budget for their libraries, i.e. below 5 per 
cent. Most of these libraries have been able to do so due to other budget heads for 
their libraries like Corpus Fund, and other developmental grants which they have sought 
from various outside agencies. 

Thus, we can conclude that these Libraries do not necessarily depend on the 
regular library grants for their development. Instead they seek for some developmental 
grants which help them to march ahead towards technological advancement. 
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CHAPTER V 


STATUS OF IT. APPLICATIONS IN ICSSR LIBRARIES 
AND INFORMATION CENTRES (LICs) VIZ-A-VIZ 
USER SATISFACTION: AN OVERVIEW 

V.l INTRODUCTIGw 

The development of computers and communication technologies has 
revolutionized the modes and methods of information storage and retrieval. The fusion 
of the two has resulted In more and more LICs making use of the state of the art of 
information technology for storage, retrieval and dissemination of information. While 
the computer technology stores and processes vast amount of information, the 
communication technology has the ability to transmit this information to various 
locations. This together forms a new discipline of Information Technology. This 
technology is utilized by the LICs to provide pin-pointed, specific an^ exhaustive 
information. The IT makes use of other storage media than paper for recording, storing 
and dissemination of Information. It h^^sulted in the following: 

> Utilizing a variety of communication media and ways to store information In a 
compact form cost-effectively. It makes use of a variety of photographic 
microforms, magnetic storage devices, like tapes and dis«, optical storage on 
CD-ROMs and Video discs. 

> A variety of software packages to manipulate with different types of search 
parameters. 

> Advance new and Innovative facilities for cheap and rapid transmission of 
information globally by telecommunication systems and networks. 

The phenomenal growth and advancement of information technology has 

resulted in managii|p the housekeeping and documentation activities of the LICs. The 
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advancements in microelectronics telecommunications, computers and reprography 
have provided a new shape towards the use of information sources. This advancement 
has not only facilitated their greater use but also made it convenient for the researches 
to explore them. A great deal of housekeeping activities like circulation, acquisition, 
maintenance of catalogue, periodical management, etc. are performed by automating 
them. The other areas of automated services which are provided by the UCs are the 
information and documentation activities. These help in storage, dissemination and 
advance searches for the researches. Such services include SDI, compiling 
bibliographies, indexing/abstracting, etc. These are traditional information services which 
are now being innovatively provided by almost all the social science libraries in India as 
per the uses needs. There are new formats being provided for accessing information 
through innovative information sources. The users are, therefore, provided better ways 
of utilizing organised information, which is being stored, retrieved, accessed and 
updated as and when required. 

V.2 IT PRODUCTS AND SERVICES 

The modern ways of offering information evolve faster and new delivery methods 
and help in producing new information products. The changed and modem information 

services and sources due to the changing IT scenario are audio-visual materials, 

/ 

microforms, various electronic media, optical media, on-line services, CD-ROM 
technology, Internet and e-mail services, tel^sxt and vkieotext, teleconferencing, 
hypermedia and hypertext. 

r f 

The n products which are being used at the ICSSR UCs are being discussed 
separately and the ^odern information services which are provided by them would also 
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be discussed iater. Tne following information and communication technology applications 
are popularly being used in the ICSSR LICs. 


Vi2,l CD-ROMs rcompact Disc - Read Only Memoi 


These are used to intensify and speed up the research by way of providing a vast 
variety of indexes, reference sources and other databases. These have not only 
increased the Librarian's ability to provide instant responses to readers' queries but have 


also helped the users to satisfy their varied research needs to a great deal. The CD- 
ROM provides article indexes, full-text articles, digitally scanned full-text images of full 
articles with a vast storage capacity. Needless to mention, it also has encyclopaedias. 


dictionaries, music, speeches of famous personalities, the statistical and other census 


data. 



Most of the ICSSR LICs like lEG, New Delhi, IDS, Jaipur, GIDS, Lucknow, Centre 

for Social and Economic Development, Hyderabad get the CD-ROM databases from the 

World Bank of which these are the Depository Libraries. The coverage in these CD- 

ROMs is from the list of Bank Publications to World Data to World Development Report. 

Precisely speaking, literally every subject area is covered globally. Thus, these LICs do 

not necessarily need to purchase foreign documents in order to consult the global data. 

/ 


V.2.2 



The on-line databases generally have a broad coverage of subjects and are 
updated daily. Some of the popular on-line databases are: Ebscotlost, ProQuest Direct, 
Dow Jones Internationa!, CQ on Congress, Le)ds-N©(is and Dialog. These on-line 
databases are also available on CD-ROM because of their cost-effectiveness from the 


researcher’s or student’s viewpoint. But for the Librarian, access to on-iine resources for 
the searches is important because of the daily updates, fast speed, comprehensiveness, 
flexibility, convenience and cost-effectiveness. 

Most of the ICSSR libraries use Popline, ISID, Econlit, ERIC and some are also 
using full-text databases and statistical database like Indiastat.com. The IDS, Jaipur 
subscribes to three electronic journals as part of providing modern IT facilities to its 
users. 

Some of the popular on-line/CD-ROM databases, which these libraries use are - 
AGRIS, ECONLIT, ERIC, POPLINE, Social Science Index, Soelofile, Suchak and UNESCO 
database. 

V.2.3 Websites 

While there are various search engines and search tools like Yahoo, Magellan, 
wwwvirtual library. Galaxy, Dogpile, Meta Crawler, Metafind, Profusion, etc. Within these 
various sites may be searched. Major websites popularly used by the ICSSR UCs are 
SOSIG, UNESCO, Ubrary of Congress, World Bank, ILO, Census, IGIDR, United Nations, 
ISID, etc. 

V.2.4 Internet 

The Increasing demand for current information along with realizing the value of 
information has made Internet searches extremely popular. The social scientist can 
benefit in many ways from the use of the Internet toolset. Internet delivers better, 
faster and timely communication with the peer groups. These sources of information 
are made available to social scientists globally, which are rare and otherwise would not 
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have been accessed by the readers. Tne social scientists are able to get instant peer 
review, variety of data services at global level. This way they are active participants In 
the events, which shape and illuminate contemporary social systems. Various tools of 
the Internet are used like electronic mail, Listservs, Newsgroups, the World Wide Web, 
Telnet, etc. 

While almost 70 per cent of the ICSSR LICs are providing Internet services to 
their researchers. The main reason being its cost-effectiveness. The Internet currently 
consists of about 28000 registered networks, about 2 million host computers and an 
estimated 2 million users. About 150 countries have connections to some or the other 
nationai or international computer networks, of these about 63 countries have direct 
connections to the Internet. 

/ 

/' 

V.2.5 Networking 

The leap which computer and communication technology has taken gave way to 
networking technology. The rate of growth of information has made it necessary to 
share various resources by way of networking them nationally and internationally. This 
helps the LICs to gain access to the scattered information, which is ever increasing due 
to multi-disciplinary research. This is important from the viewpoint of economic 
necessity also since the subscription of certain documents like Chemicai Abstracts, 
Sociological Abstracts and even Journals has escalated exorbitantly as compared to the 
available grants and sharp devaluation currency. 

Moreover, the availability of Online and CD based databases have made it 
possible to retrieve information n^fainly due to large online databases for shared use by 
venders like DIALOG, STN, Datastar, etc. The growing use of bibliographic databases 
have also made on-line searching easier and popular. 
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V:3 INFORMATION TECHWOLOGY tn LIBRARIES AND 


The nature and variety of tasks and activities to performed make the Information 
Technology (IT) more applicable in Libraries. The IT application in LICs is an 
amalgamation of six main technologies, namely, 

> Computing Technology (Hardware and Software) 

> Communication Technology 

> Network and Internet Technology 

> Web world 

> Reprographic and Micrographic Technology 

> Printing and Publishing Technology 

> E-Resources 

There has been a revolution in information management due to 

computer and communication technologies. These help in storage and retrieval of 
vast and ever increasing information. This information would not be accessed by the 
users until it is organised, processed, stored and retrieved. The storage and memory 
technology and the use of floppy disks, microfloppies, and videodisks can store a large 
amount of data. Needless to mention, the vast storage capacity of CD-ROM and 
magneto-optic disc. 

However, the blend between computer technology and communication 
technology has resulted not only In exchange of information but networking wherein 
vast amount of information and variety of databases can be globally shared by a large 
number of users at the same time. The more and more advances in these technologies 
result in unified handling of speech, data and visual information. 
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The Reprographic and Micrographic Technologies provides access to 
information resources to users by providing hard copy of documents by being reproduced 
and supplied globally through the use of document reproduction and communication 
technologies. Microform technology is considered as an acquisition tool as well as 
preservation technology. The rare books, back volumes, newspapers and other specialized 
research materials can be preserved in microform technology. A further dimension has 
been added in this technology with a devic*: called computer output on Microfilm (COM). 
Application of computer and laser beams for recording information enables direct micro 
recording of information with the advent of COM. This COM technology is an improvement 
over microforms in the storage and communication of information as it is easy to handle 
with greater flexibility. 

Computer Assisted Retrieval (CAR) is combining data processing technology with 
Micrographic technology to create computerized indexes for fast and efficient retrieval of 
information on microforms. CAR actually works on two steps. Computer is put to use as 
interactive logical search processor while Micrographic takes care of its low cost and 
compaction capabilities to 

The IT Is the only 

meeting the basic objectives of the libraries. As we are aware that the basic objectives of 
any Library are to acquire, process and disseminate information exhaustively, expeditiously 
and pin-pointedly. To achieve these objectives the LICs have to follow certain techniques 
which keep changing from time to time as the users needs change. In an information age, 
these techniques have been developed into modern technologies, which is an application of 
computer, communication and Micrographic technologies. Together, this technology 
gathers, organizes, stores, retrieves and disseminate information to users. TTius, the related 
problems of acquiring, organizing and dissenwiaHrig information have been solved. The 


store an^display information. 


techriology which has maximum relevance for LICs in terms of 
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dissemination of information here relates to circulation of information, providing reference 
services, information analysis and consolidation, i.e. bibliographic services, document 
reproduction services, etc. 

With the advent of Information Technology and the convergence of the related 
technologies, the LICs have found the solution to most of their problems related to 
acquisition, systems for organizing information, reference services, circuiation services, 
bibliographical services. 

The solution to all these problems are found in the application of the following 
technologies: 

> Use of computing technology 

> Use of communication technology 

> Networking and Internet Technology 

> Web World 

> Use of document reproduction technology, i.e. Printing and Publishing Technology 

> E-Resources 

V.4 USER SERVICES AT ICSSR UCs 

The ICSSR Institutes Libraries provide various routine library services, which include 
Circulation, Reference, Inter-Library Loan, Photocopying, etc. Along with this, they also 
provide other specialized information services, which are: 

> Indecing and abstracting services 

> Bibliographic services 

> Current content services 

> SDIservices 

> Union catalogues 

> Newspaper clipping services 

> Industry profiles and reports, etc. 

Apart from such services, these LICs also provide various IT products and services to 

/ ^ : ' ■ 

their researchers. These provide an opportunMy for not only enhancing access to global 
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information but also provides tremendous opportunities for making the information avaiiabie 
to all types of readers anywhere from the globe, at anytime and in any form. TTiis makes 
the Libraries knowledge counsellors and makes them meet their professional challenges 
competitively. 

The ICSSR LICs being totally research oriented and special in nature, it becomes 
mandatory for their Information Managers to meet out these challenges of their changing 
role. These LICs are providing a wide range of IT products and services to their clients. 
These vary from providing various computer technologies to communication technologies 
like microform services, CD-ROM, Databases and various other online services. All these 

Information Communication Tec^ologies have simplified and fastened the information 

/ 

transfer. ^ 


V.5 IT BASED SERVICES AT ICCSR LICs 


The IT different products and services which the ICSSR LICs are providing and the 
number of LICs which are providing ttiese IT facilities to their users is given in Table 19. 
Table 19: IT Products Used in ICSSR LICs 


Technologies Influencing Information Communication No. of ICSSR LICs Percentage 




Data on Floppy Diskette 


CD-ROM Databases . 


Microforms 


DVD/VCD/HDD Bases 


In-House Databases y 


Subscribed Databases / 


Internet Services / 


Multimedia Facilities 


LAN ^ 


WAN r 


51.85 


59.25 



The analysis of Table 19 shows that 


r-fv /viil* rJr 0*7 I T/^r* F“!drt*rAr!!r* 

5»iA V/UU V/l 4./ IIOVC I V/t 1 1 19/ UICVU Wl IIU 


Subscriptions and DVD, VCD and HDD based collections and LAN/WAN facilities, which is 
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22.22 per cent. As many as 14 LICs have various types of information sources iike 
statistical data, official statistics, etc. on floppy diskettes, i.e. 51.85 per cent, while 21 UCs 
provide in-house databases which is bibliographic, indexing/ abstracting of periodicals, 
articles, etc. This makes it 77.77 per cent. Similarly, the CD-ROM collection also is rich with 
16 LICs making it 59.25 per cent. Besides this, 20 LICs provide Internet facilities and 6 out 
of which have LAN for their researchers. This makes it 74.07 per cent and 22.22 per cent 
respectively. Only 5 out of 26 Libraries, i.e. 18.51 per cent have WAN, i.e. they are 
connected to other Library Networks, like INFLIBNET, DELNET, etc. 

Although most of the Libraries provide various library and information services 
through computers, they also have various IT products as part of their Library resources. 
Out of 27 LICs, as many as 21 have a status of are partial automation and 18 LICs have one 
or the other software and hardware facilities. No matter they are not fully automated but 
still these UCs have sufficient coliection of a variety of IT Products and provide 
computerized documents 

The status of IT applications in all these ICSSR Libraries as given in Table 20 
detailing whether these libraries are automated or not, whether they are providing any IT 
products to their usere and which are the iibraries which are not automated but are still 
using IT products or providing Library services through advance communication 
technologies to their users. A mention is also given about the Library which are old enough 
to provide modern facilities to their users but are still far from doing so. The reasons for 
such Libraries would also be looked into. The separate budgetary provisions in these UCs, 
If any for automation or extent of usage of IT products would also be assessed. The reason 
as to why no earmarked Library budget from the Institute or no separate budget for Library 
development would also be looked Into. 
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V.6 STATUS OF AUTOMATION AND IT STATUS IN ICSSR LlCs 
VIZ-A-VIZ THEIR YEAR OF ESTABLISHMENT AND BUDGET 


It would not be out of place to mention here that the status of automation and IT 
Products usage viz-a-viz their establishment and budget. The Table 20 shows the same. 


Table 20: Automation /IT Status, viz-a-viz Year of Establishment and Libranr Budget 


Name of the Institute 

Yea r of 
Establishment 

Library Budget 
(2001-02) 

si 

04 

•i 85 
=> .y 
'S £ 

in 

AN Sinha Institute of Social Studies, Patna 

1958 

26.18 

No 

No 

Dr. BR Ambedkar National Institute of Social Sciences, Mhow 

1989 

0.45 

No 


Centre for Development Studies, Thiruvananthapuram 

1971 

0.98 

Yes 

Yes 

Centre for Economic and Social Studies, Hyderabad 

1980 

6.76 

Yes 

Yes 

Centre for Multi-Disciplinary Development Research, Dhanvad 

1980 

1.34 

No 

No 

Centre for Policy Research, New Delhi 

1973 

4.00 

Yes 

Yes 

Centre for Research in Rural Industrial Development, Chandigarh 

1978 

3.65 

Yes 


Council for Social Development, Hyderabad 

1970 

0.70 

No^ 

fMM 

Centre for Social Studies, Surat 

1969 

12.621 



Centre for Studies in Social Sciences, Koikata 

EESEI 

0.71 



Centre for Women's Development Studies, New Delhi 

HSI 




Centre for the Study of Developing Societies, New Delhi 



No 

■BSI 

GB Pant Social Science Institute, Allahabad 

1981 

5.96 



Girl Institute of Development Studies, Lucknow 

Wmi 




Gandhian Institute of Studies, Varanasi* 



— 


Gujarat Institute of Development Research, Ahmedabad 


4.72 

No 

No 

Indian Institute of Education, Pune 

Kum 

3.61 


wmM 

Instftute of Development Studies, Jaipur , 

1981 

0.7^ 


■^3 

Institute of Economic Growth, New Delhi / 

1958 




Institute of Public Enterprise, Hyderabad / 



■CEI 

No 

Institute for Social 8i Economic Change, Bangalore 

1972 

0.30 



Institute for Studies in Industrial Development, New Delhi 





Madhya Pradesh Institute of Social Science Research, Ujjain 

1983 


Yes 


Madras Institute of Development Studies, Chennai 



No 

No 

NKC Center for Development Studies, Bhubaneswar 

1987 



Yes 

OKD Institute of Social Chanae & Development, Guwahati 


1.62 

No 

No 

Sardar Patel Institute of Economic and Social Research, Ahmedabad 

1965 

1.08 

No 

No 


*Note: Gandhian Institute of Studies, Varanasi has been closed down due to some reasons, so its figures 
are not available. 
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The status of automation of ICSSR LICs and the ones providing IT products and 
services is shown in Table 20. The table shows that out of 27, only 13 ICSSR UCs are fully/ 
partially automated and are using UBSYS or in-house software. Whereas, most of them are 
retrieving documents through LIBSYS or FoxPro and using CDS/ISIS for documentation 
services. Others are still doing so manually. It is also observed that AN Sinha, Patna, which 
was established in 1958 lags far behind even thinking of automation even though its budget 
in 2001-02 was 26.18 lakhs. Similarly, Sardar Patel Institute established in 1965, Centre for 
the Study of Developing Societies established in 1963 are far from automation and their 
budgets are 1.08 lakhs and only 0.71 thousand respectively. They are not even using any 
IT products also. 

The ICSSR LICs worth mentioning here are CDS, Thiruvananthapuram (1971), CESS, 
Hyderabad (1980), GPR, New Delhi (1973), CRRID, Chandigarh (1978), CWDS, New Delhi 
(1980), GB Pant Social Science Institute, Allahabad (1981), GIDS, Lucknow (1977), IDS, 
Jaipur (1981), lEG, New Delhi (1958), ISID, New Delhi (1986) and NKC, Bhubaneswar 
(1987). These Libraries have been established over a different period of time with high 
variations in budget allocations, but yet have marched ahead not only for complete 
automation but are also providing sufficient IT services and facilities to tfielr users. 

V.7 REASONS FOR VARIATION / 

The reasons for these variations in budget, automation, using IT products/ services 
and also UCs which do not have the basic infrastructure for automation are — 

Tlie budgetary provision for the UCs (which lag behind in automation or providing IT 
based services) has not been made separately by the Institute to the parent body and even 
in the Institute budget, no earmarked budget is provided for these LICs. They are hard- 
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pressed even to meet their routine books and journai purchases and cannot think of any 
developmental issues. But, the concern here Is that how are some other QCs able to delve 
into automation and usage of rr products and services? As gathered from the Librarians' 
interviews, these LICs have either fetched one-time developmental grant from the State 
Governments or have got some provisions made for automation, etc. at the Institutional 
level. 

The Libraries which are using IT products and services are doing so as result of their 
own efforts. Some of them are getting free CD-ROM databases from the World Bank and 
some are using other free on-line services like Poplin, SOSIG, etc. Most of the Libraries are 
providing Internet facilities to their users since it is part of the computer centre and LAN 
faciiity provided by the organization. It has been observed that many UCs are providing in- 
house databases to their users but some of them are also subscribing to CD-ROM databases 
and have gone in for electronic subscription of journals. However, Internet services are well 
catering to the academic requirements of readers and is providing sufficient information 
resources to them. 

It has been observed from the budgets of previous years that the ICSSR has not 
made any separate budgetary provision for the LICs of ICSSR Institutes, Although efforts 
have been made by the NASSDOC/IC^R to follow a uniform pattern of automation in these 
LICs. This means using the same software and following a uniform pattern of automating a 
national information network system of ICSSR UCs may also be formed by NASSDOC in due 
course of time. But this proposal could not be materialized till now as far as monetary 
assistance and other coordinated efforts are concerned. As a result, some of these UCs 
have been using either UBSYS, FoxPro, in-house software or creating databases on CDS/ 
ISIS. Some UCs are very well able to meet the housekeeping and documentation needs of 


their users. 
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The rate at which the quantity and flow of information is exploding is extremely high. 
According to a study conducted by School of Information Management, University of 
California, Berkeley, the amount of information stored paper and electronic media has 
doubled in the last three years. Five exabytes of new information equivalent to roughly five 
billion gigabytes is created in 2002 alone. Five exabytes of information means half a million 
libraries as big as Library of Congress print collection. Each year 800 MB of recorded 
information Is produced per person. If stored on paper, that would take 300 feet of books 
that most of it stored on magnetic media rather than on paper. Information flowing 
through electronic channels like telephone, radio and Internet is far larger. About 31 billion 
e-mails are sent daily, a figure which may double by 2006. The increase in simultaneous 
publications of printed information in digital format such as online newspapers and journals 
is also manifold. The library and information centres are the channels to control the 
information flow and minimize the impact of information explosion with maximum utility. 
This is precisely the reason that the information overflow in libraries is organized by the 
most competently trained library staff. / 

V.9 INFORMATION SEEKING BEHAVIOUR 

The social scientists require tailor-made services besides regular user-education 
programmes. This helps them to gain knowledge for better research. Along with relying on 
the routine library services their information seeking behaviour keep changing with their 
academic profile and accordingly they rely on their own specialized collection also. The 
researchers explore many information sources to create a support system around them. 

The National Institute of Rural Development, Hyderabad conducted a study to 
enhance the Library Use and Readership Enhancement (LURE) in which a cross-section of 
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users were brought together in a series of workshops on LURE between 1991 to 1998. A 
dialogue was also initiated to understand the user perceptions and problems and find 
solutions thereby. This resulted in better communication and insight into the overall user 
needs and their satisfaction. Accordingly, better user services, procurement policies and 
procedures were adopted so that resources and services could be updated from time to 
time. This way the potential users couid be converted to regular users. 



The earlier part of this chapter s^ws that all the ICSSR Libraries and Information 
Centres are providing routine library services to their users wherein most of them have 
automated these services for users' benefits (See Table 21). At the same time, most of the 
Lies are providing some or the other IT products to their users along with computerized 
library services. Table 21 shows the status of IT products/services in these LIGs in terms of 
their usage. The Table shows that while libraries like AN Sinha Institute of Political Studies, 
Patna and Gandhian Institute of Studies, Varanasi are neither providing automated library 
services, nor using any IT products in their library. Similarly, SPIESR, Ahmedabad is 
heading towards automation and has created in-house database for their users. 

The Tabie-21 shows that almost all the LIGs are providing CD-ROM services, have 
partial/total autonation, provide in-house database and Internet facilities to readers. But 
oniy 6 LIGs provide subscribed databases and six LIGs are linked wito other Library 
networks. While, the library automation and in-house databases were found to be most 
popular among various other IT products/services, i.e. 21 Libraries having it, the Internet 
was among the next most popular fecility, i.e. 20 Libraries have it. The multi-media and 
CD-ROM facilities were among the riext category, i.e. 17 and 16 Libraries respectively. 
Majority of the UCs found it difficult to have subscribed databases, i.e. only six Libraries 
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subscribe databases and oniy six Lioraries have got network links with other iifararies. Tne 

micro-form services is available only in six Libraries. 


Table 21: Status of IT P roducts/services in !cssr Lies in terms of TKeir Usage 


Name of the Institute 

— 

Micro-Form 

CD-ROM 

In House Database 

Subscribed Database 

Multi-media facilities 

Library Network Link 

— 

Internet Facilities 

Full/Partial 
Library Automation 

AN Sinha institute of Soda! Studies. Patna 

Not available 

Dr. BR Ambedkar National Institute of Social Sciences. Mhow 


V 

V 


V 




Centre for Development Studies, Thiruvananthapuram 


V 

V 


V 


V 


Centre for Economic and Social Studies. Hyderabad 


V 

V 


V 


V 

V 

Centre for Multi-Disciplinary Development Research, Dharwad 








■i 

Centre for Policy Research, New Delhi 



V 


V 


B 

■1 

Centre for Research in Rural Industrial Development, Chandgarh 


V 

V 


V 

V 

V 

V 

Council for Social Development, Hydterabad 

Not available 

Centre for Sodal Studies, Surat 

V 

V 





m 

V 

Centre for Studies in Sodal Sdences, Kolkata 






■ 

m 




V 

V 

m 


w 

D 

H 

Centre for the Study of Developing Sodeties, New Delhi 






V 

■ 

IB 

GB Pant Sodal Sdence Institute, Allahabad 

V 


B 





■D 


V 

V 


■ 



B 

Bl 

Gandhian Institute of Studies, Varanasi 

Not available 

Gujarat Institute of Devdqjment Research, Ahmedabad 




D 




V 

Indian Institute of Education, Pune 


V 


■ 

i 

■ 

i 


Institute of Development Studies, Jaipur 


V 


■ 




V 



Institute of Economic Growth, New Delhi ^ 

V 



D 



B 

V 

Instituteof Public Enterprise, Hyderabad / 

■1 


m 



■ll 

B! 

mm 

InstituteforSodalS Economic Change. Bangalore / 


■ 

B 


Bl 

H 

Bl 


Institute for Studies in Industrial Development. New Delhi * 

V 

■1 

B 

Bl 

Bl 

n 

Bl 

■D 

Madhya Pradesh Institute of Sodal Sdence Research. Ujjain 



B 






Madras Institute of Development Studies, Chennai 

V 


i\ 





m 

NKC Center for Development Studies, Bhubaneswar 

■ 





■ 

D 

m 

OKD 1 nstitute of Sodal Change & Development, Guwahati 



V 


V 

■ 

B 

Bl 

Sardar Patel Institute of Economic and Sodal Research, Ahmedabac 



V 

■ 

■ 

■ 

B 


Total 


m 


□ 


B 


H 
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In the light of the status of IT applications in the ICSSR LICs, it becomes 
mandatory for us to assess the same in terms of changing user needs and satisfaction. 
The earlier part of this chapter shows that there are a large variety of the use of 
information technology products in the ICSSR LICs like multi-media, internet searches, 
CD-ROM databases, in-house and subscribed databases, library networks, etc. There 
certainly has been drastic changes in user needs, queries and behavioral profiles. These 
inevitable changes are: 

> The users do not want only a document instead they want either bibliographic details 
or specific information containing in document(s). This they can easily procure by 
browsing on the Internet or other full-text databases. 

> This heips the users to fulfil their academic needs within the minimum possible time. 
The various Library networks also help the users to fulfil such requirements. 

> CD-ROM and subscribed databases help the users to fulfil their needs for documents 
available globally. 

> At the same time, the users find the in-house databases, automated GAS/SDI 
services and documentation services extremely useful. 

> While Internet browsing has become ttie most popular source of exploring 

information resources at the global level, the use of electronic resources also takes a 
popular place among the users as far a^awareness and accessibility for current 
literature is concerned. ' 

> The usersV fu information needs in the context of electronic information 
environment needs to be assessed. 

> The ICSSR LICs being special and research oriented In nature, the main crux being 
towards research, the users need more of official publications, census, statistical 
data, etc. for which internet helps them to quite an extent. 
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In the light of the changing user needs in these LICs, a user survey was done in 
10 ICSSR LICs from different regions. A total sample of 100 readers was taken from 10 
ICSSR LICs and the following issues were assessed. 

> The satisfaction of users towards overall library collection. 

> The availability of resources and infrastructural facilities in these LICs. 

> The quality of information dissemination services to the user community. 

> Type of facilities being provided by these LICs cost-effectively. 

> Whether computerized Library services and in-house databases should be 
provided by these LICs. 

> The extent of use of various IT products and services. 

> The preferences of IT products by the users. 

> Whether the users would find it easy if provided automated services and various 
other electronic databases and services. 

> Sufficient training to Information Managers to manage electronic Libraries and 
use of modern IT products. ^ 

The analysis of the user survey is done for all the 10 ICSSR LICs from which a 
sample of 100 respondents was taken, i.e. 10 users from each LIC. The responses of 
users In terms of 8 IT products and services available is given in Tables 22 to 31, i.e. for 
each of the 10 LICs. The rating of the IT products/services has been done on 8-1 point 
scale where rating for 8 is considered as highest and 1 as lovwst. Accordingly, after 
totaling the ranking of each IT products/services, ranking of tiie total responses has 
been done. This would let us know the IT status of each ICSSR LIC from respondent's 


point of view also. 



Respondents “agioooNjoitnj^wisji-^ Respondents 
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Tsbie 22: UseKs Responses in terms of each iT Product/Services 


Centre for Policy Research. New Delhi 



Micro-form 

CD-ROM 

In-House 

Database 

Subscribed 

Database 

— 

Library 
Network Link 

Internet 

Services 

Multi-media 

Services 


1 

2 

3 

4 

5 

6 

7 



1 

6 

7 

2 

3 

8 

4 



1 

5 

6 

3 
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8 

4 



2 

7 

6 

3 

1 

7 

4 



1 

5 

6 

2 

3 

8 

4 



1 

7 

6 

4 

3 

8 

5 



1 

6 

5 

3 

2 

8 

4 



1 

5 

7 

4 

3 

8 

2 


■ 

2 

6 

5 

3 

1 

7 

4 



1 

7 

5 

3 

2 

8 

4 



2 

3 

5 

3 

1 

8 

4 


i 

m 

m 

H 

30 

(3) 

HU 

m 
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Table 23: Uaer's Resjponses in terms of each IT Product/Senrices 


Centre for Research in Rural and Industrial Development, Chandiga 



Automated jg. Automated 

N4 CO Library 3 81 ^ ^ ^ ^ ^ ^ ^ ^ ^ Library 

Services Services 























































Respondents 
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Automated ^ Automated 

Library Library 

Services Services 
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Table 29: User's Responses in terms of each IT Product/Seivices 
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A combined analysis for aii this is done in Table 32. me table shows that the 
respondents in CPR, New Delhi rated the Internet facilities highest followed by Library 
Automated Services, i.e. In-house and other bibliographical databases and services to 


the users. They rated CD-ROM databases more important than subscribed databases 
since they are more cost-effective and most of the ICSSR LICs get World Bank CD-ROMs 
free of cost, which helps the users to consult the world data easily and free of cost. 
While the rating for microform collection was the lowest since it is neither cost-effective 
in terms of collection nor easy to procure. The respondents of most of the LICs 
preferred the Internet facility, the most popular and useful in terms of instant search 
results. However, they did not rule out the importance of their Library Automation and 
availability of In-house Databases for retrospective bibliographical searches. 


Table 32: User Ranking of Various IT Preduefes/Sefviees In Ten ICSSR LICs 


■■■■•■ ! 

! 

Name of the Institute 

Micro-Form 

CD-ROM 

In House Database 

Subscribed Database 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

Centre for Policy Research, New Delhi 

1 

6 

5 

3 

4 

2 

_§_H 

7 

Centre for Research in Rural Industrial Development. Chandigarh 

1 

6 

5 

3 

4 

2 

7 

8 

Centre for Social Studies. Surat 

1 

5 

6 

4 

3 

22 

7 

8 

Centre for Women’s Development Studies. New Delhi 

1 

6 

7 

8 

2 

5 

3 

4 

Centre for the Study of Developing Societies, New Delhi 

1 

5 

6 

3 

2 

4 

7 

— 

8 

Giri Institute of Development Studies, Lucknow 

1 

5 

6 

3 

4 

2 

8 

7 

Institute of Development Studies, Jaipur 

1 

6 

5 

3 

4 

2 

8 

7 

Institute of Econon^c Growth, New Delhi 

1 

5 

6 

3 

2 

4 

8 

7 

institute for Studies in Industrial Development, New Delhi 

1 

5 

8 

3 

2 

4 

6 

7 

NKC Center for Development Studies. Bhubaneswar 

1 

6 

7 

1 ... 

3 

2 

5 

8 

■ ■ ' ' 

to 

55 

61 

39 

29 

31 

67 

71 

1 otai 

JIL 

M. 

m. 




JZL 
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Tabie 52 shows the responses of the users and 


it was observed that they preferred 


the following IT products/services in order of their preferences utliity and usage: 



Automated Library Services 

8 

ci> 

Internet Services 

7 


In-House Databases 

6 


CD-ROM Databases 

5 


Subscribed Databases 

4 


Library Network Links 

3 

ct> 

Multi-Media Facilities 

2 

i=!> 

Microform Services 

1 


User Ranking of Various IT Products/Services 



The Table 33 shows actual rating of IT products/services of each of the 10 ICSSR 
LICs which have been taken as a sample for user satisfaction of IT Products. The 
separate tables for each LICs are from 22 to 31. The total ranldng of the IQ 
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respondents of each LIC for each of the IT product is added upto finally give ranking to 
each IT product. The users have ranked the IT products and services based on the 
facilities being provided to them and the personal rating of the same. The analysis of 
each Lie is given below: 

Centre for Policy Research, New Delhi: Internet facility has been rated as highest, 
i.e. 8 followed by automated library services (7), CD-ROM facility (6), In-house 
databases (5), Multimedia facility (4), Subscribed databases (3) with Library network 
links (2) followed by Microform facility (1). 

Centre for Research in Rural and Industrial Development, Chandigarh: 

Automated library services have been, rated highest, i.e., 8 followed by Internet 
services. The Library has CD-ROM collection and rates it as 5, followed by In-house 
databases, i.e., 4. Multimedia facilities, subscribed databases. Library network links and 
Microform services are rated simultaneously. 

Centre for Social Studies, Surat ranks Library automated services maximum, i.e. (8) 
followed by Internet facilities (7), In-house databases (6), CD-ROM facilities, which is 
not so good as (5) followed by subscribed databases (4), Multimedia facilities (3), 
Library network links (2) and microform services as (1). 

7 

Centre for the Study of Development Societies, New Delhi ranks Automated 
Library Services as the best provided to users (8) followed by Internet facilities (7), 
since not much of In-house databases are created so it is ranked as only (6) followed by 
CD-ROM (5), Library Network Links (4), subscribed databases (3), Multimedia facilities 
(2) and the least popular still remains to be microform services (1). 
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The Centre for Women's Development Studies, New Delhi ranks subscribed 
databases as highest (8) with In-houses databases and CD-ROM services as (7) and (6) 
respectively. Having good network link with other Libraries it is rated as (5) followed by 
preference given to automated library services (4), Internet facilities (3), Multimedia 
facilities (2) and Microform services (1). 

Girl Institute of Development Studies, Lucknow rates Internet facilities as highest 
from user's point of view then automated library facilities (7) followed by In-house data 
bases (6) and In-house databases (5). Multimedia facilities took lower rank (4) followed 
by subscribed databases (3) then Library network links (2) and microform facilities (1). 

The Institute of Development Studies, Jaipur ranked Internet facilities as highest 
among users with automated library services (7), CD-ROM rating as (6) with In-house 
databases being rated as (5). The Library network links got (4) followed by Multi-media 
facilities (3), subscribed databases as (2) and Microform facilities as (1). 

The Institute of Economic Growth, New Delhi ranks Internet facility as highest (8) 
after which library automated (7) services and In-house databases (6) rank. The CD- 
ROM databases are quite popularly used, i.e. ranked at (5) followed by library network 
links (4), subscribed databases (3), Multimedia facilities (2) and Microform services (1). 

The Institute for Studies in Industrial Development, New Delhi ranks In-house 
databases the highest (8) followed by Automated library services (7), Internet facility 
(6) and CD-ROM databases as (5). The Library network links ranked (4) and subscribed 
databases remained less popular, I.e. (3). The multi-media facilities and microform 
services are ranked at (2) and (1) respectively. 
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The NKC Centre for DeveSopment Studies/ Bhubaneshwar rated Automated Library 
services highest (8), then In-house databases ( 7 ), CD-ROM services (6), followed by 
Internet facilities at (5). The subscribed databases were rated at (4) and multi-media 
facilities, library network links and microform services ranked at a low of (3), (2) and (1) 
respectively. 

The Table 33 shows actual rating of each IT product/services by the respondents of 
each ICSSR LIC. Accordingly each LIC has been given ranking from 8 to 1 point scale 
wherein 8 being rated as highest and 1 as lowest. After having ranked each LIC, the total 
of each IT product/service is being done so as to assess their ranking and status in terms of 
Table 33: Actual Rating of Various IT Products/Services in Ten ICSSR LICs 


Name of the Institute 

/ 

Micro-Form 

CD-ROM 

In House Database 

Subscribed Database 

Multi-media facilities 

Library Network Link 

E 

'0 

% 

C 

1 

c 

•B 

£ 

3 

3 

< 

s 

Ij 

Centre for Policy Research, New Delhi 

13 

(1) 

57 

(6) 

53 

(5) 

30 

(3) 

39 

(4) 

21 

(2) 

78 

(8) 

65 

(7) 

Centre for Research in Rural Industrial Development, Chancfigarh 

11 

(1) 

58 

(6) 

55 

(5) 

29 

(3) 

41 

(4L 

24 

(2) 

73 

(Z) 

76 

(sy 

Centre for Social Studies. Surat 

1 


i 

m 

m 

@1 



m 


8 

(1) 

46 

(6) 

i 

51 

(8) 

16 

(2) 

45 

(5) 

34 

M- 

37 

14L 

Centre for the Study of Developing Societies, New Delhi 

8 

(1) 

42 

(5) 

49 

(6) 

23 

(3) 

18 

(2) 

36 

(4) 

55 

(7) 

57 

(§1 

Giri Institute of Development Studies, Lucknow 

10 

(1) 

43 

(5) 

47 

(6) 

24 

(3) 

26 

(4) 

23 

(2) 

59 

(8L 

57 

(7) 

Institute of Development Studies. Jaipur 

m 




@1 

m 

ml 

ISI 

131 

Institute of Economic Growth, New Delhi 

8 

(1) 

44 

(5) 

50 

(6) 

25 

(3) 

23 

(2) 

26 

(4) 

^1 

mi 

58 

IZL 

Institute for Studies in Industrial Development, New Delhi 

M 

SI 


a 

SSI 

32 

(4) 

48 

54 

(7) 

NKC Center for Development Studies, Bhubaneswar 

M 

SSI 

ol 

i 

i 

m 


62 

Total 
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users' requirements. Accordingly, the maximum rating has been given to Automated Library 
services, i.e. 575, 561 for Internet facilities, 478 for CD-ROM facilities, 507 for In-house 
Database, 284 for Subscribed database, 274 for Library network links, 254 for Multimedia 
facilities and only 92 for micro-form services. After knowing the sum total of the 
respondents' ratings for IT products in these 10 LICs, the total of each IT product/service 
are again ranked on 8-1 point scale, taking the overall sample of 100 respondents from all 
the ICSSR LICs. This gives us an overall picture of the utility, preference and status of IT 
products/services from users' view point. 

This overall rating given in Table 33 shows the status of IT applications in 10 ICSSR 
Libraries with a sample of 100 respondents who have ranked the various IT products being 
used in their respective LICs. The table has been consolidated for final ranking in Table 33. 
TTiis table shows the ten ICSSR LICs and eight IT products/services on two axis. The overall 
status of rr applications in 10 ICSSR LICs has been shown according to users' 
responses/ratings. 







150 


TTie table shows that the respondents of ail the 10 LICs have ranked Automated 
Library services as highest, i.e. 8, from the view point of utility and popularity. Then they 
have rated Internet facilities - 7, followed by CD-ROM facilities - 5, which have become 
very popular among users from utility point of view. Some Libraries provide in-house 
databases to users and has been rated as 6. The subscribed databases rated 4 are less 
popular in LICS due to its high cost and hence cannot be subscribed by most of the LICs. 
Only a few QCs are linked with other libraries, i.e. 3, followed by Multimedia facilities, i.e. 
ranked as only 2. The Microform services have been ranked as lowest, i.e., only 1. This 
ranking shows that the users in general and in particular prefer library automated services 
the most. 

A sample of 100 users of 10 different ICSSR LICs to actually get the status of IT 
applications in these Libraries by way of assessing the users needs and priorities for the 
same has been taken. The ranking given by each user for 8 IT products are also analyzed 
by paired ranking wherein the users have been asked to tell their preferences of one IT 
product to another. 

The ranking is given on both the axis after which they are paired for getting final 
ranking. Each LIC is taken separately for analysis. The analysis of the paired ranking also 
show the same results as the ranking done in Table 33 for each IT products by 100 users of 
10 different ICSSR LICs. The sample on the whole shows the following ranking of 8 IT 
products which Is the same as done in Tables 32-33. 


'4> Automated Library Services 8 

'=i> Internet Facilities 7 

'4> In-House Databases 6 

CD-ROM Databases 5 

*=> Subscribed Databases 4 

■=> Library Network Links / ^ 

Multimedia Facilities ^ 2 

^ Micro-Form Services 1 


The paired ranking of each LIC is given in separate tables and the general 
summary/description of their ranidngs and scores are also given in the same Tables 34-44. 
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Table 34: Paired R anking; Needs and Priorities of Users of IT Products 
Applications in 10 ICSSR LlCs TUsers - IQY 

Name of the Institute: Centre for Policy Research^ New Delhi 


Description -♦ 

4 " 

A 

B 


D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

U) 

fO 

JQ 

B 

fO 

Q 

<1^ 

i/i 

3 

0 

X 

c 

Subscribed 

Database 

Multi-media 

facilities 

Library Network 
Link 

(A 

<D 

M 

'u 

i£ 

% 

E 

B 

S 

c 

P 

' 1 d 

E 

5 

3 

< 
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Xm 
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A 

Micro-Form 


B 


D 

E 

F 

G 

imnJ 

H 

d 

B 

CD-ROM 



B 

B 

B 

B 

G 

H 

4 

C 

In House Database 

.'r'T 


‘,,-r 

C 

C 

C 

G 

H 

3 

D 

Subscribed Database 

1 +|;i; 



Wii. 

E 

D 

G 

H 

1 
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->++j.jL+> 




j.+i. 



KB 

1 

F 

Library Network Link 








mm 

0 

G 

Internet Facilities 








G 

1 

H 

Library Automation 








iSsIMli-isl 

0 


Score 

0 


n 


2 

1 

6 

6 



List of Needs/Priorities and Summary thereof 


SI.No. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 

In paired ranking, the users ranked the 8 IT 
products In their own preferences. They are, 
however, ranked in pairs A, i.e., Micro-Form, have 
been paired with B, i.e. CD-ROM. Likewise, each of 
the IT products, i.e. from A to H have been paired 
and ranked with each other, i.e. A paired with B, 
then C, D, E, F, G and H, i.e. each of the IT 
products separately. This indicates that whether 

0+0=0 

B 

CD-ROM 

4+1=5 

C 

In House Database 

3+1=4 

D 

Subscribed Database 

the user prefers B to A, C to A and so on. The 
comparative or paired scores show that A, i.e. 
Microform has got 0 ranks in terms of user priorities 
to use IT Products. Same way B, C, D, E, F, G, and 
H have got 4, 3, 1, 1, 0, 1, 0 respectively. Similarly, 
on the other axis each IT product, i.e. from A to H 
have got 0, 1, 1, 1, 2, 1, 6, 6 respectively. Combining 

1+1=2 

E 

Multi-media facilities 

1+2=3 

F 

Library Network Link 

0+1=1 

G 

Internet Facilities 

the scores of two axis the paired ranking of A to H 
comes to 0, 5, 4, 2, 3, 1, 7 and 6. This score is similar 
to that of Table 45, except that rating in paired 

1+6=7 

H 

1 

Library Automation 

ranlang starts from 0, rating 0 as maximum and in 
Table 45 ft starts from 1 rating, i as maximum. 

0+6=6 


/ 
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Table 35: Paired Ranking; Pi' eeds and Priorities of Users of IT Products 
Applications in 10 ICSSR LICs fUsers - 10^ 

Name of the Institute: Centre for Research in Rural and Industrial 

Development, Chandigarh 


Description 

4. 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

In House Database 

Subscribed Database 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro-Form 


B 

c 

D 

E 

F 

G 

H 

0 

B 

CD-ROM 



B 


B 

B 

G 

H 

4 

C 

In House Database 




BBM 

C 

C 

G 

H 

3 

D 

Subscribed Database 





E 

D 

G 

H 

1 

E 

Multi-media facilities 





4rt'‘*l4’'iw+l 

E 



1 

F 

Library Network Link 

J +>1+.+ 



44^;+f>T;^t+Tt• 




H 

0 

G 

Internet Facilities 








G 

0 

H 

Library Automation 

r ’ h ^ ri.'-i *•, * +*^1 * 



Jf I 


MM 

H 


0 


Score 


D 

B 

D 

2 

1 


7 



List of Needs/Priorities and Summary thereof 


SI.No. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 

The users ranked the 8 IT products in their own 
preferences making pairs finally of the two axis. A 
of one axis has been compared with B of the other 
axis, then with C, D, E, F, G and H. Then B of one 
axis is compared to C to H, i.e. each of the IT 

0+0=0 

B 

CD-ROM 

4+1=5 

C 

In House Database 

3+1=4 

D 

Subscribed Database 

products. Thus, the scores on the two axis are 0, 4, 
3, 1, 1, 0, 0, 0 and 0, 1, 1, 1, 2, 1, 6, 7. The scores 

1+1=2 

E 

Multi-media facilities 

of the two axis are added to get the final score of 
paired ranking. They are 0, 5, 4, 2, 3, 1, 6, 7 for all 
the 8 n products. This shows the users of this 

1+2=3 

F 

Library Network Link 

0+1=1 

G 

Internet Facilities 

Centre have ranked 8 IT products giving this score 
which are similar to that of Table 45 of actual rating 
of IT products. The Microform has got minimum 
score while Library Automatfon has got the 
maximum preference by users in paired ranking. 

0+6=6 

H 

Library Automation 

0+7=7 
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Table 36: Paired Ranking; Needs anti Priorities of Users of iT Products 
Applications in 10 ICSSR LICs rUsers - IQl 

Name of the Institute: Centre for Social Studies, Surat 


Description -4 

1 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

In House Database 

Subscribed Database 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro-Form 



C 

D 

E 

F 

wm 

H 

0 

B 

CD-ROM 



B 


mm 

mm 

wm 

H 

3 

C 

In House Database 



gpilpK 


mm 

mm 

mm 

H 

3 

D 

Subscribed Database 




in^ii 




H 

2 

E 

Multi-media facilities 

I'tr i'+lill-i .-Inr' 

!.!rw!:f,*;55S!-4 

iiMSM 



B 

mm 

H 

1 

F 

Library Network Link 


.o3{+'>D-r L®. 

■•■>^•*-'■1 "!.T+ 





B 

H 

0 

G 

Internet Facilities 



yi+k+>J:^+tTu+t+T+^^ 





G 

0 

H 

Library Automation 


+ j!+j; 


Mmm 

WMBM 




0 


Score 





1 

1 

6 

7 



List of Needs/Priorities and Summary thereof 


SI.No. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 

The users of Centre for Social Studies, Surat ranked 
the 8 IT products which is pair ranked on both the 
axis. Each one Is compared with one another, i.e., A 
with B to H, like wise B to H with C to H. Thus, the 
score obtained on the two axis are 0, 3, 3, 2, 1, 0, 
0, 0 and 0, 1, 2, 1, 1, 1, 6, 7. The paired scores of 
the two axis are added up to get the final scores of 
ranking of 8 IT products by the users. The final 
rankings are 0, 4, 5, 3, 2, 1, 6, 7 which are same as 
the ranking of users of this Centre given in Table 
45. The minimum rank is again received by 
Microform, i.e. 0 and Library Automation has again 
got maximum rating, i.e. 7. 

0-i-0=0 

3-f-l=4 

B 

CD-ROM 

3+2=5 

C 

In House Database 

2+1=3 

D 

... 

Subscribed Database 

1+1=2 

E 

Multi-media facilities 

0+1=1 

F 

Library Network Link 

0+6=6 

G 

Internet Facilities 

0+7=7 

H 

Library Automation 
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Table 37: Paired R anking; weeds ard Priorities of Users of iT Products 
Applications In 10 ICSSR LICs fUsers - 10) 

Nc.me of the Institute: Centre for Women's Development Studies, New Delhi 


Description 

■ 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

In House Database 

— 

Subscribed Database 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro-Form 


B 

C 

D 

E 

F 

G 

H 

0 

B 

CD-ROM 



C 

D 

B 

B 

B 

B 

4 

C 

In House Database 

liiiiiSi 



D 

C 

G 

C 

C 

4 




iiHil 


1'''; ‘ s L i; * 

D 

D 

D 

D 

4 

E 

Multi-media facilities 



‘•f 1+ 

MsaMg 


F 

G 

H 

0 

F 

Library Network Link 



MM 




F 

F 

2 

G 

Internet Facilities 


S^ssssaessoe 


MMSIi 


HSCTgwBsawKagg^ 

jgttaMWfljBpBTOMCT 



H 

Library Automation 


igjaa^^ 





fwgeaBBpy^^ 




Score 

0 

D 



n 

B 



■ 




List of Needs/Priorltles and Summaiv thereof 


SI.No. 

Description of Needs 

* Summary 

Score 

A 

Micro-Form 

The users of this Centre ranked the 8 IT products 
by comparing each product with the other, i.e., A 
with B, A with C, D, E, F, G and H. Accordingly the 
scores on each axis are 0, 4, 4, 4, 0, 2, 0, 0 and 0, 
1, 2, 3, 1, 2, 2, 3. By pairing the scores on the two 
axis again, i.e., by adding them up, the scores or 
paired ranking got is 0, 5, 6, 7, 1, 4, 2 and 3 for 

0+0=0 

B 

CD-ROM 

4+1=5 

C 

In House Database 

4+2=6 

D 

Subscribed Database 

4+3=7 

E 

Mufti-media facilities 

each of the 8 IT products where 0, i.e. Microform 
ranked at 8*, I.e. the last in order and 1, i.e. 

0+1=1 

F 

Library Network Link 

Multimedia facilities is ranked by users as number 1. 
These scores are similar to that of Table 45. The 

2+2=4 

G 

Internet Facilities 

microform has again got minimum ranking, I.e. 0 by 
uses and subscribed databases have got maximum 
ranking, i.e. 7 on a 0-7 point-scale. 

0+2=2 

H 

Library Automation 

0+3=3 
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Table 38: Paired Ranking; Needs and Priorities of Users of IT Products 
Applications in 10 ICSSR LICs (Users - 10^ 

Name of the Institute: Centre for the Study of Deveioping Societies, New Delhi 


Description 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

In House Database 

(D 

(/) 

«3 

X2 

B 

(0 

Q 

T3 

<U 

£ 

u 

</) 

3 

CO 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro- Form 


6 

C 

D 

E 

F 

G 

H 

0 

B 

CD-ROM 


IMwi 

C 

B 

B 

B 

G 

H 

3 

C 

In House Database 




C 

C 

C 

G 

H 

3 

D 

Subscribed Database 





D 

F 

G 

H 

1 

E 

Multi-media facilities 



St>0 

+l+^T^+^r,r •* 


F 

G 

H 

0 

F 

Library Network Link 

-.'v-i.'-v'i.'u' 't' -* 

-47 '•!!'• ~ (.’V (■v l' 


VA+^T+VIji-t’t'Ti- 



h!"*] 

G 

H 

0 

G 

Internet Facilities 

+t+cij+L+v+^‘^i‘t*fe 







H 

0 

H 

Library Automation 




+ +74 

nr++++++-|;v+++^^^ 




j. j. 

0 


Score 

0 

1 

2 

1 

1 

3 

6 

7 

i 



List of Needs/Priorities and Summary thereof 


SLNo. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 

1 

■ ' i 

The users of this Centre again showed their 
preferences of 8 IT products by comparing them, 
i.e., A was compared to each one of them, B and C 
to H, likewise. The scores received by adding up 

0-h0=0 

B 

CD-ROM 

3-i-l=4 

C 

In House Database 

3-i-2=5 

D 

Subscribed Database 

each preference on the two axis are 0, 3, 3, 1, 0, 0, 
0, 0 and 0, 1, 2, 1, 1, 3, 6, 7. The ranking got by 
adding the scores of the two axis are 0, 4, 5, 2, 1, 
3, 6, 7. Thus, it is seen that again Microform has 
got 0 ranking and Library Automation has got the 
maximum. These figures are the same as analyzed 
in Table 45 on the basis of user's response. 

H-l=2 

E 

Multi-media facilities 

0+1=1 

F 

I Library Network Link 

0+3=3 

1 — — ^ 

G 

Internet Facilities 

0+6=6 

H 

Library Automation 

0+7=7 
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Table 39: Paired Ranking: Weeds and PrisrStigs of Users gf IT Products 
Appiicaiions in 10 ICSSR LICs fUsers - IQ^ 


Name of the Institute: Giri Institute of Development Studies, Lucknow 


Description -» 

i|« 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

In House Database 

Subscribed Database 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro-Form 

L-i 

B, 

C 

D 

E 

F 

G 

H 

0 

B 

CD-ROM 



C 

B 

B 

B 

G 

H 

3 

C 

In House Database 




C 

C 

C 

G 

H 

3 

D 

Subscribed Database 




'ivi' i 

E 

BSli 

G 

H 

1 

E 

Multi-media facilities 




C4r+VA'XVl + 

iPSiP 

WBM 

G 

H 

1 

F 

Library Network Link 

1.^, Lvv 

Jv ‘ 





G 

H 

0 

G 

Internet Facilities 

+:*k 



Cl'- 



“■--.’ll- ’• y '■-"p.-u* 

H 

1 

H 

Library Automation 




r'A ^'-^■;•iv^^‘v. 





0 


Score 

0 

n 

2 

D 



6 

6 



List of Needs/Priorities and Summary thereof 


SI.No. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 


0+0=0 

B 

CD-ROM 

The responses of users of this Institute were paired 
by comparing each IT product with the other in 
order of their preferences. The scores received on 
each axis, i.e. which IT product was preferred in 
comparison to the other are 0, 3, 3, 1, 1, 0, 1, 0 

3+1=4 

G 

In House Database 

3+2=5 

D 

Subscribed Database 

1+1=2 

E 

Multi-media facilities 

and 0, 1, 2, 1, 2, 1, 6, 6. The final score received 
after pairing/adding them Is 0, 4, 5, 2, 3, 1, 7, 6. 
The minimum rank is again given to Microform and 
maximum to Internet facilities by the users which is 
similar to the analysis done in Table 45. 

1+2=3 

F 

Library Network Link 

0+1=1 

G 

Internet Facilities 

1+6=7 

H 

Library Automation 

r ■ ' ^ '■ ■ 

0+6=6 
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Table 40: Paired Ranking; Needs and Priorities of Users of IT Products 
Applications in 10 ICSSR LICs (Users - 10^ 


Name of the Institute: Institute of Development Studies^ laipur 


Description 

1 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

In House Database 

Q) 

(/i 

to 

JH 

B 

(0 

Q 

•o 

<D 

u 

(/) 

X) 

D 

C/) 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro-Form 


B I 

C 

D 

E 

F 

G 

H 

0 

B 

CD-ROM 



B 

B 

B 

B 

G 

H 

4 

C 

In House Database 




C 

C 

C 


H 

3 

D 

Subscribed Database 






F 


H 

0 

E 

Multi-media facilities 



*■> ••'l. \-* 1-^ 



F 

G 

H 

0 

F 

Library Network Link 



r ■ 7 - .-u-C 

V'-A+i+ -•>+ i-j-c 



G 

H 

0 

G 

Internet Facilities 








G 

1 

H 

Library Automation 









0 


Score 

■i 

n 

n 

n 


3 

6 

6 



List of Needs/Priorities and Summary thereof 


SI. No. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 

The users of this Institute also paired each IT 
product with the other, i.e. A with B till H, then B 
with C till H, then C with D till H and likewise. 
Accordingly, the ranking scores on the two axis on a j 
0 to 7 point scale are 0, 4, 3, 0, 0, 0, 1, 0 and 0, 1, 
1, 1, 2, 3, 6, 6. These ranked IT products were 
again paired, i.e. added to get final scores which 
are 0, 5, 4, 1, 2, 3, 7, 6, which are same as Table 
45. The microform has again got minimum rank 
and Internet facilities have got maximum score, i.e. 
7. 

0-t-0=0 

B 

CD-ROM 

4+1=5 

C 

In House Database 

3+1=4 

D 

Subscribed Database 

0+1=1 

E 

Multi-media facilities 

0+2=2 

F 

Library Network Link 

0+3=3 

G 

Internet facilities 

1+6=7 

H 

Library Automation 

0+6=6 
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Tabls 41; Palrsd Rankins ; Mssds 2nd nt iicarc tt 

Appi'icaiions in 10 ICSSR LICs (Users - 10^ 


Name of the Institute: Institute of Economic Growth, New Delhi 


Description 

1 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

In House Database 

Q) 

Cfl 

CO 

XI 

B 

(0 

Q 

T5 

<D 

JQ 

'vH 

u 

t/) 

XI 

3 

cn 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro-Form 


^ \ 

C 

D 

E 

F 

G 

H 

0 

B 

CD-ROM 

l'i. _ 

L44i+l€+l+ii if 1 

C 

6 

B 

B 

G 

H 

3 

C 

In House Database 


N.V'-iSf-v 

^ V 1 '■j.'f ( '■i ‘•fT, 

c 

C 

C 

wm 

H 

3 

D 

Subscribed Database 

, L-;- 





F 

wm 

mm 

1 

E 

Multi-media facilities 






F J 

WEM 

■a 

0 

F 









H 

0 

G 

Internet Facilities 



xmasKsmexsaiii 

laigKgKftaoft^^ 



psHspasRsaiSS 


1 

H 

Library Automation 

“ Vk>'‘4: '■- 



^gg 

Mg 

gM 



0 


Score 

0 

1 

2 

D 

D 



6 



List of Needs/Pfiofities and Sunimary thereof 


SI.No. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 

■ 

0+0=0 

B 

CD-ROM 

1 

In this Institute, the scores got after ranking one IT 
product with the other are 0, 3, 3, 1, 0, 0, 1,0 and 
0, 1, 2, 1, 1, 3, 6, 6 on the two axis. These scores 
are again paired together and ranked and the 

3+1=4 

C 

In House Database 

3+2=5 

D 

Subscribed Database 

1+1=2 

E 

Multi-media facilities 

scores got are 0, 4, 5, 2, 1, 3, 7, 6 which are same 
as Table 45 on 0-7 point scale. Again, Microform is 
ranked lowest and Internet Facilities are ranked the 
highest by the users. 

0+1=1 

F 

Library Network Link 

0+3=3 

G 

Internet Facilities 

1+6=7 

H 

Library Automation 


0+6=6 
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Table 42: Paired Ranking: .Needs and Priaritigs of Users of IT Products 
Appiications in 10 ICSSR LICs (Users - 101 

Name of the Institute: Institute of Studies in Industrial Development, 

New Delhi 


Description 

1 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

E 

•L. 

£ 

2 

u 

z 

CD-ROM 

In House Database 

Subscribed Database 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro-Form 


B 

C 

D 

E 

F 

G 

H 

0 

B 

CD-ROM 



C 

B 

B 

B 

G 

H 

3 

C 

In House Database 

L Pi 





C 

C 

C 

5 

D 

Subscribed Database 


+I+I«+I+I+a^^^ 



D 

F 

G 

H 

1 

E 



t+t' N 

H++,V/W H 





G 

H 

0 

F 

Library Network Link 


1 ^i+ + 4s4 +* 





G 

H 

0 

G 

Internet Facilities 


Sfeiiil 






G 

0 

H 

Library Automation 




w^- 

L\w + +; 

'+i^wr^w'K 



0 


Score 

0 

1 


n 

1 

3 

in 

6 



List of Needs/Priorities and Summary thereof 


SI.No. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 

The users of this Institute were asked their 
preference of the 8 IT products on a 0-7 point 
scale, by comparing A with B to H IT products and 
B with C to H and likewise. The scores on the two 
axis are 0, 3, 5, 1, 0, 0, 0, 0 and 0, 1, 2, 1, 1, 3, 5, 
6. These scores are again paired by adding the 
scores of the two axis and the ranking is 0, 4, 7, 2, 
1, 3, 5, 6. The Microform has again received 
minimum ranking and In-House databases have got 
maximum preference or ranking by users. 

0+0=0 

B 

CD-ROM 

1+3=4 

2+5=7 

1+1=2 

1+0=1 

3+0=3 

5+0=5 

C 

In House Database 

D 

Subscribed Database 

E 

1 

Multi-media facilities 

F 

Library Network Link 

G 

Internet Facilities 

H 

Library Automation 

6+0=6 
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Table 43: Paired Ranking; Needs and Priorities of Users of IT Products 
Applications in 10 ICSSR LICs fUsars - IQ) 

Name of the Institute: NKC Centre for Development Studies, Bhubaneshwar 


Description 

4>* 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

In House Database 

01 

c/) 

(U 

JQ 

B 

fO 

Q 

X? 

0) 

:S 

‘n 

u 

«/) 

X2 

3 

CO 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro-Form 

u- 

B 

C 

D 

E 

F 

G 

H 

0 

B 

CD-ROM 



C 

B 

B 

B 

B 

H 

4 

C 

In House Database 




C 

C 

C 

C 

H 

4 

D 

Subscribed Database 





D 

D 

G 

H 

2 

E 

Multi-media facilities 


i^s 



% C r- r', 

E 

G 

H 

1 

F 

Library Network Link 







G 

H 

0 

G 

Internet Facilities 

Hiiip 

smu 

ipssi 

uniip 





G 

0 

H 

Library Automation 










0 


Score 

0 

1 

2 

1 

1 

1 

4 

7 



List of Needs/Priorities and Summary thereof 


SI.No. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 

' . 

The scores received after ranking the 8 IT products 
in order of preferences by the users are 0, 4, 4, 2, 
1, 0, 0, 0 and 0, 1, 2, 1, 1, 1, 4, 7 on the two axis. 
These scores are again paired together by adding 
them together. Thus the final scores got are 0, 5, 6, 
3, 2, 1, 4, 7 where 0 is ranked to Microform and 
Library Automation ranked maximum by users, i.e. 
7. These scores are same as given in Table 45. 

0+0=0 

B 

CD-ROM 

1+4=5 

C 

In House Database 

2+4=6 

JS 

D 

Subscribed Database 

1+2=3 

E 

Mufti-media facilities 

1+1=2 

F 

Library Network Link 

1+0=1 

G 

Internet Facilities 

1 0+4=4 



H 

Library Automation 

0+7=7 





Table 44: Paired Ranking; Needs and Priorities of Users of iT Products 
Apptications in 10 ICSSR LICs fUsers - 10^ 
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Description 

1 

A 

B 

c 

D 

E 

F 

G 

H 

Score 

Micro-Form 

CD-ROM 

In House Database 

Subscribed Database 

Multi-media facilities 

Library Network Link 

Internet Facilities 

Library Automation 

A 

Micro-Form 


B 

C 

D 

E 

F 

G 

H 


B 

CD-ROM 

TtlVr.rir^tltr 




B 

B 



3 

C 

In House Database 

i- iT •• +I+&T-* T+rl 
% ’,r,. fl'Cl’i.'f’. 






MM 


3 

D 

Subscribed Database 



M ICrj.* '^3 


D 

D 

wm 

H 

2 

E 

Multi-media facilities 


msM>M 


k'.-V '■"I" ■’ 


F 

G 

H 

0 

F 

Library Network Link 







G 

H 

0 

G 

Internet Facilities 

“Vjc V 







G 

0 

H 

Library Automation 









0 


Score 

0 

1 

2 

— 

1 

1 

2 

6 

7 



List of Needs/Priorities and Summary thereof 


SI.No. 

Description of Needs 

Summary 

Score 

A 

Micro-Form 

Microform got no preference at all from any users 
of 100 samples. 

0+0=0 

B 

CD-ROM 

CD-ROM got 7"’ preference in comparison to In- 
House Databases, Internet facilities and Library 
Automation. 

3+1=4 

C 

In House Database 

In-House Database got 5*" preference in 
comparison to Internet facilities and Library 
Automation. 

3+2=5 

D 

Subscribed Database 

Subscribed Database got 3'^“ preference to Internet 
facilities and Library Automation. 

2+1=3 

E 

Multi-media facilities 

Multimedia Facilities got 7"’ preference to Library 
Automation and Internet Facilities. 

0+1=1 

F 

Library Network Link 

Library Network Links got 6*”, preference to Library 
Automation and Internet Facilities. 

0+2=2 

G 

Internet Facilities 

Internet Facilities got 2"“ preference to Library 
Automation. J 

0+6=6 

H 

I. 1 

Library Automation 

Library Automation got the maximum preference by 
a!! the users of 100 samples 

i 0+7=7 

1 
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User Survey Outcome 

The survey of user needs also show: 

> Information demand of the social scientists does not reflect totally the 
information need (since it keeps changing), nor is the LIC the beginning and the 
end point of readers' information search. 

> Different categories of social scientists tend to differ from each other in their use 
of information sources/search. 

> Information seeking behaviour of social scientists tends to be different at 
different points of time. 

> Information needs of Social Scientists mostly center round the type of information 
services and facilities and IT products available to them at their LICs. 


V.ll INFORMATION SERVICE TO SOCIAL SCIENTISTS; 
AN USER ORIENTED APPROACH 


The Workshop on this by NASSDOC on 2"'* April 2004 at NASSDOC, New Delhi 

suggested and recommended the following; 

■ ■/' 

Consortia based electronic information services are presently confined to science 
and technology, e.g. INDEST (Indian Digital Library in Engineering Science and 
Technology), Consortium, funded by the- Ministry of HRD. It is necessary to 
initiate plans for consortia based electronic information services in the field of 
social sciences. A national agency, preferably NASSDOC, is best suited to take up 
such an activity. ' 

^ Since INFLIBNET has started UGC INFONET Project, it is desirable that NASSDOC 
develops an MOU with the INFLIBNET to avail network facilities, such as digital 
library, access to e-journals, etc. / 


‘4> Since published social science databases are neither comprehensive nor many, 
there is a need to have an indigenous bibliographical/abstracting databases in 
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social sciences. The commercial services, presently available mostly cover 
foreign periodicals. There is a need for customization so far as Indian Social 
Science Libraries are concerned. 

^ NASSDOC must adopt and fully use the ICT for its services. News clipping 
service, recently revived by the NASSDOC should be made available online. 
NASSDOC should plan to expand and update its services, such as, acquisition 
update (bi-annual), annotated index to Indian Social Science Journals and 
bibliographical reprints, etc. 

■=> It is imperative to undertake content development for digital libraries in Social 
Sciences. IT based training is needed for manpower development and NASSDOC 
should take an initiative in this context so that LIES professionals can update 
their skills to meet the market demands. Due to information overload a greater 
expertise is now needed for LIC professionals in retrieving and analysing 
information. 


The lack of proper ICT infrastructure is a major bottleneck in providing access to 
Internet/WEB-resources. One of the alternatives to overcome the financial 
constraints is to give Internet facilities to libraries at concessional rates as has 
been planned by the UGC, INFONET. This would facilitate them to set up 
Internet access at affordable rates offering thereby economical access to WEB- 
resources. Further, such a measure would certainly benefit public libraries in 

offering community informa|ion. 

■ 

'=!> NASSDOC has to become a real national centre of excellence. The need of tbe 
hour is to make information network accessible and to develop need based 
information products. 

It is necessary to develop a representative collection of print as well as electronic 
resources at the NASSDOC based on day-to-day interaction with users. 


The LIES professionals' mind=sgt should move from holding and ownership 
ideology to an access strategy that can make timely and accurate information 
available to users of library and documentation services. 
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The professionals have to show a more assertive and proactive behaviour and are 
expected to outreach the readers and do marketing to activate the use of library 
services. 

^ User responsiveness is not luxury but d'etre for an organization. The timeless 
concept of Bhaujan Hitaya, Bahujan Sukhaya or Maximum good for Maximum 
people should be adopted. 

NASSDOC is not only to provide satisfaction to their customers but also create 
delight 'vn their perception of NASSDOC services. 

^ Information service has to contain ail the three elements, viz. providing access to 
information, ability to convert information into knowledge and the capability or 
the reasoning or the buddhi to convert that knowledge into wisdom. 

>=> Information service providers also have the responsibility to create Zigyasa (i.e. 
an inquisite mind). We should do the job of creating this Zigyasa among the 
researchers. 

'=t> As an apex body in social science information in the country, NASSDOC must 
have a library of first resort as well as last resort. On the issue of coverage, 
there should be reasonably good collection of international material particularly 
the reference books, journals and soft copies of published materials in the form 
of CD-ROM, etc. Local information should be regularly acquired along with gray 

literature on non-conventionai ^ources of information. 

/ ' ■ ■ 

( 

■=!> There should be an easy access to literature so that more than one reader can 
read the same material at a time. Since social science literature covers many 
local concepts, the indexing tools need to be modified to include these terms. 
There is an urgent need to develop a list of subject headings or a thesaurus to 
establish vocabulary control for local concepts. 

The need to develop multi-lingual bibliographic control tool is another related 
area, which needs to be attended. 

} 
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There is a need for the development of resource discovery tools in the Internet. 
The reorganization of the full text of electronic document using a database 
management system increases access routes to them. This requires that each 
item is provided with its own metadata thereby improving their retrievability. 

<=> A new road map (emphasizing targets and achievements) needs to be drawn for 
the institutions empowered with funding and well-defined policies for 
development of social science information in India. This can be done through a 
Social Science Libraries Network. The success and sustainability of the network 
would depend on active participation of its members and their interaction. This 
can be achieved through a staff exchange programme. 

’=^ Regional surveys of information requirements of social scientists must be 
undertaken to know information needs and channels and sources required to 
fulfill these needs in the regional context. 

^ Use of information technology for the conservation of archival material should be 
planned. Digitization of archival material should be given priority considering its 
importance for social science researchers. 

=> NASSDOC must act as a facilitator; and also enable/empower other Institutions in 
social science information activities to undertake different projects. 

^ NASSDOC should endeavour to have its own independent Website highlighting all 
social science literature produced in India and outside the country as well. 

■=> Lack of standards pertaining to Internet information search is a problem for 
information seekers. The need of the hour is to develop a cyber guide in social 
sciences to help the users in critically reviewing the Internet information. Digital 
divide is not so much of having access to the Internet but more of not knowing 
how to use the network. This is a Idnd of divide that NASSDOC is expected to 
study and evolve a suitable strategy. 

It is necessary to develop the idea of open archives system with Open Archives 
Initiative (OAI) and PMH protocols. 
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=l> The strategies to match the supply of information with demand of information in 
this era of rapid changes should be, viz. (i) change the mind set from controlling 
mode of the resources to user satisfaction mode or service mode; (ii) change the 
library processional from book-pusher to information gate-keeper and navigator 
of the super highway of information; (iii) create technology infrastructure for 
participation in networking; (iv) improve skills of the professionals tO 

more service oriented and dynamic; (v) promote authentic identity of the library; 
(Vi) uphold traditional library values like free access to knowledge and service to 
user; (vii) market the library products by developing social marketing skills. 

'=!> ICSSR may bring out a state of the art social science information paper describing 
the present status of social science information in India and highlighting the 
organizations that are providing services in the field. 

V.12 technological LITERACY AMONG LIC PROFESSIONALS 

In view of the drastically changing user needs, it is extremely essential that 
adequate working knowledge and skills of IT among LIC professionals is there. The use 
of IT and implementation of IT based library services is only possible by mentally and 
technically preparing our professionals at all levels for an effective management of 
library and information services. The prerequisite for awareness, modernisation and 
technological literacy may be: 

> Identifying the needs, goals and objectives to be achieved. 

> Generation of own resources by way of marketing IT products and services and 
conducting training programmes. 

> Infrastructural facilities and support of management. 

> Development of local databases and software. 
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> Using and creating appropriate technologies to find innovative methods to 
prepare and disseminate new IT products and service. 

> Development of professional skills and working knowledge among IT 
professionals to cope up with latest technologies. 

> Establishing Library Network Links with other LICs to share and utilize maximum 
available IT products and services. 

> Technology transfer by way of utilizing IT trained professionals to be linked with 
Lie professionals. 

> Assessment of the impact and potential of modern information services. 

> Application of modern means of communication, which are resultant of 
technological innovations. 

> Assessment of identifying the changing role of LIC professionals and the need to 
re-evaluate their roles and responsibilities. 

> Coordinating and sharing IT products and services among different LICs of 
ICSSR. 

An essential pre-requisite for technological literacy is to make a manpower plan 
and assess the capabilities of the staff to estimate the professional requirements to 
manage the information institution for their best utilization. . The LIC professionals may 
be provided with IT oriented courses and sufficient computer courses which would help 
them to cope up with technological advancements. The right utilization of human 
resources is needed emphasizing their personal role by way of development. These 
prerequisites may help to establish the changing role of Information Managers in 
managing LICs with all due technological literacy available. 



V. 13 CONCLUSION 


The overall conclusion drawn for information services in the social sciences would 

be that of more cooperation in order: 

> To enhance the coverage of primary literature, including primary materials other 
than books and serials. 

> To enhance compatibility among databases. 

> To avoid overlapping in collection. 

> To make a common effort towards a greater compatibility among retrieval 
languages. 

> To look at information problems more from the user's point of view than from 
their own. 

> To help specific groups of users with common needs to develop tailor-made 
services to answer their specific information requirements. 

> Above all, to enhance user-friendliness of information systems so that a National 
Information System Network in Social Services may be created. 
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NATIONAL INFORMATION SYSTEM 
WITH A NETWORK MODEL OF ICSSR LiCs 


Information has already been accorded as a national resource in the socio- 
economic development of any country. This is why the government has assumed the 
responsibility to ensure the right to information access as a national level requirement. 
Since information is an intellectual resource of any country, it has become essential to 
provide appropriate information services to achieve progressive goals. Thus, need 
was felt to examine systematic planning of information infrastructure at various levels 
so as to develop an effective information system in various fields of activities at 
various levels. 


VI.1 INFORMATION POUCY 

Information is a communicable form of knowledge being recorded in various 
formats, which have to be organised in order to generate, collect, retrieve and 
disseminate. To fulfiff^ these aspects of organisation of information, there has to a 
system within which various library resources may be organised and co-ordinated for 
common usage and coordination. They may form a network, grid or a consortium for 
the purpose. / 

With a view to coordination and cooperation of resources within library system, 
the need was felt to develop social science information systems at the centralized 


level. For this, it is essential to make a master plan guided by a sound national policy 
for social science information, which wouid structure the existing information systems 
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for plan implementation. The professional need is to frame necessary policy 
statements through systematic organizing of ideas and decisions. Thereafter seeking 
government intervention for policy formulation. For the purpose of decision-making, 
we require, 

to identify problems, 

to describe and analyse its different facets 
<=> to find out alternate solutions for each problem 
to assess the pros and cons of each solution 
'=t> to make stepwise selection of solution. 

VI.2 NEED FOR AN INFORMATTON POLICY 

The need is based on the following: 

The library and information services in Indian situation are quite inadequate 
and disorganized. The bare minimum needs of researchers are not being met 
by the meager resources available in the research LICs especially in remote 
areas where researchers have little access to the sources of information. 

E> Even the national library units lack coordination and cohesion there is no 
updated Delivery of Books Act for comprehensive book collection. The national 
resource centres have to be strengthened and the depository libraries should 
have coordination at the national level. 

E> The academic libraries, which are supported by national body, I.e. UGG also, do 
not have uniformity in development or resource sharing at the system level. 

The public libraries have not much to contribute due to lack of a library system. 
Most of the states have not adopted to library legislation till now. There is a 
need to explore into preparing an alternative model so that administrative 
action and implementation i^ay be taken. 

E> There is no National Information System other than in Science and Technology. 
Though ths spocis! librsrlss 2t the .nstions! tevs! nesd to strsngthsn thfimsclycs 
in terms of resources, infrastructure and preserving the existing stock of 
resources so that they play an important role to develop their libraries into 
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national resource centres, thereafter contribute to developing a National 
Information Centre. 

IE> There has to be an effort to provide sufficient training to the manpower 
development following a uniform pattern so that they can contribute with equal 
standards in developing an information system at the national level. 

IS> The users needs and requirements should be given utmost importance in any 
library system. The special libraries should prepare a user profile and then 
mould the users within the library system. 

IS> It has been still very difficult to link the libraries of the same nature so that 
their resources may be shared. There is lack of sufficient infrastructural 
facilities to do so. 

E> There is no central agency or coordinating body to develop the national 
information system. 

IH> The Government of India should enact a library law relating to such issues at 
the policy level, which would help develop a National Information System in 
Social Sciences. 

VI.3 EFFORTS IWITIATED TO FORMULATE A NAHOWAL 
INFORMATION SYSTEM 

With a view to the above, needs for a national policy on information, a policy 

statement is to be followed up by the establishment of a national body which would 

provide necessary direction, guidance, leadership, rendering financial support and 

coordinating programmes at different levels to collect, store, organize and disseminate 

information. The need is to have strategic development, evolving suitable programmes 

to develop national informadon infrastructure such as: 

'=^ sources of information storage, 

‘=^> tools to access information, 

^ services to disseminate information, 

application of information technology 
manpower development 
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‘=J> user education 

^ professional research and development 

regional, national and international cooperation in forming the network. 

Although, a lot of effort has been done in past over establishing a National 
Information System in Social Sciences with a view to take steps to improve library 
services in the country. The major efforts have been initiated by the professional 
organisations, apart from the government bodies. The lASUC and ILA In their 
eleventh and twelfth conferences concentrated on themes relevant to national library 
and information policy in 1977 and 1979 respectively. As a result of which, a draft 
policy statement was submitted to the Government of India in early 1985. Later, 
Indian National Network for Social Science Information and Documentation Centres 


(INSIDO^ 


and Indian National Information System for Social Sciences (INISS) were 


proposed and DEVSIS, DEVINSA, etc. have been established at the International level. 

< 

As social science research in India has gained momentum after the establishment of 


Indian Council of Social Science Research (ICSSR), it established a Documentation Unit 
later named as National Social Science Documentation Centre (NASSDOC) to support 
the research and development efforts in social sciences. The ICSSR also established a 
Data Archives for Social Sciences. Though, a lot of stray efforts are being done by the 
LICs in this regard with different functions, scope and efficiencies. Some of the worth 
mentioning models are Social Science Research Network (SSRN) and INFLIBNET, 
Some of the collaborative gateway such as ELDIS (Gateway to Development 
Information and SOSIG (Social Science Information Gateway) are worth mentioning. 
At this stage, instead of piecemeal development of such systems, a liaison between 
these systems is required so as to have a well-structured National Information System 


Network (NISNET). 
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Via 


ITfiE! TMES ni a aitc* 


In developing a National Information System with networking the associated 
aCs need to work towards a general plan, objective and goal, in agreement with the 
main organizing agency. It needs to be based on existing information services and 
facilities. The coordination and cooperation of individual Information Centres should 
be there in orders use every potential information available to be incorporated in the 
system. The guidelines and responsibilities have to be well defined. There should be 
compatible national and uniform standards for information gathering techniques and 
methods so that exchange and handling of information becomes easy. 

Apart from such basic requirements, financial arrangements, coordinating 
machinery and step-wise planning is also essential. A framework reflecting the needs 
of all the sectors of national endeavours is important to help in establishing a well- 
planned NIS. 

VI.5 PRESENT MODEL STUDY / 

A National Information System in Social Sciences is being proposed in this 
chapter with a plan to network all the ICSSR LICs in different phases. The ICSSR 
Institutes are inter-disciplinary in approach and with a wide coverage of various 
disciplines in social sciences almost all the disciplines are covered in the resource base 
of these LICs. The proposed model is based on the NISSAT pattern which is 
operational successfully and the ones being proposed in itiis field. It will be directly 
associated with NASSDOC (ICSSR) having it as the nodal centre to coordinate and 
monitor the various activities at the central level. (TTie structural and system design is 
being discussed later in this chapter). 




The structure of the NIS Network (NISNET) would be decentralized having one 
nodal centre with at least ten sectoral centres which would be identified according 
pre-defined parameters concerning their information resource base, etc. The NIS 
Network would provide mission-oriented services with thrust areas of social sciences. 
It will contain following main components: 

(1) Documentation and Information Services 

(2) Data Archives Services 

(3) On-line sharing of databases 

(4) Network links at the national and later at global level. 

The types of services to be provided would be: 

■4> Union Catalogue 

■=i> Bibliographical 

‘4> Document Delivery Services 

Resource base 
o Individual Catalogues 

o International Resources 

o Access to Indigenous database 

Though all the sectoral centre selected in the first phase and would provide 
local information services to their users but also provide coordinated services based on 
their resource base. This would be discussed in detail later in this chapter. 

In order to develop sufficient information resource base, each node have to be 
self-sufficient in terms of the necessary pre-requisites and defined parameters. Some 
guidelines would still be required to be laid down for: 

v' building the Information Resource Base 

v' information seekers and identifying potsntis! users 

v' guidelines for offering Information services 
manpower development programme. 
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VI. 5.1 OBJECTIVE OF THE PROPOSED WIS MgTWORiC rwISNET) 

The broad objectives of the NIS Network would be: 

to identify various subject areas/disciplines of social science research in ICSSR 
Lies. 

^ to identify common information resources which can be pooled into the NIS. 
to identify ICSSR LICs rich in information resources, infrastructural facilities as 
well as IT facilities and services which can be covered in the first phase of 
framing the NIS. 

■=> to identify the regular users of the ICSSR LICs and potential users within the 
NIS so as to provide relevant, precise, exhaustive and timely information to 
them. 

to facilitate the selection, processing and dissemination of information to users 
at all levels. 

to promote the development and use of efficient tools and techniques of 
handling information. 

<> to make optimum utilisation of existing information systems and services and 
development of new ones from time to tirhe. 

^ to evolve a system of resource sharing promoting faster modes of document 
delivery. 

to ensure relevant manpower development to order to keep them updated with 
information sources and their utilisation. 

to have a network of ICSSR LICs in three phases and have nodal and sectoral 
centres within the main system. 

‘=i> to facilitate the use of national and international databases and link with various 
networks. 

VI.S. 2 IDENTIFICATION OF USER NEEDS 

The user needs assessment and Identification is extremely essential in making 
an Information System Design. It Is essential to understand the what, why and how 
of the users, their variety of needs. The user is the key person of an Information 
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System. User is the key and dynamic component of any such system and to 
understand user is an important and a continuous activity. It is very important to 
conduct user studies at the time of designing a system of service, to assess their 
needs. This can be done on the basis of the follov^ing: 

<> user characteristics 

their information requirements 

^ their behaviour, attitudes, opinions, priorities, preferences and evaluation. 

However, their need identification may be done on the basis of the following; 

the categories of users of social science information 
’=^ the types of requirement by each category 

■=> the different information sources being exploited by them 
Information search pattern adopted by them. 

On the basis of conducted user studies comprehensively at all levels for 
different phases of setting up of the Information System, certain investigations can be 
taken as the major contribution to designing the system. At the same time, detailed 
profile of the related ICSSR Institutions should also be collected in order to relate the 
changing user requirements with the objectives of the Institutions. 

This would also help in taking other technical help from the organisations 
related to developing the information system like infrastructural facilities as computer 
and communication technologies. Thus, the basic strategies relating to the 
components of an information system may be: 

^ the resources 

‘=^> storage devices 

*=> infrastructural facilities 



the retrieval techniques 
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the communication technologies 
^ manpower 

^ computerisation of LICs if not done so far. 


VI.5.3 SYSTEM DESIGN OF THE NTS NET 

The proposed Information System would be a multi-tier system based on the 
following components: 

‘=t> Focal point, i.e. the nodal centre to coordinate and monitor 
O Network of ICSSR Libraries and Information Centres fulfilling the required 
parameters of networking, i.e. phase, i.e. Regional Centres. 

Network of ICSSR LICs in the 2"'' phase, i.e. Sectoral Centres. 

1=^ Network of ICSSR LICs in the phase, i.e. Specialised Service Centres. 

VI.6 FOCAL POINT 

The focal point of the proposed NIS Network would be NASSDOC which will be 
the controlling and monitoring authority of the NIS network. There would be an 
Advisory Committee who would guide and advise this nodal centre. This nodal/focal 
point would also be responsible for taking day-to-day decisions in working out towards 
structuring, approving and implementing the scheme. There would also be ad-hoc 
working groups, expert groups and coordinating committee, who would also look after 
the technical side of the framework. The sectoral centres would be selected by this 
nodal centre on the basis of certain pre-defined parameters already laid down by the 
expert group. 

The benefit to have NASSDOC as nodal centre would be that: 






it is already an established centre and Imparts several services and programmes 

iwi ui^ii uscia. 

NASSDOC/ICSSR is also the parent body of the ICSSR Research Institutes and 
any financial or other assistance would be readily provided by NASSDOC. 
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<> it already undertakes some major research projects directly or in collaboration 
with some selected ICSSR Institutions. 

'=i^ it is already linked with several national or international networks, which may 
further be helpful in networking with sectoral centres at various stages of 
establishing this network. 

^ it organizes various training programmes for LICs professionals as well as users, 
which may help them at various levels. 

The focal point would identify the ICSSR QCs to be included in the sectoral 
centres, i.e. the phase of the National Information System Network. This would be 
done on the basis of certain pre-defined parameters related to infrastructural facilities 
and automation at the particular ICSSR LIC. There would be maximum use of the 
existing information resources and facilities at the focal point which will then include 
the first ten identified sectoral centres in its network so that sharing of their resources, 
facilities and services could also be done by the sectoral centres. 

Accordingly the next ten sectoral centres in the ICSSR LICs would be 
incorporated in the NIS Network in the second phase. The LICs, which are absolutely 
weak in their resources, facilities and services would be easy to be identify in this 
manner. Accordingly, suggestions would be forwarded to the concerned organisations 
to help these financially weak LICs at the planning and policy level. This would 
gradually strengthen their resources, facilities and services so that they may also be 
incorporated in the NIC Network at a later stage. This way all the 27 ICSSR LICs 
would be covered in this NIS Network at various stages. 

VI.6. 1 FUNCTIONS OF THE FOCAL POINT OF THE PROPOSED 
NIS NETWORK 

(1) Formulating of a Policy of the proposed NIS Network. 

(2) Formulating an Action Plan, 
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(3) Estabiishing a Mechanism of impiementing the policy and plans. 

(4) Identifying the LICs for the sectoral centres. 

(5) Allocating finances for various programmes. 

(6) Formulating guidelines and standards. 

(7) Promoting research and development. 

(8) Promoting education and training programmes to LIC professionals and 
perspective users. 

(9) Monitoring and evaluation of the performance of the system. 

(10) Coordinating activities with national and international organisations and 
networks. 

VI.6.2 PREREQUISITES OF THE PROPOSED NIS NETWORK 

The evaluation of the resources, services and facilities at the ICSSR LICs clearly 
shows us their status as far as automation, IT status and infrastructural facilities are 
concerned. This would help us in identifying the core ICSSR LICs to be incorporated in 
the I®* phase of establishing the NIS and their network. The LICs which are not yet 
providing automated services, hav^ no in-house databases and do not use any IT 
products may be taken in the NIS Network gradually. This would help us to define the set 
parameters of coverage in the phase. The proposed NIS Network would be established 
on the basis of the already existing resources and facilities at the concerned LICs. 
Gradually financial assistance would be sought for with the growth of the network at the 
later stages. Thus, the proposed NIS Network would be self-supportive to certain extent 
In terms of their finances and services. 

However, the ICSSR LICs which are far behind in automation and providing IT 
products and services would be provided some financial assistance through NASSDOC 
which at certain stage may seek financial assistance through the Ministry of Human 
Resource Development which would fuittier disburse the same to the sectoral centres in 
different phases. 
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As part of the prerequisite of the proposed NI5 Network and the infrastructural 
facilities, the most important requirement of the participating LICs in the 1®^ phase 
would be the hardware and software facility along with the other resources, services 
and IT products. 


VT.6.2.1 Hardware Requirements 

In the 1®*^ phase, the participating ICSSR LICs on the proposed NIS Network 
should have the computer systems with following prerequisites: 


'=t> have minimum hardware redundancy 

i=> have scope for upgradation 

1 =^ have high computing facilities 

are compatible to improved software 
<=> are compatible with other computer systems 

However, since the participating QCs in the 1®^ phase are the ones, which have 
modern and suitable, infrastructural facilities and some may also be linked with other 
networks like DELNET, INFLIBNET, CALIBNET, etc. So the configurations may largely 


be recommended on the basis of these networks' feasibility reports. Depending on the 
size of the library collection, databases, etc. the hardware can be upgraded from time 


to time in these LICs. 



VT fi.2.2 Software Requirements 

Besides the system software and application software, the proposed NIS 
Network would require an integrated library software package on the following 


parameters: 

(1) should have hardware compatibility 

(2) should have compatibility with Indian and international bibliographical 
standards. 
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(3) should work on muiti-user environment 

(4) should be user friendly and menu-driven 

(5) should have fast retrieval 

(6) should be able to handle bibliographical and textural data 

(7) should support data security 

(8) should have authority file and the sources maintenance 

(9) should facilitate output in a variety of ways 

(10) should be able to handle multiple search techniques 

(11) import/export of data through standard exchange format 

(12) should work on network (LAN/WAN) 

(13) should be supported by well-written manuals, on-line help, etc. 

(14) should be updated with time and requirement. 

However, in a few automated ICSSR LICs, it is seen that they are mostly using 
CDS/ISIS for bibliographic databases and LIBSYS for textual databases. There was a 
proposal by the NASSOC to ICSSR LICs to use only one software in all the 27 ICSSR 
LICs but this could not work out due to financial and other limitations. But the 
participating libraries in NIS Network would have to ensure the compatibility of their 
software and databases with other ICSSR LICs. However, standardized software in 
these LICs should be adopted in all the phases. They should have Common 
Communication Format (CCF) as well as Machine Readable Catalogue (MARC). 

Vl.6.2.3 Standardization / 

Standard techniques, procedures and methods would be followed by the 
participating libraries in the network in order to have a purposeful outcome of the 
resources to be shared. The areas In which standardization Is essential for networking 
are classification, subject indexing and cataloguing, bibliographic descriptions, 
standard identification numbers, codes and abbreviations, transliteration, abstracting 
and indexing, interchange of bibliographic data, search command language to use the 
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catalogue and bibliographic data, etc. The recommendations of other library networks 
can be consulted for standardization. 

VT.6.2.4 Governance 

It is very important to have the functions of a library network clearly laid down 
in order to facilitate designing, developing and implementing the governance of the 
system. This would not only ensure the monitoring of its activities but also take care 
of its maintenance and funding. The MOL) for the networking activities can be created 
by the participating libraries. 

VI.7 SERVICES TO BE PROVIDED 

The services would be provided keeping in view the objectives of the NIS. 

They are broadly divided as under: 

VT.7.1 Catalogue-based Services 

(0 Shared catalogues / 

(ii) Union Cataloguing t 

(iii) On-Line Cataloguing 

(iv) Catalogue production (in various forms) 

(v) List of New Additions 

(vi) Authority Files 

VT 7.7 Database Services 

(i) Subject bibliographies 

(ii) Subject Union Catalogues 

(iii) Information Retrieval 

(iv) Referral services 

(v) Translation and Document supply 

(vi) CD-ROM database services . 

(vii) On-line Databases. 

I 
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\^.7.3 Pocumentation Services 

(i) Specialised current indexing and abstracting 

(ii) CAS 

(iii) SDI 

(iv) Newspaper Clipping 

(v) Current content 

(vi) Non-Bibliographic database services 

(vii) Preparation of surveys, state-of-the-art report, forecasting reports, etc. 

VI.7.4 Communication Based Services 

(i) Inter-Library Loan 

(ii) Document Delivery 

(iii) Record Keeping 

(iv) E-mail 

(v) Bulletin Board Services for viewing and updating 

In addition to these, tlie sectoral centres would build up and maintain a 
document collection to supplement those already existing with the concerned LICs. 
However, they would coordinate and utilize the information services within the sector 
also. Each sector would envisage developing computer-based information services for 
the sector ensuring national and international compatibility. At the later stage, the 
sectoral centres, which would be incorporated in the first phase, would link all their 
operations like acquisitions, serial control, etc. for resource sharing purpose. 

V1.8 TIME FRAME 

The proposed network can be planned to be executed and be in functional 
shape within a year of its planning. In the first phase, the best ten ICSSR LJCs may 
be incorporated and the rest may be taken up in the second and third pha3c». 
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VI-9 HETWORKENG OF LIB RARIES AND INFORMATION CENTRES 

Networking of UCs has become a very essential part of managing them as far 
as sharing of information resources is concerned. With cost escalation in purchase of 
foreign journals, more that Rs.2,000 million is spent on their acquisition and about 
5000 million is spent on procuring new library resources. The annual estimated rate 
of increase in information generation is about 13 per cent which has made it very 
difficult for information managers to collect, organize and retrieve information for 
users. At the same time, due to increase in cost escalation of these resources, it has 
become very difficult to meet out their cost even by financially sound LICs. These 
factors gave rise to resource sharing which is now done through providing automated 
library services and networking with the advent of modern IT services and facilities. 


The Ninth Five Year Plan (1997-2002) Working Group on Libraries and 
Informatics highlighted the challenges to be faced by the Indian libraries of the twenty 
first century due to unprecedented developments in TT networking and the Internet. 
The efforts made by the Department of Telecommunication (DOT) and Videsh Sanchar 
Nigam Limited (VSNL) and the Government of India towards providing and 
maintaining national and international telecommunication facilities made the accessing 
and transmitting of information easy. Though as part of telecommunication facilities 
there are a number of networks being provided like ERNET, NICNET, INDONET, etc. 
In order to promote scholarly communication among academicians and researchers in 
India, efforts have been made by the UGC to provide network services at various 
levels called INFLIBNET, which maintains Union Catalogues of Libraries of different 


regions. Gradually, several Libraries and Information Networks (LINs; nave oeen 
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developed in various parts of the country for optimum utilization of available resources 
which were scattered in an unorganised manner. The existing network are 
INFLIBNET, DELNET, BUS, SIRNET, CALIBNET, MALIBNET, BONET, PUNENET, etc. 


Being part of any such Library Network, the LICs would undergo major changes 
in their functions and operations like: 

> shift to knowledge based centres; 

> shift to Information and Knowledge Managers who are able to skillfully select 
the most relevant information for their potential users; 

> focus on quick access and delivery of information using the most appropriate 
technology for dissemination; 

> focus on supportive and empowering library technology as well as the users; 
and, 

> shift to subject-based specialized library networking. 


Networking of the LICs is the only answer to meeting out the gradual 
technological changes, advancements and challenges to be met by the Informabon 
Managers of today. 


V1.10 NETWORK 




After having known the library and information services of the core LICs of 
ICSSR to be included in the phase of the NIS Network, it is essential for us to work 
out on their networking plan also. This network of ICSSR LICs, which would be part 
of the 1st phase of NIS, would work on cooperative endeavour, which will share, 
utilize resources at local, national and international level. The network would work on 
the mechanism to access informatici. Its transfer and exchange so that academic 
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infrastructure is created in support of academic pursuits of researchers, i ne potential 
users would be made available all the information resources and services. 

VI.10.1 Prerequisites of Networking 

To establish a network, certain well-established guiding principles have to be 
followed like the establishment and operation of network, their topology and 
environment, etc. The following points have to be followed as precondition of 
establishing the network: 

VI.10.1.1 Pre-Defined Objectives 

The objectives are to be determined by identifying the academic needs of 
users, viz-a-viz the objectives of the organisation with which the NIS or the users are 
associated. Since the basic objective of establishing a network is sharing and 
exchange of information, it is very essential to keep in mind the nature and scope of 
services to be provided functional interdependency, sharing and pooling of resources, 
rational collection development and bibliographic access and control. 

The tasks to be fulfilled and how to accomplish them by the network should be 
ascertained. Since the academic needs of users keep changing, these objectives also 
need to be reviewed and modified at regular intervals to suit the academic 
environment. j 

VI. 10. 1.2 Formulation of Policy and Plan 

The how, what and where of ^tablishing a network, the functions to be 
performed and whom to include as part the network is part of framing policy and 
plan of a network. The objectives have tx> be based on the guidelines, predetermined 
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objectives and standardization of activities. Since the participating LICs wouid be 
networked, they would have a definite nature and degree of autonomy. 

The planning of human, financial and material resources are essential so that 
the evaluation of activities can be done systematically. TTie technical operations and 
related manuals have to be well planned in advance only. 

VI.10.1.3 Guidelines and Standards for Compatibiiity 

The LICs network should be compatible so that storage exchange and 
manipulation of records and services is easy. Standardisation makes it easy to 
interconnect LICs so that there are no barriers in data exchange. This means, 
information handling, communication and standard hardware should be taken care of. 
Although for exchange format we have Common Communication Format (CCF) by 
PGI/UNESCO devised in 1984 and later revised and still needs to be revise din view of 
technological changes in LICs. 

VI.10.1.4 Government 

The participating LICs have to follow certain regulations, standards and 
procedures to ensure participative management by all. The committee set up for the 
purpose helps in taking care of such problems. 


VI.10.1.5 Finance / 

The establishment and maintenance of the network require adequate financial 
support in order to sustain the same. The parent organisations of the participating 
LICs can support and host institution, i.e. NASSDOC/ICSSR can provide additional 
funds. At the initial stags of dssigning ths nstvvcrk, ths financial situation may bs 


assessed so that it can be decided at the policy level itself. 
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The most ambitious and successful network in Indian context is INFLIBNET, 
after which CALJBNET, DELNET were initiated under the NISSAT pian. Tnese are 
however, networks with a very wide coverage, the network of ICSSR LICs would be 
limited in the initial state, i.e. the best ten ICSSR LICs then gradually adding up more 
of them. 

Vl.10.1.6 Network ToBoifigy - 

The nodes are evenly linked together to form a topology like star, tree-like, ring 
and meshed. In the tree-like topology, there is specialised bus, which reduces the 
distance between frequently nodes. Since the 27 nodes and one main node would be 
fixed and would be subject to expansion in terms of network, so star topology would 
be suited for this kind of a network. 

In the 2"'* phase, the libraries, which are on the way to automation and are 
trying to build-up their academic and other infrastructure, are being taken up. The 
assessment of ICSSR LICs resources, services and facilities shown in Tables 8 & 9 in 
Chapter III helps us to know about the LICs to be incorporated in the NIS Network. 
The status of automation and IT facilities is shown in Table 21 in Chapter IV helps us 
to know about the LICs to be incorporated in the 1®^ phase. 

VI.ll STRUCTURAL LAYOUT OF DESIGNED NETWORK TOPOLOGY 

The region-wise distribution of ICSSR LICs is given in the figure 25, wherein 
maximum numbers of ICSSR LICs fall In the Northern Region, i.e. 11 per cent, then in 
Southern Region, i.e. 8 per cent, followed by 4 per cent in the Western Region and 2 
per cent in the Eastern and Central Regions. On this basis, we can estimate region- 
wise distribution of these LICs participating in three phases of network plan. 





Fig.25 


In the 1®^ phase of the NIS Network, the distribution of LICs covered has been 
done on the basis of their infrastructural facilities, information resources and 
automated services they are providing. There are six UCs from the Northern Region, 
three LICs from the Southern Region and only one liC from the Eastern region. 
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In the 2"“ phase of the NIS Network, two LICs are from the Northern Region, 
one Lie is from the Eastern Region, one LIC is from the Centra! Region, two LICs are 
from the Western Region and three LICs are from the Southern Region. 

In the 3’’^ phase of the NIS Network, three LICs are from the Northern Region, 
two LICs are from the Western Region, one LIC is from Centra! Region and two LICs 
are from the Southern Region. Ail these LICs have meagre resources, facilities and 
services and are yet to be providing automated services and utilizing IT facilities. 

The topology or distribution of LICs in three phases indicate that in the first 
phase of the NIS Network, maximum number, i.e. six LICs are from the Northern 
Region indicating that Northern Region LICs are the most rich in terms of resources, 
services and facilities and they are maximum in number also, i.e. 14. The region-wise 
distribution of ICSSR LICs is given in Figure 25. 

Since most of the ICSSR QCs, especially in the phase of NIS Network are 
from the Northern Region and they are in close affinity to ICSSR/NASSDOC, the Nodal 
Point of the Network, it would be feasible for them to become an active participant of 
the NIS Network. Also, most of them are connected to other computerized Library 

Networks. 

The Network Topology in three phases of the NIS Network is given in the 
Figure 28 and the list of ICSSR LICs to be covered in three different phases is also 



given below. 



lEG 

New Delhi 


S 

Lucknow 


CWDS 
New Delhi 


ISID 

New Delhi 


NASSDOC 
New Delhi 


csss 

Kolkata 


CRRID 

Chandigarh 


CESS 

Hyderabad 


MIDS 

Chennai 


IDS 

Jaipur 


CDS 

Thiruvananthapuram 


Fig .26 : Structural Layout of ICSSR LICs to be incorporated in the first phase of NIS Network 


Phase of NIS Network 



Name of the Institute 


Centre for Development Studies, Thiruvananthapuram 

Centre for Economic and Social Studies, Hyderabad 

Centre for Research in Rural Industrial Deveiopment, Chandigarh 
Centre for Studies in Social Sciences, Kolkata 


Centre for Women's Development Studies, New Delhi 


Girl Institute of Development Studies, Lucknow 


Institute of Development Studies, Jaipur 


Institute of Economic Growth, New Delhi 


Institute for Studies in Industrial Development, New Delhi 


Madras Institute of Deveiopment Studies, Qiennai 
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Fig.27: Structural Layout of ICSSR LICs to be incorporated in the 2"^ phase of NB Network 


2"** Phase of NIS Network 



Dr, BR Ambedkar National Institute of Social Sciences, Mhow 

Centre for Policy Research, New Delhi 

Centre for Social Studies, Surat 

GB Pant Social Science Institute, Allahabad 

Gujarat Institute of Develop ment Research, Ahmedabad 

Institute of Public Enterprise, Hyderabad 

Institute for Social & Economic Change, Bangalore 

NKC Center for Development Studies, Bhubaneswar 
OKD Institute of Social Change & Development, Guwahati 



























Name of the Institute 


AN Sinha Institute of Social Studies, Patna 


Centre for Multi-DisciDlinarv Develooment Research, Dharwad 


Council for Social Development, Hyderabad 


Centre for the Study of Developing Societies, New Delhi 


Gandhian Institute of Studies, Varanasi 


Indian Institute of Education, Pune 


Madhya Pradesh Institute of Social Science Research, Ujjain 


Sardar Patel Institute of Economic and Social Research, Ahmedabad 

















Name of the Institute 


AN Sinha Institute of Social Studies, Patna 


Centre for Multi-DisciDlinaiv Deveiooment Research. Dharwad 


^Council for Social Development, Hyderabad 


j Centre for the Study of Developing Societies, New Delhi 


Gandhian Institute of Studies, Varanasi 


Indian Institute of Education, Pune 


Madhya Pradesh Institute of Social Science Research, Ujjain 


Sardar Patel Institute of Economic and Social Research, Ahmedabad 
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Network Topoloav 



CSDS 
New Delhi 




css 

Surat 


GBPSSI 

Allahabad 




GIDR 

Ahmedabad 



Rg.29: Structural Layout of the Three Phases of ICSSR LICs to be incorporated in NIS 

Network 


Phase laCs for NIS Network 
Phase 2 Lies for NIS Network j 

Phase 3 LICs for NIS Network 

(A List of all ICSSR UCs divided in three Phases i? given betow) 
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First Phase of NIa Network 

Name of th e Institute 

Centre for Development Studies, Thiruvananthapuram 

Centre for Economic and Social Studies, Hyderabad 

Centre for Research in Rural Industrial Development, Chan digarh 
Centre for Studies in Social Sciences, Ko lkata 

Centre for Women's Development Studies, New Delhi 

Giri Institute of Development Studies, Lucknow 

Institute of Development Studies, Jaipur 

Institute of Economic Growth, New Delhi 

Institute for Studies in Industrial Development, New Delhi 

Madras Institute of Development Studies, Chennai 

Second Phase of NIS Network 

Name of the Institute 

Dr. BR Ambedkar National Institute of Social Sciences, Mhow 

Centre for Policy Research, New Delhi 

Centre for Social Studies, Surat 

GB Pant Social Science Institute, Allahabad 

Gujarat Institute of Development Research, Ahmedabad 

Institute of Public Enterprise, Hyderabad 

Institute for Social & Economic Change, Bangalore 

NKC Center for Development Studies, Bhubaneswar 

OKD Institute of Social Change &. Development, Guwahati 

Third Phase of NIS Network 
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A Schematic Diagram given beiow showing the structure of Network of 27 
ICSSR UCs in three phases given in Figures 30 to 33, 

Star Network TodoIoov 
Phase - 1 flO Sites^ 



Fig .30 


All the tocations are connected with Satellite through VSAT installed on each location. 
They can access to HOST, Delhi as weil as each other. 

It can be configures as intranet and can be used for Internet access, if required. 

By in^alling VSAT on any more iocation may increase/add the location on the network any time. 




Network Devices Reauired 

1. 

VSAT Terminai / 

: 11 Nos. Installed on each location including Host. 

2. 

Switch ■ 

: 10 Nos, Installed on each location. 

3. 

Rack Panels 

: 11 Nos. Installed each location including Host, 

4. 

Layer 3 Switch 

: 1 No. Installed on Host Location. 

5. 

RJ45 Connector 

: As Required Depending upon PCs connected to the Network 

6, 

Patch Panels 

: 11 Nos. Installed on each location including Host. 
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Star Network Topology 
Phase -II (9 Sites^ 



Rg.31 


All the locations are connected with Satellite through VSAT installed on each location. 
They can access to HOST, Delhi as well as each other. 

It can be configures as intranet and can be used for Internet access, if required. 

By installing VSAT on any more location may increase/add the location on the network any time. 




Network Devices Reauired 

1. 

VSAT Terminal 

: 09 Nos. Instated on each location including Host 

2. 

Switch 

: 09 Nos. Installed on each location. 

3. 

Rack Panels 

; 09 Nos. Installed each location including Host. 

4. 

Layer 3 Switch 

: 00 No. Installed on Host Location. 

5. 

RJ45 Connector 

: As Required Depending upon PCs connected to the Network 

6. 

Patch Panels 

: 09 Nos. Installed on each location including Host. 












202 


Stsr Network Togoiogv 
Phase - ill f8 Sites^ 



Fig.32 


All the locations are connected with Satellite through VSAT installed on each location. 
They can access to HOST, Delhi as well as each other. 

It can be configures as intranet and can be used for Internet access, if required. 

By installing VSAT on any more location may increase/add the location on the network any time. 




Network Devices Reauired 

1. VSAT Terminal 

: 08 Nos. Installed on each location including Host. 

2. Switch 


: 08 Nos. Installed on each location. 

3. Rack Panels 


: 09 Nos. Installed each location including Host. 

4. Layer 3 Switch 


■ (K) No. Installed on Host Location. 

5. RJ45 Connector 


: As Required Depending upon PCs connected to the Network 

6. Patch Panels 


; 08 Nos. installed on each location including Host. 
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Fig.33 

All the locations are connected with Satellite through VSAT installed on each location. 
They can access to HOST, Delhi as well as each other. 

It can be configures as intranet and can be used for Internet access, if required. 

By installing VSAT on any more location may increase/add the location on the network any time. 


1. VSAT Terminal 

2. Switch 

3. Rack Panels 

4. Layer 3 Switch 

C ri Ti yl IT w>% »»■ 

j. ivjna v^uiiiieutui 

6, Patch Panels 


Network Devices Rcsouired 

28 Nos. Installed on each location including Host. 

28 Nos. Installed on each location. 

28 Nos. Installed each location including Host. 

1 No. Ijistaijed on Host Location! 

Ps Required Depending upon PCs connected to the Network 

28 Nos. Installed on each location including Host. 
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Technology. The Network Devices required are given in Figures 30 to 32. The Final 
Network Plan of all the 27 sites are also given in Figure 33. 


The VSAT Network is proposed to be opted in this because: 

Expansion at any stage is possible. 

No separate lease line is to be put so it is cost-effective. 

<=> Less dependency is there. 

’=i> More reliable than Dial Up and ISDN. 

Cost per year is nominal, i.e. 1 lakh approximately. 

Less costly 

<=> VSAT Technology is costly only at the Initial stage due to satellite expenditure. 


VI.12 FINANCIAL REQUIREMENT 


Table 45: Approximate Cost of the Network Equipment and Internet Access 


SI.No. 

Item 

Qty. 

Cost (Approx.) (Rs.) 

1. 

VSAT 

1 

93,000.00 

2. 

24 Port Layer 3 Managed Switch (D-Link) 


49,000.00 

3. 

24 Port Managed Switch (D-Link) 

1 

35,000.00 

4. 

Rack Panel (6U) 

1 

2,500.00 

5. 

24 Port Patch Panel (D-Link) 

1 

3,500.00 

6. 

RJ-45 Connector 

1 

150,00 

7. 

Internet Bandwidth Charges Quarterly @ Rs.57,750.00 inclusive of all Taxes 

8. 

Satellite Charges Quarterly ® Rs.l4, 440.00 inclusive of all Taxes. 

9. 

Wireless Processing Charges annually @ Rs.5, 667.00. 






















vis 13 PITFALLS IN PLANNING THE NIS NETWORK 
QF.ICSSR UCs 
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lack of proper designing at the sectoral level. 

lack of coordination among ICSSR LICs 

insufficient financial support from Management 

lack of availability of sufficient infrastructure with the participating LICs. 

'=^ lack of support and participation at the Institutional level 

<=> building up of information resources at the Institutional level 

^ understanding of common goals and objectives 

■=;> lack of appropriate telecommunication links within the participating LICs. 

‘=t> Database creation and other documentation services as part of the input sub- 
system. 

uniform hardware and software in participating LICs. 

■=> lack of shared decision-making and follow-up 

'=J> lack of sufficient support of physical and human resources 

'=i> lack of interest of Information Professionals 

'=J> lack of common standards essential for networking. 

^ lack of library legislations and policy. 

It is extremely essential to explore the problems related to establishing the NIS 
Network and thereby assessing the prospects towards planning the same in terms of 
identifying various resources. The understanding of the financial basis for the NIC 
Network including manpower provisions, information infrastructure, and other 
technological components. 

VI. 14 ESTABLISHING THfe ROLE OF ICSSR/NASSDOC 

TM PI AMMTNG THE NIS NETWORK OF IGSSR LICs 

The concept of a National Information System in social sciences in India is now 
catching momentum but it is yet to fetch a concrete shape and form. This is because 
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of a positive support by Government as well as result oriented initiative from the apex 
body of social sciences research in India. The information activities articulation of 
various services and grovrth of social science research institutions have increased 
manifolds. Thus, it has become mandatory for these fast growing inter-disciplinary 
social science research institutes to form an information grid for social sciences 
through their coordination. It would not be out of place to mention here that social 
science research institutions along with some other professional organisations have 
made bit of a headway in this direction. 

It is most relevant here to say that a NIS Network of ICSSR LICs be thought of 
at the initial level since these research institutes are inter-disciplinary in nature and are 
also spread over evenly at the national level. At a later stage, when the NIS catches 
shape and strength, other professional organisations, academic institutions and 
government departments which are contributing in their own way may join in to share 
their valuable resources. 

The social science research in the country has been promoted by the ICSSR 
which has aimed at building up the research infrastructure, provided maintenance and 
development grants to its 27 research institutes, financing research projects, awarding 
research fellowships, assisting in training programrhes, etc. The ICSSR established in 
1969, started providing documenta^on and bibliographical services by way of setting 
up Social Science Documentation Centre which later saw an expansion in form of 
NASSDOC in 1986. Its growth and planning was done by late Shri J.P. Naik, the first 
Member-Secretary of ICSSR. Several activities like preparation of Union Catalogue of 
Social Science Periodicals/Serials and Retrospective Indexing in social sciences were 
initiated during his initiation. 
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VLlBOBJiCnviS 

The NASSDOC work on certain objectives to provide full range of 
documentation and information services, which are as follows: 

(1) To inform scholars about the current and retrospective materials available in 
various fields of research. 

(2) To assist scholars in the procurement of research materials 

(3) To strive for bibliographical control of research material 

(4) To assist research institutions in creating documentation and bibliographical 
services 

(5) To maintain linkages with other documentation and information centres 

(6) To bridge the gap between professionals and information technology. 


VL15.1 PROGRAMMES AND ACTIVITIES OF NASSDOC 


The major programmes and activities of NASSDOC include: 


( 1 ) 


( 2 ) 

(3) 

(4) 

(5) 


Building up a collection of reference materials and works on research 
methodology. Here major efforts are made in collecting: (a) unpublished 
doctoral theses approved by Indian Universities and foreign theses on India; 
(b) research reports of the projects undertaken by ICSSR and other social 
science research institutions assisted by ICSSR; (c) Working papers presented 
at ICSSR, funded seminars and conferences; and (d) periodicals of research 
value in social sciences. j 

Striving for bibliographic control over social science materials by bringing out 
various documents under Research Information Series. Nearly one hundred 
titles have so far been brought out. 

Providing bibliographical information about Indian publications in social science 
disciplines to International documentation agencies. 

Providing select bibliographies on request. 

Providing micrographic and reprographic services. 


Providing document supply service to scholars from outside Delhi. 
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(7) Awarding study grants to scholars for working at libraries of their interest in 
India. 

(8) Providing consultancy to social science institutions in setting up documentation 
and information centres. 

(9) Providing facilities to its staff for participation in professional seminars and 
conferences through contributing papers and taking active part in their 
deliberations and also them to attend short-term refresher courses. 

(10) Conducting professional training courses under Continuing Education 
Programme. 

(11) Processing project proposals involving financial assistance to documentation 
and bibliographical projects for consideration by ICSSR Committee on 
Documentation Services and Research Information. 

(12) Maintaining linkages with national and international data centres and libraries. 

(13) Entering into agreement with national and international organisations for 
mutual exchange of publications (at present about 2000 Institutions are on 
exchange list). 

(14) Promoting sale of ICSSR publications, participating in book exhibitions and 
undertaking sale of Government of India publications to research institutes. 

VI.15.2 DOCUMENTATION PROGRAMMES OF NASSDOC 

The centre has three broad categories of documentation programmes: 

o Those undertaken directly or in collaboration with selected institutions; 

Those undertaken by ICSSR Regional centres and ICSSR aided Research 
Institutes; and, . 

‘=J> Those assisted by the Council under its jgrant-ln-ald scheme. 

VI.15.2.1 DIRECT PROGRAMMES 

Under this programme, the following activities are undertaken: 

(1) Union List of Social Science Periodicals 

(2) Union Catalogue of Social Science Periodicals/Series 

(3) Union Catalogue of Newspapers in Ddhi Libraries 
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(4) Inventory of Social Science Institutions and Organisations in India 

(5) Mahatma Gandhi Bibliography 

(6) Retrospective Cumulative Index of Indian Social Science Periodicals 

(7) Area Studies Bibliographies 

(8) Language Bibliographies 

VI. 16 SERVICES AT THE WASSDQC 

It provides the following services: 

Consultation services 

>=> Information Dissemination - This is done through state-of-art reports, 
abstracting journals and NASSDOC serial and ad-hoc publications 
Abstracting services 
Continuing Education Programmes 
<=!> Document Delivery 

^ Consultancy 

=;> Translation 

International and Regional level Linkages. 

Among the new initiatives in library services, the NASSDOC provides: 

^ Computerized database services 

■={> Research projects database 

O SDI services 

Micro-filming of Research Materials 
Research facilities to Scholars 
Bibliography on Documentation Services 

VI. 17 USE OF IT AT NASSDOC 

The NASSDOC Library caters to a larger category of members, i.e., general, life, 
institutional and consulting members. Besides a vast ceilection of documents, it 
subscribes to 256 journals, 4 daily newspapers, and 12 popular magazines. The 
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library has exchange agreement with many national and internationai agencies. Tne 

IT services and facilities which the NASSDOC provides are as follows: 

> Bibliography on Demand is a widely known service provided by the 
NASSDOC to social science research communib/. Bibliographical searches are 
made from different machine-readable databases including CD-ROMs available 
in NASSDOC. 

> Microfilming of 800 theses have been done recently. 

> Databases Acquisition on multiple media, e.g., paper floppies, hard discs, 
CD-ROMs have been done. These are being successfully used for searching 
literature/references on specific topic on demand. 

> Online Databases available through Internet are also subscribed now by 
NASSDOC. One of them is Indiastat.com. 

> Library Network Link is with DELNET and NASSDOC can access 10 databases 
hosted by DELNET in its website. These are searched for the purpose of 
compilation of bibliographies and to check the holdings of member libraries for 
researchers. 

> Library Automation - LBSYS version 4 under Windows NT is being used for 
library automation, acquisition of library documents, cataloguing of books, 
theses and research project reports. The process of serial control and article 
indexing is also handled by LIBSYS software. 

> Retrospective Conversion of about 6000 publications which formed the part 
of core collection of the library has been done. The documents have been 
classified by using DDC 21®* edition, catalogued according to AACR-II and 
subject heading assigned with the help of Library of Congress subject headings 
20* edition. The processed data has been entered into LIBSYS version 4.0 by 
using UNIMARC format in Windows NT platform through ISO 2709 exchange 

to enable NASSDOC to use the same through OPAC (Online Public 

Access Catalogue). 

> Digital Resources are also available at NASSDOC in form of various in-house 

databases, which are available for sale and are also searched by scholars. 

/ 

( V . - ^ 
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> A Cyber Cafe with a high speed Internet connectivity facilitating access to on- 
line electronic databases, directories, library catalogues and other Internet 
based sources. 

> Radio Frequency Identification (RFID) Technology has been provided as 
borrowing facility to the members supported by a hassle free automated book 
issue/return system. 

VI.18 FITTURE PROGRAMMES 

In the field of social sciences, a number of libraries and information centres 
with differing functions, scope and efficiency have come into being under the auspices 
of academic institutions, research institutions, government departments, etc. It is 
necessary to coordinate or marshal such a large number of subsets of information 
services into well structured national information system or network. This would 
facilitate better service to comparatively a larger number of users with limited 
available resources: financial, human and material. The National Information System 
in Social Sciences (NISSS), planned by NASSDOC is of a multi-tier system with two 
main components, viz., NISSS Focal Point and NISSS Network of Information Centres 
and services. Its major programrnes would be: 

Building comprehensive world collection of social science material by way of 
supplementing the national collections. 

"=> Providing computerized retrospective and current indexing and abstracting 
services. 

'=t> Providing technical and socio-economic information to the researchers and 
administrators. 

Procuring copies of documents, on request, from whichever source available. 
Developing relations and cooperation with national and international 
organizations engaged in social science information. 
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The system has been planned for a long time. But due to financial constraints, 
it has so far been not possible to achieve break through. Now, as a first step, 
NASSDOC envisages to develop a coordinated system consisting of ICSSR six regional 
centres and twenty seven ICSSR financially aided research institutes. These centres 
have succeeded in collecting a sizeable research material and are engaged in various 
documentation activities. The system would endeavour to implement some of the 
programmes identified above. The experience gained will be helpful in enlisting the 
cooperation of other institutions and networks. 

Since the NASSDOC already has plans for establishing a National Information 
System in Social Services as part of its future programmes, it becomes easier for us to 
plan and implement the NIS Network for ICSSR libraries. The ICSSR potentially being 
the most appropriate body to become the focal point for the coordination and 
cooperation of a network of ICSSR LICs. The ICSSR will work along with a competent 
advisory committee. It will also have a number of working Groups and Expert 

Committees to take care of each of the dimensions of the system. 

( 
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CONCLUSION AND RECOMMENDATIONS 

VTT.1 OBJECTIVES AND DESIGN OF THE STUDY 

The study has been designed with the objectives of studying the resources, 
facilities and services of ICSSR Libraries and Information Centres over a period of time. 
Their growth, achievements and development in terms of modem means of 
communication and IT applications are also assessed. Thereby, assessment of the 
impact of automation and IT applications on the quality of services is also done. It will 
be observed that the present work has been undertaken to study the growth, 
development and services of social science research libraries in India. The study has 
drawn references from the ICSSR research institutions situated throughout the length 
and breadth of India. A particular sample of users has been taken to study their 
preferences and usage of IT products and services. Due to the changing profile of the 
users from time to time, the services provided by these LICs also need to be updated 
and upgraded. Accordingly, the assessment of changing user-needs in an informatron 
age in terms of technological advancements in these LICs is also done. The budgetary 
provision for various years is also examined and analyzed by taking out the coefficient 
correlation of Institute viz-a-viz Library budget, thereby ranking them and taking out 
their combined correlation coefficient but for each years considered for this study. 
Thereafter, a separate table is made highlighting the Institute and Library budget and 
showing their coefficient correlation for all the years together and for each Institute 

separately. 

A comparative study of these LICs is made to a^s^ss the reason of their lagging 
behind in terms of providing services and faciliti4. The users needs in terms of 
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technological advancements and IT applications in these iiCs is done through paired 
ranking of various IT products applicable in these LICs in terms of usage and 
preferences. A National Information System Network of these LICs is planned and 
proposed in three phases by way of distribution in terms of their infrastructural facilities, 
services and IT usage. 

The assessment and analysis of the above has been done by the researcher with 
the help of a structured questionnaire. The major findings of each chapter have been 
given at the end of each chapter. Here, we only highlight the salient points emerging 
from our analysis. 

VII.2 INSTTTUnONS OF RESEARCH 

There were more than 200 Universities in India in 2000. Of them 112 had post- 
graduate departments in different social sciences. The total number of post-graduate 
social science departments in India was 423, the largest among them were in 
economics, history, political science and sociology. The forefront of research in different 
social science disciplines are Jawaharlal Nehru University, New Delhi, Indian Statistical 
Institute, Kolkata and Delhi, Gokhaie Institute of Politics and Economics, Pune, Tata 
Institute of Social Sciences, Mumbai, and the Indira Gandhi Institute of Development 
Research, Mumbai. 

The ICSSR has over the years set 27 social science research institutes over the 
country. Of them, the following continue to have a significant presence in the forefront 
of research and training — Institute of Social and Economic Change, Bangalore, Centre 
for Development Studies, Thiruvananthapuram, Centre for Studies in Social Sciences, 
Kolkata, Institute of Economic Growth, Delhi, Centre for the Study of Developing 
Societies, New Delhi, Giri Institute of Development Studies, Lucknow, Madras Institute 
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of Deveiopment Studies, Chennai. Of the ICS5R Institutes, A.N. Sinha Institute of Social 
Sciences, Patna, the Gandhian Institute of Studies, Varanasi, and the Centre for Sociai 
Studies, Surat, were once very active places of research but have for various reasons 
declined in recent times. The Centre for Economic and Sociai Studies, Hyderabad, the 
Centre for Women's Development Studies, Delhi, and the Institute of Development 
Studies, Jaipur, though small in size, have carried out some significant research in 
specific areas. The Centre for Policy Research, New Delhi is a prominent institution but 
concentrates less on academic research and more on policy-related studies. 

VII.3 SOCIAL SCIENTISTS AND RESEARCH INFRASTRUCTURE 

In India, M.S. Gore estimated in 1995 that there were about 2000 social 
scientists in the Universities and another 400 in the researrli Institutes. In 2000, with 
423 post-graduate social science departments, the estimate was around 2500 social 
scientists in the Universities and 600-700 in the research Institutes. Except for the 
Institutions in Delhi (even the ICSSR ones) all the others suffer a lack of sufficient 
resources for the social scientists. These institutions suffer from a lack of access to 

library resources and have inadequate space and equipments. 

The establishment of ICSSR, the social science research took a different outlook. 
Dr. J.P. Naik, the first Chairman of ICSSR in 1973 argued that the ICSSR should take 
Initiative to formulate a National Social Science Policy. It was stated that this policy 
should be formulated with a view to give importance and relevance of different types of 
research in different areas. It also stressed on the need for a direct and active link 
between research and training. 
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VII.4 OVERVIEW OF ICSSK i JC^ 

Having taken all the 27 ICSSR LICs for this study, their existing resources, 
facilities and services have been compared. The main mandate of the ICSSR Institutes' 
LICs is to provide sufficient library and information support services and documentation 
facilities to its clients. The observation about these LICs and the conclusion drawn are 
on the basis of the following: 

■=!> The collection of these LICs is rich both qualitatively and quantitatively; 

‘=i> They emphasize more on the documents containing data on related states; 

These LICs have comprehensive collection on social sciences, also having 
subject-oriented and need-based collection; 

={> They are providing traditional services while some of them are also providing 
modern information services to their users; 

Most of them are in the process of automating them; 

Even if these LICs are not fully automated, they are providing IT facilities to their 
users; 

■=> There is imbalanced growth of these LICs due to undefined budget allocation. 

‘=^ The LICs, which keep up to modernization, should be included in the first phase 
of networking them and establishing a National Information System. Thereby, 
working on the second and third phases of Networking the ICSSR LICs. 

The overall grovrth J ICSSR LICs have been examined in respect of the 
quantitative description,- Ke: subject'Wise distribution of I^SSR LIC-s and yea.f-wise 
establishment, total collection and current annual intake of documents in these LICs. 
The qualitative aspect emphasizes on the a<ademic infrastructure for researchers, the 



subscription of journals and its budget. In the technical status, the description of 
various in-house services that the LICs are providing, the infrastructural facilities, the 
status of automation, etc. is highlighted. The administrative aspect, i.e. the staff 
strength in terms of the total collection and the organisation of these LJCs is given. 
Their financial status is detailed for five years, i.e. 1982-83, 1997-98, 1998-99, 2000- 
2001, and 2001-2002. The percentage of library budget in relation to the institutional 
budget is detailed. The coefficient correlation for the budget of various years mentioned 
above has been taken out. Thereafter inter-institutional correlation coefficient is also 
taken out. The spatial analysis is done with two variables, i.e., total expenditure of 
library in proportion to the Institute budget is given. Accordingly, similarity between 
two years is also done. The standard deviation mean and coefficient variation has been 
taken out for the two variables for all the five years. The analysis of library budget is 
also done category-wise for each year giving high, medium and low budget for these 
LICs in different years. It is striking to note that no LIC of any Institute constantly fall 
under one category of budget allocation showing a lot of variation. 

VII.5 GROWTH OF ICSSR LICs 

These LICs were established at the time of Institutes' establishment, i.e., during 
1950s to 1980s. There were only two LICs established in 1950s, six in 1960s, twelve in 
1970s and seven in 1980s. The decrease in their establishment in 1981-90 was mainly 
due to resource crunch on the part of the funding body, i.e. ICSSR and the Ministry of 
Human Resource Development. Another reason being that geographically they are well 
distributed around the country by 1990s covering almost all the disciplines of social 
sciences. So there was no apparent need to further add to the chain of ICSSR Institutes. 
The library of A.N. Sinha Institute of Social Studies, Patna though established in 1950s 
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does not show growth in terms of providing sufficient library services or heading 
towards automation. Whereas^ Institute of Economic Growth, New Delhi also 
established in 1950s is not only providing automated services but also has a definite 
status of having IT facilities for their users. The growth of these libraries shows that 
these LICs not only depend on the budget allocated to them but some of them also 
generate their own resources and procure one-time grant from various sources for their 
advancement 

The ICSSR Libraries of the Northern Region are most progressive in terms of their 
overall growth and some of them even generate their own resources. The Libraries of 
the Southern Region, like, Madras Institute of Development Studies, Chennai and Centre 
for Development Studies, Thiruvananthapuram are giants in their resource base. The 
Central Region and Western Region Libraries are dull as far as adapting to IT related 
services is concerned. The Eastern Region Libraries are open-minded and have fairly 
good status of IT status. 


VII.6 TECHNICAL STATUS 

Technical status has been divided into four parts: 

■=!> Services ' ■ ^ 

^ Equipments and Facilities 

'=I> Computer Applications for In-House Activities 

'=^ Computerization of Library services 

Out of 27 UCs, 21 are providing documentation services, 20 are providing 

current awareness and bibliographic services, 12 are providing SDI, 16 are providing 
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providing other services, like, providing to'end reports, classified lists, etc. As many as 

22 LICs are providing reference services. 
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There are computer hardware and zerox machine facilities only in 20 out of 27 


LICs., Only 18 LICs have got software on which they are providing various in-house and 
documentation facilities, 10 LICs are providing micro-form reader and 7 are providing 
A/V materials to their users. 

The computerized documentation services are provided by 14 LICs out of 27, 
cataloguing and serial control are being provided by 10 and 9 LICs respectively. The 
other services are gradually being planned and taken up by these LICs. 

The computerization of Library Services have bibliographic as maximum, i.e., 21 
out of 27 LICs are providing the same. Others in line are current awareness, indexing 
and abstracting and retrospective literature search. 


Thus, it has been observed that all these LICs except a few are providing various 
computerized library services to their readers. Some of them have purchased 
commercial software, some have developed it in-house, while some others are providing 
documentation services through some other software. 

VII.7 MANPOWER STRENGTH 

It is observed that on collection between the collection of 5000 - 20000 
documents, the staff available in these LICs is one or two, between the collection of 
20000 - 30000 documents, the staff available is two or three, between the collection of 
30000 - 40000 documents, the staff available is four and the libraries which are more 
old in their establishment and have a collection of over one lakh documents have a lot 
of variation in staff strength, i.e. they have 4 to 18 staff available. But, by and large, it 
is observed that the staff strength is in line with the total collection of documents. 
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VII,8 finance 

Finance is the most essential contributory factor for growth or decline of the 
overall functioning of the research libraries. Thus, it has been taken as one of the most 
important indicators for the growth of these ICSSR LICs. No stress was ever made in 
earlier studies on the budgetary aspects and their contribution in the modernization of 
these LICs. 


It has been observed that as a matter of policy, no earmarked library budget is 
allocated to ICSSR research institute libraries. In this study, the Institute budget viz-a- 
viz library budget is taken with the percentage of library budget to institute budget. The 
budget for five financial years has been emphasized because the drive for automation 
started during the late 1990s in most of the ICSSR LICs so the cut-off period is taken as 
1997-98. However, to have an idea of financial allocation for library budget during pre- 
automation period, 1982-83 has also been taken into account. 


The total institute budget and library budget for each year is assumed to be 100 
in table 11 from which percentage share of budget for each institute and its library is 
taken out. Thereafter combined coefficient correlation of Institute budget for each year 
is given in tables 12 to 16. The Gandhian Institute of Studies, Varanasi has minimum 
library budget, i.e. 0.66 per cent of the total budget allocation for these LICs and Centre 
for Development Studies, Thiruvananthapuram has the maximum budget, i.e. 20.55 per 
cent during 1982-83. Similarly, die Indian Institute of Education, Pune has maximum 


budget of 0.51 per cent and Centre for Development Studies, Thiruvananthapuram 
again has maximum budget of 18.21 per cent during 1997-98. During 19y8-99, tne 
minimum library budget of 0.39 per cent went to Centre for the Study of Development 
Areas, New Delhi and the maximum of 13.96 per cent went to Institute of Public 
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Enterprises, Hyderabad, me minimum of 0.26 per cent of budget went again to A.N. 
Sinha Institute of Social Studies, Patna and maximum 16.98 per cent to Institute of 
Social and Economic Change, Bangalore during 2000-2001. Similarly during 2001-2002, 
the minimum grant of 0.15 per cent again went to Indian Institute of Education, Pune 
and the maximum of 25.56 per cent went again to the Centre for Developing Studies, 
Thiruvananthapuram. The standard deviation, mean and coefficient variation of Institute 
and Library budget is taken out for different years. This was found to be 4.14, 4.35 for 
standard deviation, 4.39, 4.35 for mean and 0.94 and 1.00 as coefficient variation for 
1982-83. During 1997-98, the standard deviation was 3.04 and 3.57, mean was 3.70 
and 3.89 and coefficient variation was 0.96 and 0.78 for Institute and Library budget 
respectively. The standard deviation, mean and coefficient variation for 1998-99 for the 
two budgets is 24.99, 3.38, 8.15, 3.70, and 3.07, 0.91 respectively. During 2000-2001, 
it was 2,41, 4.03 and 3.85, 3.85 and 0.63, 1,05 respectively. Similarly, in 2001-2002 it 
was 2.27, 5.35, 3.85, 3.85 and 0.59, 1.39 respectively for the Library and Institute 
budget. 

The five years combined correlation coefficient shows the inter-dependence of 
the two budgets for the respective years. The correlation coefficient will do the macro 
analysis of the budget. The coefficient correlations for the five years are positive for 
1982-83, f.e. 0.22, negative for 1997-98, i.e. —0.01, positive for 1998-99, i.e. 0.28, 
positive for 2000-2001, i.e. 0.36 and again positive for 2001-2002, i.e. 0.24. This shows 
that the library grant in proportion to the institute grant is fairly good enough, i.e. as the 
latter increases the library grant is also enhanced. 

The table 17 shows the institute and library budget with their correlation 
coefficient combined for all the years. The correlation shows that there are 14 institutes 
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with negative correlation, i.e. even if the institute grants have increased in particular 
years the library grant remained to be lesser in proportion. Similarly, there are 14 
institutes with positive correlation, i.e. even if the institute grant remained the same or 
decreased, the library grant increased considerably. 

The Institute budget viz-a-viz library budget have been ranked for the years 
which are taken for the study. Firstly, summation of the ranks of all the five years is 
done, thereafter, the real rank value has been taken out. The real rank value for all the 
years and for each Institute is done in descending order, i.e. Institute with maximum 
summed rank value stands first in the real rank value. Accordingly, the highest in terms 
of budget is Centre for Multi-Disciplinary Development Research, Dharwad. Needless to 
mention that it has also shown good results for automation and providing automated 
information services. The minimum budget ranked is for A.N. Sinha Institute of Social 
Studies, Patna, i.e. 25. The ranking order of 11 is for Centre for Research in Rural and 
Industrial Development, Chandigarh and also for Institute of Economic Growth, New 
Delhi. Similarly 16 rank is for OKD Institute, Guwahati and Sardar Patel Institute, 
Ahmedabad. Thus, no Institute has got the rank for 26 to 27. 

The Institutes which fall under the category of first ten from getting fairly 
reasonable amount of budget are otherwise too found to be having well-developed 

libraries except Centre for Social Studies, Surat, which rank third in budge allocation, 
Gujarat Institute of Development Research, Ahmedabad, which rank seventh and M.P. 
Institute of Social Science Research, Ujjain, which rank sixth in the budget allocation for 
the library. 

It has been overall observed that the Institutions, like, Centre for Development 
Studies, Thiruvananthapuram, Giri Institute of Development Studies, Lucknow, Centre 
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for Muiti-Discipiinary Deveiopment Research, Dharwad and Centre for Studies in Sociai 
Sciences, Kolkata constantly faii under the top five ranked institutes as far as their 
library budget to institute budget is concerned. Another noteworthy observation is that 
these institutions along with some others have also marched reasonably well in their 
automation and IT status in their libraries. 

The overall analysis of growth, services, finance, manpower of these LICs show 
that there is a lot of variation in the budgetary provisions in these libraries. None of 
these LICs consistently fall under high or medium category so as to have sufficient 
resources for technological advancements. Some of the LICs consistently fall under the 
low category but have still headed towards technological advancement and are 
providing modern services to their users. On the other hand, some of the libraries falling 
under high category of budget have still not headed towards automation or providing 
modern services to their users. The libraries finding their way towards automation and 
have status of using IT products are doing so with the help of additional grants, corpus 
fund and one-time developmental grant sought by these LICs. 

VII.9 IT STATUS IN ICSSR LICs / 

There are only 13 ICSSR LICs out of 27, which are either fully or partially 
automated and are also using IT products. Most of them have created in-house 
databases and are retrieving documents through LIBSYS, FoxPro or CDS/ISIS. The LICs 
which are automated and also using a variety of IT products are doing so as a result of 
their own efforts. 

It has been observed that out of 27 LICs, only two, i.e. A.N. Sinha Institute of 
Social Studies, Patna and Council for Social Development, Hyderabad are not using any 
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1 1 products at aii. Whereas, aii the LICs except Sardar Patei Institute of Economic and 
Social Research, Ahmedabad, Institute for Social and Economic Change, Bangalore, 
Centre for the Study of Developing Areas, New Delhi and Centre for Multi-Disciplinary 
Development Research, Dharwad are not using sufficient IT products in their library. 


Needless to mention, Institute of Economic Growth, New Delhi is using all the IT 
products (mentioned in this study) in their library. Accordingly, only 6 libraries are using 
Microform services, subscribed databases and have Library Network Links. 16 Libraries 
have CD-ROM databases for their libraries, 17 libraries have Multimedia facilities, 20 
libraries have Internet facilities, and 21 libraries are fully/partially automated and also 
provide in-house databases to their users. 

The overall observation of the user responses toward IT facilities is: 

|=t> The users do not want only a document instead they want bibliographic details or 
specific information containing in a document. 

^ They can fulfill their academic requirements in minimum possible time through 
various library networks. 

'=> CD-ROM and subscribed databases help the users to fulfill their need for 
documents globally. 

'=I> The users find the in-house databases, automated CAS/SDI services and 
documentation services extremely useful. 

={> Internet browsing remains the most popular source of exploring information 
resources at the global level, the use of electronic resources also take a popular 
place among the users as fai^s awareness and accessibility for current literature 
is concerned. 

It is observed that the libraries of the Northern Region remain to be most 
progressive in terms of adapting Modem Information Dissemination Techniques is 
concerned. The libraries of the South have only Madras Institute of Development 
Studies, Chennai and Centre for Development Studies, Thiruvananthapuram, which have 
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aiso shown some progress. The Centra! region remains dull, me Eastern Region 
Libraries are open-minded and have reasonably good status of IT applications in their 
aCs. The Libraries of the Western Region also remain far from adapting IT related 
Information Dissemination Techniques. 

VILIO USERS^ SATISFACTION VIZ-A-VIZ IT A PPUCATIONS 

It was found extremely useful to assess the users' information needs in the 

context of electronic information environment. In the light of the changing user needs 
in ICSSR Lies, a user survey was done in 10 ICSSR LICs from different regions. A total 
sample of 100 readers was taken from these 10 LICs in terms of 8 IT products and 
services available to assess: 

The satisfaction of users towards overall library collection 
The availability of resources and infrastructural facilities 
^ The quality of information dissemination services to user community 
'=t> Whether computerized library services and in-house databases should be 

provided by these LICs 

The extent of use of various IT products and services 

'=i> The preferences of IT products by the users 

ci> Whether the users are satisfied with IT based services and fac-n^^^^^^^ 

The rating of the user surve^li been done on 8-1 point scaie where rating for 8 
is considered as highest and 1 as iowest. Accordingiy, after totaiing of the ranking of 
each IT product, ranking of the total responses has been done. This would let us know 
the IT status of each ICSSR UC from respondents' point of view also. This analysis is 
also done through paired ranking method where users' preferences of one IT product to 
the other have been assessed. Accordingly, the ratings of all the IT products and 
services are found out in each of the selected UCs. The results of this ranking and 
actual rating of IT products by die users are the same. 
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The ranking for each IT product by 100 uses of 10 different LICs is: 


Automated Library Services 

8 


Internet Facilities 

7 


In-House Databases 

6 

<=i> 

CD-ROM Databases 

5 

‘4> 

Subscribed Databases 

4 

■=J> 

Library Network Links 

3 


Multi-media Facilities 

2 


Microform Services 

1 


VII.ll NETWORKING 

Indian Social Science Institutes (especially ICSSR based) generates enormous 
high quality reports and libraries attarlied to them have sufficient and need-based 
colkctions. However, their resources do not reach all academicians in the country due 
to lack of a network. y 

The proposed National Intimation System Network and Services would provide 
information to all irrespective of their location. Therefore, sharing of library resources 
with new techniques and tools need proper attention of all ICSSR LIGs. 

It has been observed through this study that all the ICSSR LICs have a lot of 
variations in budget allocation over the years of their establishment. Yet, some of the 
LICs have gradually adapted to the innovative and advanced technological applications 
to provide services to their users. It is seen that these libraries fall under three 
categories of their advancement. Accordingly, the most progressive LICs in terms of 
automation and IT status have been selected for networking in the 1®*^ phase, similarly, 
LICs for the other two phases, , In the same way, a National Information System 
Network for the ICSSR LICs would te established (a model for which is detailed in the 
Chapter VI). These LICs are inter-disciplinary in approach and with a wide coverage of 



232 


various disciplines in social sciences almost ail the disciplines are covered in the 
resource base of these LICs. Tne proposed model Is based on the NISSAT pattern 
\Afhich is operational successfully. It will be directly associated with NASSDOC (ICSSR) 
making it the nodal centre to coordinate and monitor the various activities at the central 
level. 

The objectives could be fulfilled by offering various services like: 

'=i> Catalogue based Services 

■=> Database Services 

Documentation Services 

Communication based Services 

However, for an effective and efficient implementation of the networking plan, 
the basic pre-requisites have to be taken care of. Since this National Information 
System Network is proposed to be financially self-sufficient, basic infrastructural 
arrangements would have to be borne by the participants until the NASSDOC/ICSSR is 
willing to provide the same. 

This study of growth, development, services, automation and IT applications in 
ICSSR LICs has been conducted with the help of variables like finance, library collection, 
year of establishment, manpower strength, user profiles and above all assessment of 
automated library services and IT status. This study, however, did not take into 
consideration the factors for overall organization, administration and functions of these 
LICs, precisely because it was out of the scope of the present study. 

The above salient points which have emerged from the conclusion have been 
summed up and prove the hypotn^is fbe study menuoned in the first chapter. Tne 
hypothesis mainly stress on die Isaie ttiat though some of ICSSR libraries and 
information centres are not providing satisfactory library services to their users in spite 
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of having sufficient library resources and infrastructural facilities. For example, Sardar 
Patel Institute of Economic and Social Research, Ahmedabad, Dr. BR Ambedkar National 
Institute of Social Sciences, Mhow, AN Sinha Institute of Social Studies, Patna and 
Institute of Public Enterprises, Hyderabad have been ranked among top five Institutions 
for library budget allocation but still they have neither marched towards automation nor 
are providing any IT based services. 

Not a single Institute has remained in the high category of budget allocation 
again proves that there has been a lot of variations in the budget allocation to the 
libraries. This is due to no earmarked budget allocation from the ICSSR or the Ministry 
of Human Resource Development, New Delhi. Still some LICs have shown remarkable 
progress in terms of library resources, providing modern information services and using 
of IT products and services. 

The stress by these LICs is more on using IT products than fully automating 
them, the main stress on creating in-house databases for users. The users also stress 
on library automation but the libraries find it difficult to do so due to tack of sufficient 
infrastructural facilities for automation. / 

It is also found that the libraries of the Northern region are the most progressive, 
i.e. 8 out of 11 LICs in terms of library resources and services, automation and providing 
modern IT facilities to their users. The Southern region LICs are fairly well developed, 
i.e. only 4 out of 8 in this region. In the Eastern region there are only two libraries out 
of which only one has shown reasonable progress. The Western region has four 
libraries and are the most neglected on« in terms of providing modern library services 
to users. The Central region also, two Institutes have also not shown any 


progress. 



234 


Thus, we can conciude that in spite of having imbalanced budget aiiocation, 
some of the libraries have witnessed growth and especially the ones which are 
established during the 1970s to 1980s. Needless to mention that no library constantly 
fall under the high category of budget allocation. Yet, to establish the proposed 
National Information System Network first phase of Libraries to be covered in it can well 
be bracketed. Gradually, the other libraries to be incorporated in the next two phases 
can be planned in terms of their infrastructural facilities. 

VII.12 RECOMMENDATIONS 

In the light of what we have stated in the foregoing paragraphs, we recommend: 

1. With the growing disciplines and inter-disciplinary approach towards research in 
social sciences, it has become essential to have a self-sufficient academic 
infrastructure in the ICSSR research institute libraries. 

2. There has been variation in the budgetary provisions of these LICs (though they 

have the same parent body, i.e, ICSSR). Uniformity In financial allocation should be 
stressed upon. I 

3. The LICs which are more than twenty five years of their establishment and yet not 
heading towards adapting advance technologies should be provided extra and 
Intense motivation by way of providing suitable infrastructural facilities for 
modernization. 

4. Though, most of the LICs are providing suitabie and satisfactory readers' services but 
yet are far from fetching desired outcome of providing uniform information resources 
to their users. This is not only dtaid ^ ‘nsufficient financial support but an extent lack 
of interest taken by the Librarians add the concerned authorities. 
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5. The ICSSR and the State Governments (who provide matching grants to these LICs) 
should provide earmark budget to these LICs in order to adopt modernization. 

6. The ICSSR LICs and the concerned authority of the organization should not only 
stress on automation but also on the usage of suitable IT products which is the need 
of the time. 

7. Efforts to be made by Librarians towards automation and usage of IT products fpr 

which sufficient training be provided to them. t ~ 

8. A sound National Information System Network should be established with a sufficient 
information resource base provided by the best ten ICSSR LICs. Gradually, support 
be provided to others to be included in the NIS Network. 

9. The core libraries to be incorporated in the first phase of Network should create in- 
house databases to be put under the National Information System Network. 

10. NASSDOC should become a real national centre of excellence and also extend 
financial help the ICSSR LICs through ICSSR to create a sound academic and other 
infrastructural support. 

11. NASSDOC must act as a facilitator and coordinator and also enable the ICSSR UCs to 
undertake academic projects in the related areas. 

12. The reborn ICSSR/NASSDOC must embark upon fresh activities only after making an 
evaluation of the information requirements of social scientists active in different 
regions with the help of ICSSR research Institute LICs. 

13. The ICSSR LICs should develop local databases for use and generate their own 

14. Above all, ICSSR, the parent body, may help these research institutes' LICs by way 
of recognizing them end the Librerien es en acsdemic body of the nation. Further, 
provide them earmark budget and adapt to automation and information 
technological applications within a stipulated time period. 
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PUSPOSEi TO STUDY THE RESOURCES, FACILITIES AND 
SERVICES OF THE LIBRARIES OF ICSSR WITH A VIE¥I^ 
TO ASSESS THE GROWTH IN TERMS OF AUTOMATION,! 
INFRASTRUCTURAL FACILITIES AND ATTITUDES AND 
PERCEPTION OF LIBRARIAN TOWARDS AUTOMATION 


PROFILE AND RESOURCES 

Name of the bistltutlon/Orgaitlsatlon/Department: 


2. Year of Establishment 

3. Management (State Government/ 

Central Govemment/Seml- 
Govemment^irlvate 

4. Name of the Ubraiy 

Complete Address : 


Hn! 

Phone No (s) : 

TeiegrapaMc Address: 

Telex No: 

Fax No. ; 

5. Year of establishment : 

6. Broad (basic) ob|ectlves of the Institiite/Organizatlon/ Department 
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7. Mi^or regular academic programmes: Post Graduate/M. PI111/PI1.D., OOier/s, 
Please specify: 


8. Current area/s of active research 


9. Personnel strength 
Faculty 

Research 

Others, please specify 


Students 
Support Staff 


Librarian's Name: 


Qualification: 


Salary Scale: 


Status^adenHc (Faculty) 

-Non Academic: 


Serving the organization since: 

i ■ ■ ■ 

1 ^ ■ ■ 

Experience (Professional as weH as 
Research) 










10. Broad (basic) objectives of the Library: 
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1 1 . Library housed In attached/separate/rented/own building: 


12. Please mention total strength of Library members Professional 

Seml#rofesslonal Others 

1 3. Average number of users reading in the library per day: users (Plemie 

rank the category of users on a scale of 1« 8, 8 being the largest. 


14. Category of Users 


Researchers 
UnIversHy Faculty 
Oovemment Officials 
INplomatic Community 
General Public 
N.G.03 
Students 


1 5. Indicate your library timings. Comment upon tee use of Nbraiy on holidays and 

during extended hours vls-h-vls normal working hours: 


16. Mention the various organization units of your library . (Please tick). 
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1 

- 

Acquisition 



Processing 


- 

Reference 


■■■ 

Periodical 


- 

Circulation 


- 

Documentation 


- 

Audio-visual section 


- 

Any other 


1 7. What Is the administration and governance of your library? nease tick. 


a. Centralised 




b. Decentrallsbd 

c. Coordinated doeentrallsod 



19. Annual budget of your Institute/Organisation/Dopartniont vla-A-vIs annual 
budget of your llbraiy. (Please give figures for the last three financial years): 
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1 9. Total strength of your library’s collection: tfocuments 

Brmmk-uo (W Possible) 


(a) 

Books: 

. vois. 

Ibl Bound oerlodlcals: 

vols. 

(c) 

Reports: 

_ vols. 

Id) Reference collection: 

vols. 

(e) 

Microforms: 


(Please give format^ise break-up) 


(f) * 

Case materials: 


(g> A.V. Collection: 


(9) 

CMhers, please specify: 
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3. Services rendered by your library: 


(a) Circulation System used: 

Average daily Issues/retums vols. 

Your comments, if any: 



Is the system manual or computerised, If computerised, 
briefly mention the technical details of the system: 



(b) Whether your library provides CAS hi any form? Yes/No 


If yes, please mention the Awmrmnmmm Smrvktmif’ rendered 

by your library. 



(c) Indicate the name, scope, frequency and feadback of each such 
product/service, e.s., 

(I) Current additions of booksA’oports: 



(II) contents pages of periodicals: 


(Hi) Newspaper clipping services 


(Iv) Current Awareness Builetin/Documentation ■uiletin 
(V) Any other, please mention with details: 


(d) Do you provide bibliographical servicesr (Please tick) Yes/No 

W yes, is It in anticipation or on demand? 

Please name aU Important bibliographic compilations of your library 
during tho last throe yoaia (use separate sheet, if necessary?) 

(I) ^ ^ ^ — 

(II) ^ : — - 

OH) — 

Ov) ^ ^ 

(V) ^ ^ ^ ^ 


If no. Is It because there Is no such need m them are some other 
reasons? Please mention: 
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(•) Does your library provide reference service? Yes/No 

If yes, please indicate the nature with some Important examples of 
reference services rendered during the last three months: 


(f) Does your library provide Indexing or abstracMng services Yes/No 


If yes, Is It in anticipation or one demand? ____ 

Kindly indicate the scope, coverage and feiNlback of such services: 


(g) Please mention all other documentation services (SDI in particular) 
rendered by your library, if any, giving the scope, purpose, methodolow 
and feedback of an such services, in detail. 


C. COMPUTERISED RESOURCES AND SERVICES 
1. state of Automation in the Library 

fully automated 
partially autoimrted 
Not automated 

LNce^ to be automated In near future. 


If not automated, give reasons: 
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2. If automated mention the software packages used 

3. What kind of databases you have In use In your llbraiy 

4. Mention the details of CD-ROM databases in use, If any 

5. Do you have any In-house databases created for your Hbrary? Yes/No 
If yes mention details: 


6. DO you have internet facilities far your users: Yes/Mo 

7. Mention the type of reference sources on Internet usually explored by your 
users: 


a. other services and operations using computer: 

a) Is your circulation service BARCODE based: 

b) Do you use computers for stock verification: 

c) Do you use Barcode scanner for stock verification 

d) Do you have Periodical Management through Computer 

e) Is your Acquisition Ssfstem automated 

f) Do you have Wultlmedla Sendees 

g) DO you conduct useraducatlon progranimes In the use of 
computerised services 


h) Do you have User ©uldes on your services 

H yes, please specify whether onihie (LAH)/Prlntk»r, both 


Yes/No 

Yes/No 

Yes/No 

YesdSo 

Yes/No 

Yes/No 

Yes/No 

Yes/No 
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9. Availability of Hardware (Please give details): 

a) Humber of servers and modei/maKe/brand 

b) Number of computers and its models/make/brand — 

(PentIum/PII/PIII/PIV Others, please specif)^ 

c) Number of printers (mention make/brand, etc.) 

d) Details of CD-Net server/CD Tower, (H any) — 

e) Number of scanners (llaMied, hand-held, etc.) 

f) Any other Hardware (please specify) — 

10. Does your Institute have a Local Area Network? Yes/No 

11. Digital collectlon/Resources (Please specify Me collection as on 01-01-2002) 

a) CDs 

b) DVDs 

c) VCDs 

d) noppy diskettes 

e) HDD based 

f) OMers (Please specify) 

1 2. Do you have any electronic subscriptions (fee based access — IP/lnstItutlonal) 

(I) Books and oMer documents 

(II) Periodicals (Journals) — — — — 

011) Bibliographic Databases (Please give names) 

(hr) Full-Texl-Databases (Please give names) — 

(V) OMer sources (Please specify) — — - 

13. Connectlvlty to Computerised Library Networks 
(Please tick mark Me appropriate box(es): 


(«) 

INFLIBNET 

□ 

(*») 

DELNET [] 

(C) OCLC 

«l) 

CALIBNET 

□ 

(•) 

halibnetCI 

(f) adinet 

(9) 

BONET 

□ 

(h) 

OTHERS (specify) Q 







□ □ 
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14. Does your Ubraiy/lnformatlon Centre have a Website? Yes/No 

Please give the Site Address: 

Whether developed bKhouse/outsourced 

If developed ln*4iouse, please mention the person/team 

If outsourced, pleased mention the name of the company 

Please give details of the information and services provided by 
the sHe: 

15. Do you find any value addtlon and quality Improvement by having IT based 
services In your library? 

Yes/No 

If yes, please Indicate the degree of appreciation: 

(a) Excellent []] (b) Very good Q (c) Good Q 

(d) Poor 

16. Kindly Indicate the degree of Impact and efficiency In providing user services 
due to IT applications In your library: 

(a) Excellent D (•») Very good Q <c) Good [H 

(d) Poor □ 

17. HOW do you rate the library collection and IT products and services. If any? 

Very good □ Good □ Satisfactory □ Poor □ 

16. Are the readera In your opinion s«tls1led with modem library facilities to meet 
their academic requirements. . ' 



If yes, (I) 

(H) 

(HI) 

(IV) 

(V) 



i 
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lO.What In your opinion has hindorad tha growth of your library (by way of not 
automating it? 
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QUESTIONNAIRE 

[Note: The information furnished by you would not be disclosed] 

User Survey 

Purpose: To study the user satisfaction towards Library resources facilities and services at the 


ABOUT YOURSELF AN D tHE LIBRARY 

1. - Area of Study 

2. Teaching/Research experience — — 

3. Period for which you are using this Library 

4. Are you satisfied with the overall Library resources, services and facilities of this Library 

[Ple.se tick ([)] 

5. How do you rate the book collection of your Library? 

Excellent Q Very good □ Good □ Average □ Poor □ 

6. How do you rate the Journal collection of your Library? 

Excellent □ Very good □ Good □ Average □ Poorn 

7. Which facility or service do you miss in this Ubrary, if not available (Tick ([) on a 1-10 Point 

rTTT7~T I ihran/ and Services I Not available I 


Sl.No. 

Library Facilities and £ 

1. 

Current awareness services 

2. 

Indexing/Abstracting services 

3. 

SDI services 

4. 

Photocopy facilities 

5. 

Microform documents 

6. 

In-house databases services 

7. 

Electronic subscriptions 

8. 

CD-ROM databases 

9. 

Internet 

10. 

Library Automation 


Is staff of the Library sufficient to cater to reader's need? Yes O NoQ 

DO you think this Libraiy should be automated? Yes Q ^ o y 

Do vou think the use of IT products like CD-ROM, databases, Multimedia tecmues, Netwo k 
faciffties, Cull-text/Bibliographic databases, etc. is essential in this Ubrary — ^ 

Yes O NoQ 




